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Registration ten years on: A perspective 
from a social work educator
Gavin Rennie 

Gavin Rennie is a Senior Lecturer in the Department of Social Practice at UNITEC and a Registered 
Social Worker.

3ULRU�WR�UHJLVWUDWLRQ�FRPLQJ�LQWR�HͿHFW��VRFLDO�ZRUNHUV�LQ�WKLV�FRXQWU\�ZHUH�GHEDWLQJ�WKH�
SURV�DQG�FRQV�RI�LWV�SRVVLEOH�LPSOHPHQWDWLRQ��6HHPLQJO\�PRVW�RI�WKLV�GLVFXVVLRQ�WRRN�SODFH�
ZLWKLQ�WKH�1HZ�=HDODQG�$VVRFLDWLRQ�RI�6RFLDO�:RUNHUV��1=$6:��DV�LW�ZDV�WKHQ�NQRZQ��,W�
LV�QRW�WKH�SXUSRVH�RI�WKLV�SDSHU�WR�ORRN�DW�UHJLVWUDWLRQ�WKURXJK�WKH�OHQV�RI�WKH�SURIHVVLRQDO�
DVVRFLDWLRQ��EXW�LW�QHHGV�WR�EH�DFNQRZOHGJHG�WKDW�WKH�$VVRFLDWLRQ�SURYLGHG�WKH�FRQWH[W�ZKHUH�
D�ORW�RI�WKH�GHEDWH�WRRN�SODFH��

,Q�)HEUXDU\������WKH�$VVRFLDWLRQ�KHOG�D�6SHFLDO�*HQHUDO�0HHWLQJ�ZKLFK�JDYH�D�PDQ-
GDWH�WR�VHW�XS�D�ZRUNLQJ�SDUW\�WR�FRQVLGHU�SURSRVDOV�IRU�WKH�UHJLVWUDWLRQ�RI�VRFLDO�ZRUNHUV�
�%ODJGRQ��7D\ORU��	�.HDOO������������7KH�ZRUNLQJ�SDUW\�ZDV�IRUPHG�DJDLQVW�D�EDFNJURXQG�
RI�HDUOLHU�GLVFXVVLRQV�ZKLFK�KDG�RFFXUUHG�ZLWK�1=$6:��%ODJGRQ�HW�DO��SRVLW�WKDW�IXUWKHU�
TXHVWLRQV�QHHG�GHEDWH��

�� 'RHV�1=$6:�ZDQW�WR�SXUVXH�D�VWDWXWRU\�UHJLVWUDWLRQ�SURFHVV"
�� :KR�VKRXOG�EH�WKH�UHJLVWHULQJ�ERG\"
�� :KDW�ZRXOG�WKH�FULWHULD�IRU�UHJLVWUDWLRQ�EH"

 
$W�WKH�RXWVHW�,�ZLVK�WR�VWDWH�VXSSRUW�IRU�UHJLVWUDWLRQ��,�EHOLHYH�LW�WR�EH�LQ�WKH�LQWHUHVWV�RI�VRFLDO�
ZRUNHUV�WKHPVHOYHV��DQG�LQ�WKH�LQWHUHVW�RI�WKH�SXEOLF�DV�D�PHDQV�RI�SURWHFWLQJ�WKHLU�VDIHW\�
E\�SUHVFULELQJ�RU�SURYLGLQJ�PHFKDQLVPV�WR�HQVXUH�WKDW�VRFLDO�ZRUNHUV�DUH�FRPSHWHQW�WR�
SUDFWLVH�DQG�DFFRXQWDEOH�IRU�KRZ�WKH\�SUDFWLVH��2UPH�	�5HQQLH������������

7KLV�SDSHU��WKURXJK�WKH�XVH�RI�H[SHULHQFH�DQG�REVHUYDWLRQ��H[SORUHV�WKH�ZD\�VRFLDO�ZRUN�
UHJLVWUDWLRQ�KDV�EHHQ�LPSOHPHQWHG�DQG�GHYHORSHG�LQ�WKH�ODVW����\HDUV��7KH�DUJXPHQW�ZLOO�EH�
GHYHORSHG�WKDW�WKLV�SURFHVV�KDV�QRW�EHHQ�LQFOXVLYH��DQG�KDV�QRW�UHVSRQGHG�WR�WKH�FULWLTXH�RI�
DFDGHPLFV�DQG�SUDFWLWLRQHUV��)XUWKHUPRUH��LW�ZLOO�EH�DUJXHG�WKDW�WKH�%RDUG�KDV�JRQH�EH\RQG�
LWV�PDQGDWH�WKURXJK�LWV�LQYROYHPHQW�LQ�UDLVLQJ�WKH�EDU�LQ�WHUPV�RI�UHJLVWUDEOH�TXDOLÀFDWLRQV��
7KLV�LQFOXGHG�PRYLQJ�IURP�GLSORPD�WR�GHJUHH�DQG�ODWWHUO\�LQFUHDVLQJ�WKH�OHQJWK�RI�GHJUHHV�
IURP�WKUHH�WR�IRXU�\HDUV�

,Q������WKH�DXWKRU�EHFDPH�WKH�&KDLU�RI�WKH�$RWHDURD�1HZ�=HDODQG�$VVRFLDWLRQ�RI�6RFLDO�
:RUN�(GXFDWRUV��$1=$6:(���$1=$6:(�DW�WKLV�VWDJH�UHSUHVHQWHG�VHYHQ�SRO\WHFKQLFV��WKUHH�
XQLYHUVLWLHV�DQG�WKH�$XFNODQG�&ROOHJH�RI�(GXFDWLRQ��DOO�RI�ZKRP�ZHUH�RͿHULQJ�SURIHVVLRQDO�
VRFLDO�ZRUN�TXDOLÀFDWLRQV�

:KHQ� WKH�6:5%�FDOOHG� IRU�QRPLQDWLRQV�� WKH�DXWKRU�ZDV�RQH�RI� WKRVH�QRPLQDWHG�E\�
$1=$6:(��DQG�VXEVHTXHQWO\�PDGH�WKH�VKRUW�OLVW��$V�SDUW�RI�WKH�LQWHUYLHZ�SURFHVV�WKH�LP-
SRUWDQFH�RI�UHJLVWUDWLRQ�EHLQJ�FRPSXOVRU\�ZDV�UDLVHG�DV�ZDV�WKH�LVVXH�RI�WKH�%RDUG�EHLQJ�
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VHOI�IXQGLQJ��%RWK�WKH�QRWLRQ�RI�¶FKRLFH·�DQG�¶XVHU�SD\V·��LQ�UHODWLRQ�WR�UHJLVWUDWLRQ��ZHUH�
UHÁHFWLYH�RI�WKH�JURZLQJ�QHR�OLEHUDO�DJHQGD�ZLWK�LWV�LQFUHDVLQJ�FRPPHUFLDOLVDWLRQ�LPSHUDWLYH�
DQG�LQGLYLGXDOLVDWLRQ��DQG�WKHVH�LVVXHV�ZHUH�DUWLFXODWHG�DV�VXFK��,�JXHVVHG�EHIRUH�OHDYLQJ�
WKH�URRP�,�ZRXOG�QRW�EH�DSSRLQWHG��,�ZDV�FRUUHFW�

&ULWLTXH�LV�DQ�HVVHQWLDO�SDUW�RI�VRFLDO�ZRUN�GLVFRXUVH��DQG�WKH�LQSXW�RI�FRPPXQLWLHV�RI�
SUDFWLFH�LQWR�WKH�GHYHORSPHQW�RI�V\VWHPV�RI�SRZHU�LV�DQ�DFFHSWHG�SDUW�RI�WKLV�SURFHVV��6LQFH�
GHFLVLRQV�ZHUH�PDGH�WR�LQWURGXFH�UHJLVWUDWLRQ�FULWLTXH�KDV�EHHQ�SURͿHUHG��7KHUH�LV� OLWWOH�
HYLGHQFH��KRZHYHU��WKDW�WKHVH�YRLFHV�KDYH�EHHQ�KHDUG��7KLV�QHHGV�UHGUHVV��7KLV�DEVHQFH�RI�
UHVSRQVH�KDV�EHHQ�HYLGHQW�DW�D�QXPEHU�RI�OHYHOV�

,W�ZLOO�EH�DUJXHG�WKDW�*RYHUQPHQW�KDV�QRW�OLVWHQHG�WR�WKH�%RDUG�LQ�UHODWLRQ�WR�WKHLU�UHF-
RPPHQGDWLRQV�DV�D�UHVXOW�RI�WKH�UHYLHZV�LQ������DQG�������7KH�%RDUG�LWVHOI�GLG�WDNH�VRPH�
DFWLRQ�DIWHU�WKH������UHYLHZ�DQG�DGGUHVVHG�LVVXHV�DURXQG�WKH�FRPSHWHQF\�SURFHVV�DQG�GLG�
PDNH�VRPH�UHGXFWLRQ�LQ�IHHV�

,Q�WKH�0DUFK�-XQH������HGLWLRQ�RI�Social Work Review,�+RZDUG�5DQGDO��WKHQ�D�OHFWXUHU�LQ�
WKH�'HSDUWPHQW�RI�&RPPXQLW\�DQG�)DPLO\�6WXGLHV�DW�WKH�8QLYHUVLW\�RI�2WDJR��UDLVHG�LVVXHV�
DERXW�SURIHVVLRQDOLVDWLRQ��,Q�GRLQJ�VR�KH�GUHZ�RQ�D�SDSHU�KH�KDG�JLYHQ�DW�DQ�1=$6:�FRQ-
IHUHQFH�WKH�SUHYLRXV�\HDU��ZKLFK�KDG�OLQNHG�UHJXODWLRQ�UHJLVWUDWLRQ�DQG�SURIHVVLRQDOLVDWLRQ�
�5DQGDO��������+H�FRQFOXGHV�

$W�WKLV�SRLQW�WKHUH�LV�OLWWOH�GRXEW�WKDW�WKH�$VVRFLDWLRQ�VKRXOG�EH�D�NH\�SOD\HU��LI�QRW��KDYH�D�VLJ-
QLÀFDQW�VD\��LQ�DQ\�PRYH�WRZDUG�WKH�UHJLVWUDWLRQ�RI�VRFLDO�ZRUNHUV�JLYHQ�LWV�VWURQJ�PHPEHUVKLS�
EDVH��WKH�VXEVWDQFH�RI�LWV�SUHYLRXV�GHEDWH�DURXQG�WKH�LVVXH�RI�UHJLVWUDWLRQ�DQG�FUHGLELOLW\�RI�WKH�
VHOI�UHJXODWRU\�V\VWHPV�LW�KDV�SXW�LQ�SODFH��5DQGDO����������

$QG�ODWHU�KH�RSLQHV�

6HUYLFH�GHOLYHU\�KDV�EHHQ�FDSWXUHG�E\�QHZ�PDQDJHULDOLVP�ZKLFK�PHDQV�WKDW�FRQWURO�DQG�PDQ-
agement is less likely to be in the hands of professionals and more likely to be in the hands 
RI�PDQDJHUV�ZKR�DUH�GULYHQ�E\�D�QHHG�WR�FUHDWH�D�PDUNHW�GULYHQ�HQWHUSULVH� WR�FRXQWHU� WKH�
UHWUHQFKPHQW�IDFHG�LQ�UHVRXUFHV�DQG�VHUYLFHV��5DQGDO������������

,W�LV�DJDLQVW�WKLV�EDFNJURXQG�WKDW�LQ������D�FRQVXOWDWLRQ�ZDV�LQLWLDWHG�LQ�UHVSRQVH�WR�D�PLQ-
LVWHULDO�VWDWHPHQW�FRQFHUQLQJ�WKH�QHHG�WR�¶SURWHFW�WKH�VDIHW\�RI�WKH�PHPEHUV�RI�WKH�SXEOLF·��
�0DKDUH\�FLWHG�LQ�2UPH�	�5HQQLH��������5HJLVWUDWLRQ��LW�ZDV�DVVHUWHG��ZRXOG�LPSURYH�WKH�
TXDOLW\�RI�VRFLDO�ZRUN�VHUYLFHV��)LWQHVV�DQG�FRPSHWHQFH�WR�SUDFWLVH�DUH�NH\�SUH�UHTXLVLWHV�WR�
UHJLVWUDWLRQ��5HJLVWHUHG�VRFLDO�ZRUNHUV�ZLOO�EH�PDGH�DFFRXQWDEOH�IRU�WKHLU�SUDFWLFH�WKURXJK�
D�QHZ�FRPSODLQWV�DQG�GLVFLSOLQDU\�SURFHVV��2UPH�	�5HQQLH�������������

