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Registration: Ten years on within a 
non-government organisation
Pam Smith 

3DP�6PLWK�KDV�EHHQ�D�VRFLDO�ZRUNHU�IRU����\HDUV��6KH�KDV�ZRUNHG�LQ�JRYHUQPHQW�DQG�QRQ�JRYHUQPHQW�
UROHV��6KH�LV�FXUUHQWO\�D�WHDP�OHDGHU�DW�)DPLO\�:RUNV�6RXWKODQG��

Abstract

7KH�6RFLDO�:RUNHUV�5HJLVWUDWLRQ�$FW������KDV�QRZ�EHHQ�SDUW�RI�OHJLVODWLRQ�IRU����\HDUV��7KLV�
UHPDLQV�D�YROXQWDU\�UHJLVWUDWLRQ�DQG�KDV�EHHQ�HPEUDFHG�E\�VRPH�RUJDQLVDWLRQV�EXW�QRW�
RWKHUV��:KHWKHU�VRFLDO�ZRUNHUV�ZLVK�WR�EHFRPH�UHJLVWHUHG�KDV�EHHQ�OHIW�WR�WKHP�DQG�WKHLU�
HPSOR\HUV�WR�GHFLGH��DV�PDQGDWRU\�UHJLVWUDWLRQ�KDV�QRW�\HW�EHHQ�OHJLVODWHG��7KLV�DUWLFOH�FRQ-
VLGHUV�WKH�LPSOHPHQWDWLRQ�RI�UHJLVWUDWLRQ�RQ�)DPLO\�:RUNV�6RXWKODQG��WKH�&KLOG�DQG�)DPLO\�
6XSSRUW�6HUYLFH�RI�3UHVE\WHULDQ�6XSSRUW�6RXWKODQG��D�QRQ�JRYHUQPHQW�RUJDQLVDWLRQ��$V�D�
WHDP�OHDGHU�ZLWKLQ�WKH�DJHQF\��,�KDYH�LQFOXGHG�P\�REVHUYDWLRQV�DORQJ�ZLWK�GLVFXVVLRQV�KHOG�
ZLWK�VWDͿ�DQG�LQSXW�IURP�WKH�PDQDJHU�DQG�GLUHFWRU�

Introduction

7KH������5HYLHZ�RI�WKH�6RFLDO�:RUNHUV�5HJLVWUDWLRQ�$FW������IRXQG�WKDW�WKH�JRYHUQPHQW�
DJHQFLHV� HPEUDFHG� UHJLVWUDWLRQ�PRUH� WKDQ� WKH�QRQ�JRYHUQPHQW�RUJDQLVDWLRQV� �1*2V���
:RUNHUV�IURP�WKH�1*2V�IRXQG�WKH�FRVWV�RI�UHJLVWUDWLRQ�RͿ�SXWWLQJ��7KH�GHEDWH�FRQWLQXHV�DV�
WR�ZKHWKHU�UHJLVWUDWLRQ�IRU�DOO�VRFLDO�ZRUNHUV�ZLOO�EH�PDGH�PDQGDWRU\��6RPH�RUJDQLVDWLRQV�
KDYH�H[SUHVVHG�D�GHVLUH�IRU�ZRUNHUV�WR�ZRUN�WRZDUGV�UHJLVWUDWLRQ�EXW�FDQQRW�HQIRUFH�LW��)RU�
VRPH�ZKR�DUH�UHFUXLWLQJ��WKH\�KDYH�FKRVHQ�WR�LQFOXGH�LQ�WKH�HPSOR\PHQW�FRQWUDFW�D�FODXVH�
WKDW�WKH�ZRUNHU�ZLOO�DFKLHYH�UHJLVWUDWLRQ�E\�D�JLYHQ�GDWH��7KLV�WKHQ�EHFRPHV�D�FRQGLWLRQ�RI�
HPSOR\PHQW�

3UHVE\WHULDQ�6XSSRUW�6RXWKODQG�VXSSRUWV�LWV�ZRUNHUV�ZLWK�D�SURIHVVLRQDO�GHYHORSPHQW�
SODQ�WKDW�LGHQWLÀHV�REMHFWLYHV�RI�DFKLHYLQJ�TXDOLÀFDWLRQ��FRPSHWHQF\�DQG�HYHQWXDOO\�UHJLV-
WUDWLRQ��)LQDQFLDO�VXSSRUW�LV�JLYHQ�WR�DFKLHYH�WKHVH�REMHFWLYHV��

,Q�RUGHU�WR�FRQVLGHU�VRFLDO�ZRUN�UHJLVWUDWLRQ�ZLWKLQ�DQ�1*2�ZH�PXVW�ÀUVW�FRQVLGHU�WKH�
KLVWRU\�DQG�SKLORVRSK\�RI�WKH�RUJDQLVDWLRQ�DQG�WKH�MRXUQH\�RI�WKH�VRFLDO�ZRUN�SURIHVVLRQ��
7KLV� WKHQ�SURYLGHV�D�EDVHOLQH� IURP�ZKLFK� WR� FRQVLGHU� WKH� LPSOHPHQWDWLRQ�RI�YROXQWDU\�
UHJLVWUDWLRQ�DQG�WKH�LPSOLFDWLRQV�RI�LW�EHLQJ�PDGH�PDQGDWRU\�

Presbyterian Support Southland background

,Q�$RWHDURD�1HZ�=HDODQG��1*2V�KDG�UHOLJLRXV�DQG�RU�SKLODQWKURSLF�EHJLQQLQJV��3UHVE\-
WHULDQ�6XSSRUW�6RXWKODQG�ZDV�QR�H[FHSWLRQ��,QLWLDOO\�SDUW�RI�3UHVE\WHULDQ�6XSSRUW�2WDJR��
LQ������ LW�EHFDPH�DQ�DVVRFLDWLRQ�LQ� LWV�RZQ�ULJKW�ZLWK�WZR�HVWDEOLVKHG�FKLOGUHQ·V�KRPHV�
LQ�6RXWKODQG��¶«WKH�FKXUFK�RUJDQLVHG�WR�PHHW�SHUFHLYHG�VRFLDO�QHHGV�LQ�WKH�FRPPXQLW\·�
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�0XOOHU�����������6HUYLFHV�IRU�ROGHU�SHRSOH�ZHUH�HVWDEOLVKHG�LQ�WKH�HDUO\�����V�ZLWK�DJHG�
FDUH�KRPHV�EHLQJ�SURYLGHG��$�SDUW�WLPH�VRFLDO�ZRUNHU�ZDV�DSSRLQWHG�LQ������DQG�WKHQ�D�
IXOOWLPH�ZRUNHU�LQ�������$IWHU�WKH�LPSOHPHQWDWLRQ�RI�WKH�&KLOGUHQ�<RXQJ�3HUVRQV�DQG�7KHLU�
)DPLOLHV�$FW�������D�IXOO�&KLOG�DQG�)DPLO\�6XSSRUW�6HUYLFH�ZDV�HVWDEOLVKHG�LQ�������)DPLO\�
:RUNV�ZDV�WKH�QDPH�DGRSWHG�E\�WKLV�VHUYLFH�LQ�1RYHPEHU������

7KH�UHTXLUHPHQWV�IRU�D�VRFLDO�ZRUNHU�EDFN�LQ������ZHUH��¶«�ZLVGRP��H[SHULHQFH��V\PSD-
WK\�DQG�FRPPRQ�VHQVH·��0XOOHU������������,Q�WKH�HDUO\�GD\V�RI�WKH�&KLOG�DQG�)DPLO\�6XSSRUW�
6HUYLFH�WKRVH�VRFLDO�ZRUNHUV�UHFUXLWHG�ZHUH�IXOO\�TXDOLÀHG�DQG�ZHUH�DOUHDG\�PHPEHUV�RI�
WKH�$RWHDURD�1HZ�=HDODQG�$VVRFLDWLRQ�RI�6RFLDO�:RUNHUV��$1=$6:���0HPEHUVKLS�RI�WKH�
SURIHVVLRQDO�DVVRFLDWLRQ�VRRQ�EHFDPH�D�UHTXLUHPHQW�IRU�IXWXUH�ZRUNHUV�ZKR�ZHUH�HPSOR\HG�
LQWR� WKH� VHUYLFH�� ,I�QRW�DOUHDG\�D�PHPEHU�� VXSSRUW�ZDV�RͿHUHG� WR�JDLQ� FRPSHWHQF\�DQG�
EHFRPH�D�PHPEHU�

Development of social work 

7KH�UROH�RI�D�VRFLDO�ZRUNHU�KDV�EHHQ�VWDWHG�WR��¶«�KDYH�D�SKLORVRSKLFDO�KLVWRU\�DQG�YDOXH�
EDVH�IRXQGHG�RQ�HJDOLWDULDQ�DQG�KXPDQLWDULDQ�LGHDOV·��'HDUVOH\�����������%DFN�LQ������5LWFKLH�
VWDWHG�WKDW��¶«�ZKLOH�&KULVWLDQLW\�UHPDLQV�RQH�EDVLV�IRU�WKH�PRWLYDWLRQ�ZKLFK�OHDGV�SHRSOH�
WR�HQWHU�VRFLDO�ZRUN��LW�LV�QRW�QRZ�WKH�RQO\�EDVLV·��5LWFKLH������������7KHVH�EHOLHIV�ÀWWHG�HDVLO\�
LQWR�PDQ\�RI�WKH�1*2V�DQG�WKHLU�SKLORVRSKLHV�RYHU�WKH�\HDUV�

The progress of social work and the establishment of the professional association has 
EHHQ�ZHOO�GRFXPHQWHG��%DUUHWWD�+HUPDQ������D��������E���1DVK�������

7KH�IRUPLQJ�RI� WKH�$1=$6:�LQ������DVVLVWHG�ZLWK�WKH�IRUPLQJ�RI� WKH�VRFLDO�ZRUNHU�
LGHQWLW\��0F&UHDU\�����������$Q�HGLWLRQ�RI�WKH�SUDFWLFH�MRXUQDO�RI�WKH�$VVRFLDWLRQ�UHYLHZHG�
WKH�DUWLFOHV�WKDW�KDYH�EHHQ�SULQWHG�DQG�LQ�SDUWLFXODU�LQFOXGHG�WKH�SURJUHVVLRQ�RI�VRFLDO�ZRUN�
over the years (Social Work Review��-XQH��������7RGD\�ZH�VHH�WKH�FXUUHQW�GLVFXVVLRQ�RQ�LQ-
FOXVLRQ�RI�RWKHU�VRFLDO�VHUYLFH�ZRUNHUV�LQWR�WKH�SURIHVVLRQDO�ERG\��$RWHDURD�1HZ�=HDODQG�
$VVRFLDWLRQ�RI�6RFLDO�:RUNHUV��,QF��������

7KH�UROH�RI�WKH�VRFLDO�ZRUNHU�KDV�EHHQ�GHÀQHG�E\�WKH�,QWHUQDWLRQDO�)HGHUDWLRQ�RI�6RFLDO�
:RUNHUV�DV�

7KH�VRFLDO�ZRUN�SURIHVVLRQ�SURPRWHV�VRFLDO�FKDQJH��SUREOHP�VROYLQJ�LQ�KXPDQ�UHODWLRQVKLSV�
DQG�WKH�HPSRZHUPHQW�DQG�OLEHUDWLRQ�RI�SHRSOH�WR�HQKDQFH�ZHOOEHLQJ��8WLOLVLQJ�WKHRULHV�RI�
KXPDQ�EHKDYLRU�DQG�VRFLDO�V\VWHPV��VRFLDO�ZRUN�LQWHUYHQHV�DW�WKH�SRLQWV�ZKHUH�SHRSOH�LQWHUDFW�
ZLWK�WKHLU�HQYLURQPHQWV��3ULQFLSOHV�RI�KXPDQ�ULJKWV�DQG�VRFLDO�MXVWLFH�DUH�IXQGDPHQWDO�WR�VRFLDO�
ZRUN��,QWHUQDWLRQDO�)HGHUDWLRQ�RI�6RFLDO�:RUNHUV�����������

7KLV�GHÀQLWLRQ�KDV�EHHQ�DGRSWHG�E\�WKH�6RFLDO�:RUNHUV�5HJLVWUDWLRQ�%RDUG��6SHFLÀF�WDVNV�
KDYH�QRW�EHHQ�LGHQWLÀHG�DV�WKH\�YDU\�EHWZHHQ�YDULRXV�DJHQFLHV��SULYDWH�DQG�SXEOLF��WKDW�
HPSOR\�VRFLDO�ZRUNHUV�

NGO support for professional development

7KH�GULYH�IRU�PDQGDWRU\�UHJLVWUDWLRQ�FRXOG�EH�VHHQ�DV�SDUW�RI�WKH�
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«�LQFUHDVHG�IRFXV�RQ�UHJXODWLRQ�DQG�VWUXFWXUH�IURP�WKH�JRYHUQPHQW�WKDW�LV�FUHDWLQJ�JUHDWHU�
FRPSOLDQFH�GHPDQGV�DQG�QHHG�IRU�SURIHVVLRQDO�H[SHUWLVH��,QFOXGHG�LQ�WKLV�LV�WKH�UHTXLUHPHQW�
RI�HYLGHQFH�EDVHG�DQG�RXWFRPH�UHODWHG�DSSURDFKHV�RQ�SODQQLQJ�DQG�UHSRUWLQJ�V\VWHPV��+LQGH��
5HLG�	�5LFH��������

1*2V�ÀQG�WKHPVHOYHV�LQ�D�FRPSHWLWLYH�HQYLURQPHQW��Y\LQJ�IRU�FRQWUDFWV��7KRVH�ZLWK�WKH�
VWURQJHU�TXDOLÀHG�DQG�UHJLVWHUHG�ZRUNIRUFH�ZLOO�ÀQG�WKHPVHOYHV�SODFHG�ZLWKLQ�D�PRUH�DG-
YDQWDJHRXV�FRQWUDFWLQJ�SRVLWLRQ�

7KH�H[SHFWDWLRQV�RI�HPSOR\HUV�WKDW�WKH�VRFLDO�ZRUNHUV�WKH\�HPSOR\�ZLOO�EH�TXDOLÀHG��
SDUW�RI�WKH�SURIHVVLRQDO�ERG\�DQG�UHJLVWHUHG��KDV�LPSOLFDWLRQV�IRU�ERWK�SDUWLHV��7KLV�LV�IURP�
ERWK�ÀQDQFLDO�DQG�ZRUNORDG�PDQDJHPHQW�DVSHFWV�� ,Q�RUGHU� WR�HQVXUH�FXUUHQW�VWDͿ�PHHW�
WKHVH�UHTXLUHPHQWV�D�SODQ�LV�HVWDEOLVKHG�WR�VXSSRUW�WKHP�WR�DFKLHYH�WKHVH�JRDOV��$�GHFLVLRQ�
LV�WKHQ�PDGH�DV�WR�KRZ�PXFK�ÀQDQFLDO�VXSSRUW��LQFOXGLQJ�WLPH�RͿ�ZRUN�IRU�VWXG\��FDQ�EH�
RͿHUHG�E\�WKH�1*2�

$W�SUHVHQW��1*2V�KDYH�VRPH�GLVFUHWLRQ�WR�HPSOR\�ZRUNHUV�IURP�YDULRXV�SURIHVVLRQV��
VXFK�DV�WHDFKHUV�DQG�QXUVHV��IRU�WKHLU�SDUWLFXODU�UROH�ZLWKLQ�WKHLU�DJHQF\��7KHVH�ZRUNHUV�
DUH�HPSOR\HG�RQ�WKH�EDVLV�RI�WKHLU�OLIH�H[SHULHQFH��WKHLU�ORFDO�NQRZOHGJH�DQG�WKH�VNLOOV�WKH\�
EULQJ�WR�WKHLU�SRVLWLRQ��)RU�VRPH��UHWUDLQLQJ�LV�QRW�DQ�RSWLRQ�GXH�WR�WKH�VWDJH�RI�WKHLU�ZRUN-
ing life, other personal and family commitments, and for some the distance to travel for 
WHUWLDU\�HGXFDWLRQ��$Q�DELOLW\�WR�HYLGHQFH�VRFLDO�ZRUN�FRPSHWHQF\�FDQ�EH�DFKLHYHG�E\�WKHLU�
QHZ�NQRZOHGJH�DQG�VRFLDO�ZRUN�H[SHULHQFH�ZLWKLQ�WKH�DJHQF\�RQFH�WKH\�KDYH�FRPSOHWHG�
WKH�UHTXLUHG�KRXUV��EXW�IRU�WKHP�WR�UHWUDLQ�DQG�JDLQ�D�VRFLDO�ZRUN�TXDOLÀFDWLRQ�LV�RIWHQ�QRW�
SUDFWLFDEOH��7KHUHIRUH��WKH\�PD\�QRW�EH�DEOH�WR�UHWDLQ�WKH�UHJLVWUDWLRQ�UHTXLUHPHQWV�RI�WKHLU�
SUHYLRXV�SURIHVVLRQ��GXH�WR�QR�ORQJHU�ZRUNLQJ�WKRVH�SDUWLFXODU�KRXUV��RU�DFKLHYH�WKLV�VWDWXV�
LQ�WKHLU�QHZ�SURIHVVLRQ��

7R�DVVLVW�ZLWK�DWWDLQLQJ�D�VRFLDO�ZRUN�TXDOLÀFDWLRQ�WKH�0LQLVWU\�RI�6RFLDO�'HYHORSPHQW�
KDV�RͿHUHG�DQ�1*2�6WXG\�$ZDUG��7KLV�KDV�EHHQ�DYDLODEOH�QRZ�IRU�VHYHQ�\HDUV��&DQGLGDWHV�
KDYH�WR�DSSO\�DQG�WKHUH�LV�D�SURFHVV�IRU�DFFHSWDQFH��7KLV�DZDUG�LV�QRW�DXWRPDWLFDOO\�DYDLO-
DEOH��¶7KH�1*2�6RFLDO�:RUN�6WXG\�$ZDUGV�DVVLVW�QRQ�JRYHUQPHQW�RUJDQLVDWLRQV��1*2V��
WR�VXSSRUW�HPSOR\HHV�WR�FRPSOHWH�D�TXDOLÀFDWLRQ�LQ�VRFLDO�ZRUN�WKDW�PHHWV�WKH�HGXFDWLRQDO�
UHTXLUHPHQWV�IRU�VRFLDO�ZRUNHU�UHJLVWUDWLRQ·��)DPLO\�	�&RPPXQLW\�6HUYLFHV����������

Achieving competency within Family Works Southland

6RFLDO�ZRUNHUV�ZLWKLQ�)DPLO\�:RUNV� 6RXWKODQG�KDYH� HPEUDFHG� WKH� JRDO� RI� DFKLHYLQJ�
FRPSHWHQF\�DQG�PHPEHUVKLS�RI�$1=$6:��7KRVH�ZKR�KDYH�TXDOLÀFDWLRQV�KDYH�XVHG�WKLV�
FRPSHWHQF\�SDWKZD\�WR�JDLQ�UHJLVWUDWLRQ��)DPLO\�:RUNV�KDV�EHHQ�IXOO\�VXSSRUWLYH�RI�WKLV�
SURFHVV��)XOO�SD\PHQW�RI�IHHV�IRU�PHPEHUVKLS�RI�$1=$6:�DV�ZHOO�DV�UHJLVWUDWLRQ�LV�PDGH�
E\�)DPLO\�:RUNV��

A workshop for prospective competency achievers has been compiled by a team leader 
WKDW�LQYROYHV�VKRZLQJ�WKH�GLͿHUHQFH�EHWZHHQ�WKH�SURIHVVLRQDO�PHPEHUVKLS�RI�$1=$6:�DQG�
WKH�OHJLVODWLYH�UHTXLUHPHQWV�RI�6RFLDO�:RUN�5HJLVWUDWLRQ��$�ÁRZFKDUW�ZDV�GHYLVHG�WKDW�VKRZV�
WKH�SDWKZD\V�WR�DFKLHYLQJ�ERWK��6XEVHTXHQWO\�WKH����SUDFWLFH�VWDQGDUGV�RI�WKH�$VVRFLDWLRQ�
DUH�GLVFXVVHG�DQG�DQ�H[HUFLVH�LV�JLYHQ�IRU�JURXSV�RI�����ZRUNHUV�WR�FKRRVH�WZR�VWDQGDUGV�
DQG�GLVFXVV�DQG�ZULWH�GRZQ�KRZ�WKH\�PD\�HYLGHQFH�KRZ�WKH\�FDQ�DFKLHYH�WKDW�VWDQGDUG�
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ZLWKLQ�WKHLU�ZRUN�SUDFWLFH��7KLV�HQDEOHV�WKHP�WR�GLVSHO�DQ\�IHDUV�RU�EORFNV�WKH\�PD\�KDYH�
LQ�DQ�LQIRUPDO�SURFHVV�ZLWK�SHRSOH�ZLWK�ZKRP�WKH\�IHHO�FRPIRUWDEOH��,W�DOVR�HQDEOHV�WKHP�
WR�GLVFXVV�IXUWKHU�DQ\�VWDQGDUGV�WKDW�WKH\�PD\�KDYH�D�GL΀FXOW\�LQ�HYLGHQFLQJ��7KH�)DPLO\�
:RUNV�FXOWXUDO�DGYLVRU�VSHDNV�ZLWK�WKH�JURXS�RQ�WKH�UHTXLUHPHQWV�RI�HYLGHQFLQJ�6WDQGDUG�
7ZR��¶«�WKDW�WKH�VRFLDO�ZRUNHU�GHPRQVWUDWHV�D�FRPPLWPHQW�WR�SUDFWLVLQJ�VRFLDO�ZRUN�LQ�
DFFRUGDQFH�ZLWK�WKH�%LFXOWXUDO�&RGH�RI�3UDFWLFH�DQG�DQ�XQGHUVWDQGLQJ�RI�WKH�SULQFLSOHV�RI�
7LULWL�2�:DLWDQJL·��$1=$6:�3UDFWLFH�6WDQGDUGV��������7KLV�SURFHVV�KDV�SURYHQ�VXFFHVVIXO�
LQ�VXSSRUWLQJ�WKH�ZRUNHUV�WR�DFKLHYH�FRPSHWHQF\�DQG�$1=$6:�PHPEHUVKLS��

Registration implications for Family Works Southland

7KH�PDLQ�SXUSRVH�RI� UHJLVWUDWLRQ� LV� IRU� WKH�VRFLDO�ZRUNHUV� WR�UHPDLQ�FRPSHWHQW�DQG�DF-
FRXQWDEOH��1HZ�=HDODQG�*RYHUQPHQW��������7KHUH�DUH�FXUUHQWO\�WZR�SDWKZD\V�WR�DFKLHY-
LQJ�FRPSHWHQF\��WKURXJK�WKH�$1=$6:�PHPEHUVKLS�SURFHVV�RU�WKURXJK�WKH�5HJLVWUDWLRQ�
%RDUG·V�RZQ�SURFHVV�

7R�EHFRPH�VRFLDO�ZRUN�TXDOLÀHG�LQ�6RXWKODQG�WR�WKH�OHYHO�UHTXLUHG�E\�WKH�SURIHVVLRQ��
workers have to either move away to the location of their tertiary provider or engage in 
ORQJ�GLVWDQFH�OHDUQLQJ��7KH�ODWWHU�LV�RIWHQ�WKH�FKRLFH�GXH�WR�RWKHU�FRPPLWPHQWV�LQFOXGLQJ�
ÀQDQFLDO�DQG�IDPLO\��7KH�WZR�PRVW�SRSXODU�PDLQ�WHUWLDU\�SURYLGHUV�DUH�2WDJR�8QLYHUVLW\�
DQG�0DVVH\�8QLYHUVLW\��2WDJR�8QLYHUVLW\�FXUUHQWO\�RͿHUV�D�IRXU�\HDU�VRFLDO�ZRUN�GHJUHH�
FRXUVH�ZLWK� D�PL[WXUH�RI� IXOOWLPH�DQG� ORQJ�GLVWDQFH� VWXG\��7KLV�KDV� FKDQJHG� LQ� UHFHQW�
\HDUV�DQG�WKRVH�HPSOR\HG�E\�)DPLO\�:RUNV�6RXWKODQG�KDYH�UHSRUWHG�WKDW�LW�KDV�EHFRPH�
PRUH�GL΀FXOW�WR�JDLQ�D�VRFLDO�ZRUN�TXDOLÀFDWLRQ�LI�OLYLQJ�RXW�RI�WKH�2WDJR�UHJLRQ��0DVVH\�
8QLYHUVLW\�RͿHUV�D�IXOOWLPH�IRXU�\HDU�VRFLDO�ZRUN�GHJUHH�WKDW�FDQ�DOVR�EH�XQGHUWDNHQ�H[WUD-
PXUDOO\�RYHU�D�PD[LPXP�RI�HLJKW�\HDUV��7KH�06:�DSSOLHG�FDQ�EH�VWXGLHG�H[WUDPXUDOO\�DW�
0DVVH\�8QLYHUVLW\�DQG�FDPSXV�FRXUVHV�DUH�FRPSXOVRU\��7KH�2SHQ�3RO\WHFKQLF�DOVR�RͿHUV�
D�ORQJ�GLVWDQFH�OHDUQLQJ�VRFLDO�ZRUN�GHJUHH��

)RU�WKRVH�UHVLGLQJ�LQ�6RXWKODQG�WKLV�ORQJ�GLVWDQFH�OHDUQLQJ�LV�SUHIHUUHG��ZLWK�VRPH�GD\V�
HDFK�\HDU�VSHQW�RQ�FDPSXV�DWWHQGLQJ�FRQWDFW�FRXUVHV��7KH�FRVW�RI�DLU�WUDYHO�DQG�DFFRPPR-
GDWLRQ�DGGV�WR�WKH�FRVW�IRU�WKLV�RSWLRQ�RI�GLVWDQFH�VWXG\��

)DPLO\�:RUNV�DVVLVWV�WKH�ZRUNHUV�ZLWK�DFFHVVLQJ�D�WHUWLDU\�LQVWLWXWLRQ�DQG�LGHQWLI\LQJ�
KRZ�WKH�FRVWV�FDQ�EH�PHW��7KH�1*2�VWXG\�JUDQW�RͿHUHG�E\�WKH�0LQLVWU\�RI�6RFLDO�'HYHORS-
PHQW�KDV�EHHQ�D�YDOXDEOH�UHVRXUFH�IRU�)DPLO\�:RUNV�6RXWKODQG��7KH�KLJK�OHYHO�RI�VXFFHVV�
IRU�WKRVH�ZKR�KDYH�FKRVHQ�WKLV�SDWKZD\�LV�HYLGHQFH�RI�D�YDOXDEOH�UHVRXUFH�DQG�LW�LV�ZHOO�
VXSSRUWHG�E\�PDQDJHPHQW��7KLV�KDV�HQDEOHG�FXUUHQW�VWDͿ�WR�PHHW�WKHLU�TXDOLÀFDWLRQ�JRDO�

5HJLVWUDWLRQ�RI�VRFLDO�ZRUNHUV�DQG�ZKDW�LW�PHDQV�WR�WKHP�FDQ�RQO\�EH�PHDVXUHG�E\�VSHDN-
LQJ�ZLWK�WKHP��7KH�5HYLHZ�RI�WKH�5HJLVWUDWLRQ�$FW������JDYH�DJHQFLHV�DQG�LQGLYLGXDOV�DQ�
RSSRUWXQLW\�WR�JLYH�LQSXW�LQWR�ZKHWKHU�UHJLVWUDWLRQ�VKRXOG�EH�PDGH�PDQGDWRU\��7KH�UHVXOW�
VKRZHG� WKDW� IRU� WKRVH�ZKR� UHSOLHG�����VXSSRUWHG�PDQGDWRU\� UHJLVWUDWLRQ�� ,QGLYLGXDOV�
PDGH�XS�����RI�WKH�UHVSRQVHV�DQG����ZHUH�DJHQFLHV�DQG�RUJDQLVDWLRQV��7KH�PDLQ�UHDVRQV�
JLYHQ�E\�WKRVH�ZKR�VXSSRUWHG�PDQGDWRU\�UHJLVWUDWLRQ�ZHUH��¶«�EHWWHU�SXEOLF�SURWHFWLRQ�«�
FRQVLVWHQW�DQG�XQLYHUVDO�FRPSHWHQF\��DFFRXQWDELOLW\�DQG�RQJRLQJ�VNLOO�GHYHORSPHQW·��6RFLDO�
:RUN�5HJLVWUDWLRQ�%RDUG������������
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:KHWKHU�WKH�REMHFWLYHV�RI�WKH�VRFLDO�ZRUNHU�UHJLVWUDWLRQ�OHJLVODWLRQ�KDYH�EHHQ�PHW�FDQ�
RQO\�EH�GHWHUPLQHG�E\� WKRVH�ZKRP� LW� DͿHFWV��)RU� VRFLDO�ZRUNHUV�ZLWKLQ�DQ�1*2�� WKHLU�
YRLFHV�QHHG�WR�EH�KHDUG�DERXW�WKH�LPSDFW�RI�WKLV�RQ�WKHLU�FKRLFH�RI�SURIHVVLRQ�DQG�ZRUN-
SODFH��$QHFGRWDO�HYLGHQFH�VKRZV�WKDW�ZLWKLQ�)DPLO\�:RUNV�WKRVH�ZKR�EHFRPH�TXDOLÀHG��
FRPSOHWH�WKHLU�FRPSHWHQF\�DQG�DFKLHYH�UHJLVWUDWLRQ�DUH�SOHDVHG�ZLWK�WKHLU�DFKLHYHPHQW��EXW�
KDYH�PL[HG�WKRXJKWV�RQ�WKH�EHQHÀWV�DQG�FRVW�RI�EHLQJ�UHJLVWHUHG��5HSRUWV�RI�ZKDW�LW�PHDQV�
IRU�WKHP�LQFOXGH�LGHDV�TXHU\LQJ�ZKHWKHU�WKH�DJHQF\�UDWKHU�WKDQ�WKH�LQGLYLGXDO�ZRUNHUV�
VKRXOG�EH�UHJLVWHUHG�DQG�FDUU\�WKH�DFFRXQWDELOLW\�UHVSRQVLELOLW\�DQG�WKH�SUHVVXUH�IRU�FXUUHQW�
ZRUNHUV�WR�EHFRPH�UHJLVWHUHG�LI�UHJLVWUDWLRQ�EHFRPHV�PDQGDWRU\��7KHUH�LV�DOVR�FRQFHUQ�WKDW�
WKH�FRVWV�LQYROYHG�DUH�H[FHVVLYH��HVSHFLDOO\�ZKHQ�WKH�VDODU\�GRHV�QRW�PDWFK�RWKHU�UHJLVWHUHG�
SURIHVVLRQV��7KH\�KRZHYHU�LGHQWLÀHG�WKDW�UHJLVWUDWLRQ�VKRXOG�EH�DW�D�OHYHO�WKDW�JXDUDQWHHV�
D�FRPSHWHQW�OHYHO�RI�SUDFWLFH�DQG�WKLV�VKRXOG�QRW�EH�FRPSURPLVHG�LQ�DQ\�ZD\�

)DPLO\�:RUNV�LV�FRPPLWWHG�WR�SURYLGLQJ�D�TXDOLW\�VRFLDO�ZRUN�VHUYLFH�WR�WKH�IDPLOLHV�RI�
6RXWKODQG��)RU�WKLV�1*2��WKH�LPSOLFDWLRQV�RI�RQO\�HPSOR\LQJ�TXDOLÀHG�DQG�UHJLVWHUHG�VRFLDO�
ZRUNHUV�SODFHV�WKHP�LQ�D�GLOHPPD��,Q�DUHDV�RI�1HZ�=HDODQG�ZKHUH�WKH�TXDOLÀHG�VRFLDO�ZRUNHU�
SRRO�LV�VPDOO��VXFK�DV�6RXWKODQG��WKLV�EHFRPHV�D�SUREOHP��,Q�RUGHU�WR�PHHW�WKHLU�RZQ�FKDUWHU�
DQG�XSKROG�LWV�EHOLHIV�DQG�YDOXHV��WKH\�ZLVK�WR�HPSOR\�WKH�EHVW�SHRSOH�IRU�WKH�MREV��,I�WKHVH�
SHRSOH�GR�QRW�KDYH�WKH�DIRUHPHQWLRQHG�TXDOLÀFDWLRQV�WKHQ�LW�EHFRPHV�D�ÀQDQFLDO�EXUGHQ�
RQ�WKH�RUJDQLVDWLRQ�WR�WUDLQ�WKHP��)DPLO\�:RUNV�DV�DQ�1*2�UHOLHV�RQ�GRQDWLRQV��EHTXHVWV�
DQG�JUDQWV�DV�WKHLU�PDLQ�VRXUFH�RI�IXQGLQJ��,QGLYLGXDO�FRQWUDFWV�SURYLGH�DGGLWLRQDO�IXQGV��

Where to from here?