$V�D�FRPSRQHQW�RI�D�FRQVXOWDWLRQ�SURFHVV��$1=$6:(�SUHVHQWHG�D�VXEPLVVLRQ�WR�7KH�
6RFLDO�6HUYLFHV�6HOHFW�&RPPLWWHH�RQ�WKH�6RFLDO�:RUNHUV�5HJLVWUDWLRQ�%LOO��,W�ZDV�QRWHG�LQ�
WKH�LQWURGXFWLRQ�WR�WKH�VXEPLVVLRQ�WKDW�WKH�$VVRFLDWLRQ�ZDV�D�PHPEHU�RI�WKH�,QWHUQDWLRQDO�
$VVRFLDWLRQ�RI�6FKRROV�RI�6RFLDO�:RUN��,$66:��

7R�VXPPDULVH�WKLV�VXEPLVVLRQ��WKH�LQWHQW�RI�WKH�%LOO�ZDV�VXSSRUWHG��ZKLFK�ZDV�WR�HV-
WDEOLVK�D�UHJXODWRU\�IUDPHZRUN�IRU�WKH�UHJLVWUDWLRQ�RI�VRFLDO�ZRUNHUV��7KH�$VVRFLDWLRQ�DOVR�
UHFRJQLVHG�WKDW�UHJLVWUDWLRQ�ZDV�D�IRUPDO�PHFKDQLVP�WKDW�ZRXOG�HQVXUH�WKDW�VRFLDO�ZRUNHUV�
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¶SUDFWLFH�LV�FRPSHWHQW��DQG�WKXV�RͿHU�H[WUD�SURWHFWLRQ�WR�FOLHQWV���$1=$6:(�������QS���7KH�
$1=$6:(�QRWHG�FXUUHQW�GLVSDULWLHV��WKDW�LPSDFWHG�RQ�VRFLDO�ZHOOEHLQJ��DQG�QRWHG�WKDW�
SROLFLHV�ZHUH�QHHGHG�LQ�RUGHU�WR�DGGUHVV�WKHVH��

7KLV�PDFUR�IRFXV�ZDV�FRQJUXHQW�ZLWK�WKH�UHFHQWO\�SURPXOJDWHG�,$66:�,)6:�GHÀQLWLRQ�
RI�VRFLDO�ZRUN��ZKLFK�VWDWHV�

7KH�VRFLDO�ZRUN�SURIHVVLRQ�SURPRWHV�VRFLDO�FKDQJH��SUREOHP�VROYLQJ�LQ�KXPDQ�UHODWLRQVKLSV�
DQG�WKH�HPSRZHUPHQW�DQG�OLEHUDWLRQ�RI�SHRSOH�WR�HQKDQFH�ZHOO�EHLQJ�«��3ULQFLSOHV�RI�KXPDQ�
ULJKWV�DQG�VRFLDO�MXVWLFH�DUH�IXQGDPHQWDO�WR�VRFLDO�ZRUN��DV�FLWHG�LQ�$1=$6:(��������Q�S��

7KH�VXEPLVVLRQ�ZHQW�RQ�WR�FULWLTXH�FHUWDLQ�FRPSRQHQWV�RI�WKH�GUDIW�%LOO��7KHVH�LQFOXGHG�WKH�
fact that there was no reference to the Treaty of Waitangi, no reference to the professional 
ERG\�IRU�VRFLDO�ZRUN��$1=$6:��DQG�QR�UHIHUHQFH�WR�VRFLDO�ZRUN�HWKLFV��

6RFLDO�ZRUN�TXDOLÀFDWLRQV�DUH�DZDUGHG�E\�HGXFDWLRQDO�LQVWLWXWLRQV�ZKR�DUH�PDQGDWHG�WR�
GR�WKLV��7KH�VXEPLVVLRQ�QRWHG�WKDW�WKH�%RDUG�VKRXOG�QRW�KDYH�DXWKRULW\�ZLWKLQ�WKLV�GRPDLQ��
DQG�D�VHSDUDWLRQ�EHWZHHQ�HGXFDWLRQ�DQG�UHJLVWUDWLRQ�QHHGHG�WR�EH�PDLQWDLQHG��

5HFRPPHQGDWLRQV�IURP�LQWHUHVWHG�SDUWLHV�VHHPHG�WR�KDYH�OLWWOH�LPSDFW�LQ�SURGXFLQJ�DPHQG-
PHQWV�WR�WKH�SURSRVHG�OHJLVODWLRQ��1RQH�ZHUH�LQFRUSRUDWHG�LQWR�WKH�$FW�DQG��DV�VHHQ�ODWHU�LQ�WKLV�
SDSHU��VXJJHVWHG�DPHQGPHQWV�IURP�WKH�%RDUG�LWVHOI�WR�*RYHUQPHQW�KDYH�DOVR�PHW�ZLWK�QR�DFWLRQ

Enacting the legislation, creating the board

The Social Workers Registration Act became operative in 2003 following the establishment of the 
6RFLDO�:RUN�5HJLVWUDWLRQ�%RDUG��6:5%��DV�D�&URZQ�HQWLW\��5HJLVWUDWLRQ�ZDV�QRQ�FRPSXOVRU\��

7KH�SXUSRVH�RI�WKH�$FW�ZDV�WR�HVWDEOLVK�DQG�SURYLGH�D�UHJXODWRU\�IUDPHZRUN�IRU�UHJLVWUD-
WLRQ�RI�DOO�VRFLDO�ZRUNHUV�LQ�1HZ�=HDODQG�EDVHG�RQ�DQ�LQGLYLGXDO·V�FRPSHWHQFH�DQG�ÀWQHVV�
WR�SUDFWLVH��6LQFH�LWV�LQFHSWLRQ�WKH�$FW�KDV�EHHQ�UHYLHZHG��LQ������DQG�DJDLQ�LQ�������:LWKLQ�
WKLV�SURFHVV�WKHUH�KDG�EHHQ�VRPH�FRQVXOWDWLRQ��

6LQFH�LWV�LQFHSWLRQ�WKH�6:5%�EHFDPH�WKH�GHVLJQDWHG�ERG\�WR�HQVXUH�WKDW�FRPSHWHQFH�
ZDV�HYLGHQFHG�DQG�PDLQWDLQHG��DQG�WR�SURYLGH�VDQFWLRQV�DQG�VXSSRUWV�WR�WKH�SURIHVVLRQ��
%RWK�WKH�OHJDO�VWUXFWXUH�DQG�WKH�UHJXODWRU\�ERG\�ZRXOG�KROG�WKH�PDQGDWH�IRU�SURYLGLQJ�WKH�
RSSRUWXQLW\�IRU�UHJLVWUDWLRQ�ZLWKLQ�DOO�WKH�VHFWRUV�ZKHUH�VRFLDO�ZRUNHUV�DUH�HPSOR\HG��ERWK�
VWDWXWRU\�DQG�QRQ�VWDWXWRU\��LQFOXGLQJ�WKRVH�LQ�SULYDWH�SUDFWLFH���

7KH�RULJLQDO�%RDUG�FRPSULVHG����SHRSOH����RI�ZKRP�ZHUH�UHTXLUHG�WR�EH�VRFLDO�ZRUN�
TXDOLÀHG�DQG�WKHUHIRUH�HOLJLEOH�IRU�UHJLVWUDWLRQ��7KH�&KDLU�ZDV�WR�EH�HOHFWHG�IURP�DPRQJVW�
WKH�PHPEHUV��7KH�DSSRLQWPHQW�RI�WKH�%RDUG�ZDV�PDGH�E\�WKH�0LQLVWHU�RI�6RFLDO�:HOIDUH�LQ�
1RYHPEHU�������(GXFDWRUV�DQG�WKH�SURIHVVLRQ�ZHUH�DVNHG�WR�SURYLGH�QDPHV�IRU�FRQVLGHU-
DWLRQ��WKH�ÀQDO�GHFLVLRQ�UHPDLQHG�KRZHYHU�ZLWK�WKH�0LQLVWHU��

7KH�6:5%�GHVFULEHV�LWVHOI�DV��¶«�D�FURZQ�HQWLW\�ZLWK�DFFRXQWDELOLW\�WR�WKH�1HZ�=HDODQG�
SXEOLF�DQG�WKH�*RYHUQPHQW��JLYHV�WKH�SXEOLF�DQ�LQGHSHQGHQW�YRLFH�LQ�WKHLU�LQWHUDFWLRQ�ZLWK�
VRFLDO�ZRUNHUV·��6:5%����������
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7KLV�FRXOG�VHHP�WR�EH�ERWK�QDwYH�DQG�JHQHUDWLYH�RI�WKH�TXHVWLRQ��KRZ�FDQ�D�ERG\�ZKLFK�
LV�DSSRLQWHG�E\�WKH�0LQLVWHU�EH�FRQVLGHUHG�DV�JLYLQJ�WKH�SXEOLF�DQ�LQGHSHQGHQW�YRLFH"�

9DQ�+HXJKWHQ��������KDV�FRUUHFWO\� LGHQWLÀHG�WKHUH� LV�DQ� ¶«�LQHVFDSDELOLW\�RI� WKH�IDFW�
WKDW�VRFLDO�ZRUNHUV�PXVW�DOZD\V�UHPDLQ�SRWHQWLDOO\�ZLOOLQJ�WR�EH�FULWLFDO�RI�WKHLU�HPSOR\LQJ�
RUJDQLVDWLRQV�RU�VWDWH�PDQGDWHG�UROHV·��YDQ�+HXJKWHQ�������������,�DP�OHIW�ZRQGHULQJ�LI�WKLV�
OHYHO�RI�FULWLTXH�LV�SRVVLEOH�XQGHU�WKHVH�FRQGLWLRQV�DQG�ZLWKLQ�WKLV�FRQWH[W��

Voluntary or mandatory?

7KH�LVVXH�RI�YROXQWDU\�RU�PDQGDWRU\�UHJLVWUDWLRQ�KDV�EHHQ�D�FRQYHUVDWLRQ�WKDW�SUHFHGHG�
HQDFWPHQW�RI�WKH�OHJLVODWLRQ�DQG�WKH�VXEVHTXHQW�HVWDEOLVKPHQW�RI�WKH�6:5%��

7KH�DXWKRU��LQ�WKH�FRQWH[W�RI�$1=$6:(��ZDV�SDUW\�WR�D�QXPEHU�RI�PHHWLQJV�ZKHUH�UHJ-
LVWUDWLRQ�ZDV�DQ�DJHQGD�LWHP��3DUDPRXQW�LQ�DUJXLQJ�IRU�UHJLVWUDWLRQ�ZDV�WKH�QHHG�WR�SURWHFW�
VRFLDO�ZRUN�FOLHQWV�DQG�WR�HQVXUH�WKH�DFFRXQWDELOLW\�RI�VRFLDO�ZRUNHUV��

$V�SDUW�RI�LWV�SURFHVV��$1=$6:(�PHW�\HDUO\�ZLWK�VHQLRU�PDQDJHPHQW�IURP�WKH�WKHQ�
'HSDUWPHQW�RI�6RFLDO�:HOIDUH��7KH�GHSDUWPHQW�KDG�VWUXJJOHG�ZLWK�WKH�FRPPLWPHQW�WKH\�KDG�
PDGH�WR�HQVXUH�WKDW�WKHLU�VRFLDO�ZRUN�VWDͿ�REWDLQHG�VRFLDO�ZRUN�TXDOLÀFDWLRQV��$�QXPEHU�
RI�VFKRROV�RI�VRFLDO�ZRUN�PDGH�SURYLVLRQ�IRU�EORFN�DQG�SDUW�WLPH�FRXUVHV�WR�DVVLVW�SDUWLDOO\�
TXDOLÀHG�SUDFWLWLRQHUV�WR�FRPSOHWH�WKHLU�TXDOLÀFDWLRQV��&RPSOHWHG�TXDOLÀFDWLRQV�ZHUH�OHVV�
WKDQ�H[SHFWHG��7KLV�DQG�WKH�SHUFHQWDJH�RI�HPSOR\HHV�ZLWK�VRFLDO�ZRUN�TXDOLÀFDWLRQV�VHHPV�
WR�KDYH�LQÁXHQFHG�WKH�'HSDUWPHQW·V�DWWLWXGH�WRZDUGV�UHJLVWUDWLRQ�EHLQJ�FRPSXOVRU\��

/DWWHUO\�WKH�%RDUG�SURGXFHG�D�GLVFXVVLRQ�GRFXPHQW�RQ�PDQGDWRU\�UHJLVWUDWLRQ���������
7KLV�GRFXPHQW�ZDV�VHQW�WR�D�ZLGH�UDQJH�RI�VWDNHKROGHUV�ZLWK�WKH�LQYLWDWLRQ�WR�UHVSRQG��
7KHVH�LQFOXGHG�WKH�SXEOLF��HVSHFLDOO\�VRFLDO�ZRUN�VHUYLFHV���VRFLDO�ZRUNHUV�DQG�HPSOR\HUV�
of social workers across the state sector, private sector and non-government organisations, 
FRQVXPHU�RUJDQLVDWLRQV�� VRFLDO�ZRUN� UHSUHVHQWDWLYH�ERGLHV� DQG�XPEUHOOD�RUJDQLVDWLRQV�
�ZLWKLQ�WKH�1*2�VHFWRU���

7KH�UHVSRQVH�WR�WKLV�ZDV�WKDW�����ZHUH�LQ�IDYRXU�RI�PDQGDWRU\�UHJLVWUDWLRQ��5HDVRQV�ZHUH�
GLYHUVH�DQG�GLYHUJHQW��QXPHURXV�DQG�FRJHQW�2�7KLV�UHFRPPHQGDWLRQ�ZDV�FRPPXQLFDWHG�WR�
*RYHUQPHQW�EXW�WR�GDWH�WKHUH�KDV�EHHQ�QR�FKDQJH�

,W�LV�QRW�XQUHDVRQDEOH��,�ZRXOG�VXJJHVW��WR�DVVXPH�WKDW�WKH�FXUUHQW�SROLWLFDO�FOLPDWH�LV�
LPSOLFDWHG�LQ�WKH�UHOXFWDQFH�WR�PDNH�WKHVH�FKDQJHV��ULJKW�RI�FHQWUH�JRYHUQPHQWV�DUH�XVXDOO\�
DJDLQVW�WKHVH�VRUWV�RI�SURFHVVHV�EHLQJ�PDQGDWRU\���+DYLQJ�VDLG�WKDW�LW�GRHV�WDNH�WKH�ELWH�
RXW�RI�D�UHJLVWUDWLRQ�SURFHVV��7KHUH�ZRXOG�QRW�VHHP�WR�EH�RWKHU�RFFXSDWLRQDO�JURXSV�LQ�WKLV�
FRXQWU\�WKDW�KDYH�D�UHJLVWUDWLRQ�SURFHVV�ZKLFK�DW�WKH�VDPH�WLPH�UHPDLQV�YROXQWDU\�

:KHQ�WKH�DFW�ZDV�EURXJKW�LQWR�EHLQJ�LQ������LW�ZDV�WKRXJKW�WKDW�LW�ZRXOG�HQDEOH�WKH�
SXEOLF�WR�EH�SURWHFWHG�DQG�HQKDQFH�WKH�VWDWXV�RI�VRFLDO�ZRUN�DV�D�SURIHVVLRQ��7KLV�ZDV�SDUW�

��� 2UPH�	�5HQQLH������������VXJJHVW�WKDW�¶«�WKH�GHFLVLRQ�QRW�WR�PDNH�LW�>VRFLDO�ZRUN�UHJLVWUDWLRQ@�
FRPSXOVRU\�UHODWHG�WR�WKH�ORZ�OHYHOV�RI�TXDOLÀHG�ZRUNHUV�LQ�WKH�$JHQFLHV�·

2 � 8QIRUWXQDWHO\�RXWVLGH�WKH�VFRSH�RI�WKLV�SDSHU�WR�GHWDLO�
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RI�D�ZLGHU�LQLWLDWLYH�RI�WKH�0LQLVWU\�RI�&RPPHUFH�IRU�WKH�UHJXODWLRQ�RI�RFFXSDWLRQV��2UPH�
	�5HQQLH�������

$V�SUHYLRXVO\�DUJXHG�

�7KH�NH\�GHWHUPLQDQW�RI�WKH�QHHG�RI�UHJXODWLRQ�ZDV�ZKHWKHU�DQ�RFFXSDWLRQDO�JURXS�LV�FDSDEOH�
RI�LUUHYHUVLEOH�KDUP�WR�WKH�SXEOLF�DQG�WKDW�VWDWXWRU\�UHJXODWLRQ�ZDV�WKH�RQO\�PHDQV�WR�HQVXUH�
DGHTXDWH�VWDQGDUGV�DQG�SURFHGXUHV�ZHUH�LQ�SODFH�WR�SURYLGH�SURWHFWLRQ�IRU�FRQVXPHUV�DQG�WKH�
SXEOLF��2UPH�	�5HQQLH������������
 