7KH�:KLWH�3DSHU�RQ�9XOQHUDEOH�&KLOGUHQ�SURPRWHV�VRFLDO�ZRUNHU�UHJLVWUDWLRQ�IRU�VWDWXWRU\�
workers, however it does not go so far as to promote mandatory registration across the pro-
IHVVLRQ��%HQQHWW��������,I�VRFLDO�ZRUNHU�UHJLVWUDWLRQ�EHFRPHV�PDQGDWRU\��WKHQ�)DPLO\�:RUNV�
DV�DQ�1*2�KDV�WR�ZHLJK�XS�WKH�EHQHÀWV�RI�KDYLQJ�D�QRQ�ORFDO�TXDOLÀHG�SHUVRQ�ZLWKLQ�WKH�
position who may not have the same local knowledge and commitment to the organisation 
DQG�FKDUWHU�DV�RSSRVHG�WR�RQH�ZKR�KDV�ERWK�WKRVH�EXW�LV�QRW�UHJLVWHUHG��7KH�RWKHU�LVVXH�LV�WKDW�
RQFH�D�UHJLVWHUHG�ZRUNHU�LV�HPSOR\HG�RU�DVVLVWHG�WR�JDLQ�UHJLVWUDWLRQ�WKHQ�WKH�1*2�FDQQRW�
FRPSHWH�RQ�WKH�VDODU\�VFDOH�ZLWK�JRYHUQPHQW�RUJDQLVDWLRQV�DQG�PD\�WKHUHIRUH�ORVH�VWDͿ�

7KH�1*2�IDFHV�D�GL΀FXOW�GLOHPPD�DV�WR�ZKHUH�WR�SXW�LWV�UHVRXUFHV��,W�FRXOG�LQYHVW�LQ�
WUDLQLQJ�DQG�GHYHORSLQJ�WKH�NQRZOHGJH�EDVH�RI�WKH�QHZO\�TXDOLÀHG�DQG�UHJLVWHUHG�UHFUXLW�WR�
6RXWKODQG�RU�LW�FRXOG�ÀQDQFLDOO\�VXSSRUW�WKH�XQUHJLVWHUHG�ORFDO�SHUVRQ�WR�EHFRPH�UHJLVWHUHG�
DQG�PD\EH�HYHQWXDOO\�ORVH�WKHP�WR�D�PRUH�KLJKO\�SDLG�VWDWXWRU\�RUJDQLVDWLRQ��

Conclusion

6RFLDO�ZRUN�LQ�$RWHDURD�1HZ�=HDODQG�KDV�SURJUHVVHG�RYHU�WKH�\HDUV�IURP�D�KHOSLQJ�UROH�IRU�
WKRVH�ZLWK�D�FDOOLQJ�WR�D�FKRVHQ�RFFXSDWLRQ��WR�D�SURIHVVLRQDO�ERG\�RI�ZRUNHUV�ZLWK�D�OHJLVODWHG�
GHVFULSWLRQ�RI�WKHLU�UROHV�DQG�UHVSRQVLELOLWLHV��9ROXQWDU\�UHJLVWUDWLRQ�KDV�QRZ�EHHQ�LQ�SODFH�
IRU����\HDUV��7KH�UHFHQW�UHYLHZ�RI�WKH�6RFLDO�:RUNHU�5HJLVWUDWLRQ�$FW��������UHFRPPHQGHG�
PDQGDWRU\�UHJLVWUDWLRQ��7KRVH�ZKR�UHVSRQGHG�WR�WKH�TXHVWLRQQDLUH�RYHUZKHOPLQJO\�VXS-
SRUWHG�PDQGDWRU\�UHJLVWUDWLRQ��KRZHYHU�WKLV�ZDV�PDLQO\�IURP�WKH�JRYHUQPHQW�VHFWRU��,W�LV�
XQFOHDU�DV�WR�ZKHWKHU�WKLV�UHFRPPHQGDWLRQ�ZLOO�SURJUHVV�RU�QRW��
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)DPLO\�:RUNV�6RXWKODQG��DQ�1*2�ZRUNLQJ�ZLWK�YROXQWDU\�FOLHQWV��KDV�D�FKDUWHU�GH-
YHORSHG�RXW�RI�LWV�ORFDO�KHULWDJH��)URP�WKLV�EDVH�WKH\�HPSOR\�ZRUNHUV�ZKR�FDQ�ZRUN�ZLWK�
IDPLOLHV�ZLWKLQ�WKHVH�YDOXHV�DQG�EHOLHI�VWUXFWXUH��)DPLO\�:RUNV�VXSSRUWV�ZRUNHUV�WR�JDLQ�
PHPEHUVKLS�RI�WKH�SURIHVVLRQDO�RUJDQLVDWLRQ��$1=$6:��DQG�ZKHUH�DFKLHYDEOH�WR�JDLQ�UHJ-
LVWUDWLRQ��,I�UHJLVWUDWLRQ�ZHUH�WR�EH�PDGH�PDQGDWRU\��WKLV�ZRXOG�LPSDFW�RQ�WKH�RUJDQLVDWLRQ�
ZLWK�WKHLU�ÀQDQFLDO�PDQDJHPHQW��UHFUXLWPHQW�RI�VWDͿ�DQG�OR\DOW\�WR�WKHLU�FKDUWHU��
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