,W�VHHPV�LPSUREDEOH�WKDW�WKHVH�ODXGDEOH�DLPV�FDQ�EH�HQVXUHG�LI�UHJLVWUDWLRQ�LV�QRW�PDQ-

GDWRU\��$Q�DUJXPHQW� FDQ�EH�PDGH� WKDW� WKH� WLWOH� ¶5HJLVWHUHG�6RFLDO�:RUNHU·� JLYHV� VRPH�
SURWHFWLRQ��EXW�LW�FDQ�DOVR�EH�DUJXHG�WKDW�FRQVXPHUV�DUH�QRW�QHFHVVDULO\�JRLQJ�WR�PDNH�D�
GLVWLQFWLRQ�EHWZHHQ�UHJLVWHUHG�DQG�XQUHJLVWHUHG�SUDFWLWLRQHUV��

The SWRB has made the case for registration to be mandatory, with overwhelming evi-
GHQFH�RI�VXSSRUW��7KH�SRZHU�WR�PDNH�WKLV�FKDQJH�VLWV�ZLWK�*RYHUQPHQW�

Raising the bar: Two, three, or four years?

7KH�DGYHQW�RI� UHJLVWUDWLRQ�JHQHUDWHG�GLVFXVVLRQ� DURXQG�ZKLFK�TXDOLÀFDWLRQV� UHQGHUHG�
DSSOLFDQWV�HOLJLEOH�IRU�UHJLVWUDWLRQ��7KH�FRXQWU\�KDG�PRYHG�TXLFNO\�IURP�VPDOO�QXPEHUV�
RI�TXDOLÀHG�VRFLDO�ZRUNHUV�WR�DQ�LQFUHDVLQJO\�TXDOLÀHG�ZRUNIRUFH��PRVW�RI�ZKRP�KDG�WZR�
\HDU�GLSORPDV��

7KH�HDUOLHVW�VRFLDO�ZRUN�TXDOLÀFDWLRQV�LQ�1HZ�=HDODQG��RͿHUHG�DW�9LFWRULD�8QLYHUVLW\�IURP�
�����RQZDUGV��ZHUH�SUHGLFDWHG�RQ�WKH�(QJOLVK�PRGHO�RI�WKUHH�SOXV�WZR��$Q�XQGHUJUDGXDWH�
GHJUHH�ZDV�DVVXPHG�DQG�WKHQ�RQ�WRS�RI�WKDW�D�WZR�\HDU�GLSORPD�LQ�VRFLDO�ZRUN�ZDV�RͿHUHG��
/DWHU��RWKHU�YDULDWLRQV�ZHUH�RͿHUHG��

6XEVHTXHQW�GHYHORSPHQWV�LQ�WKH�$XFNODQG�&ROOHJH�RI�(GXFDWLRQ�DQG�LQ�WKH�����V�LQ�D�
YDULHW\�RI�SRO\WHFKQLFV��DGRSWHG�D�WZR�\HDU�GLSORPD��+DYLQJ�VDLG�WKDW��SUREDEO\�RQO\�D�IHZ�
VWXGHQWV�XQGHUWDNLQJ�WKRVH�FRXUVHV�RI�VWXG\�KDG�XQGHUJUDGXDWH�GHJUHHV�

0DVVH\�8QLYHUVLW\�RͿHUHG�D�IRXU�\HDU�%DFKHORU�RI�6RFLDO�:RUN��%6:��ZKLFK�KDG�JHQHULF�
SDSHUV�LQ�WKH�ÀUVW�WZR�\HDUV��PRVWO\�LQ�WKH�VRFLDO�VFLHQFHV���,QWHUYLHZV�ZHUH�WKHQ�FRQGXFWHG�
EHIRUH�VWXGHQWV�FRXOG�PRYH�WR�WKH�SURIHVVLRQDO�SDSHUV�LQ�\HDUV�WKUHH�DQG�IRXU�

1DVK��������ZULWLQJ�DIWHU�PDQ\�SRO\WHFKQLF�SURJUDPPHV�ZHUH�LQ�SODFH��QRWHG�¶$�YDULHW\�
RI�DSSURDFKHV�LV�XVHG�LQ�1HZ�=HDODQG�WR�WHDFK�VWXGHQWV�KRZ�WR�EH�VDIH�DQG�FRPSHWHQW�VRFLDO�
ZRUNHUV��6RPH�KDYH�PRUH�DFDGHPLF�FRQWHQW�WKDQ�RWKHUV·��S�������

3URFHHGLQJ�WR�D�GLVFXVVLRQ�RQ�WKH�QHFHVVDU\�LQFOXVLRQ�RI�GUDZLQJ�RQ�WDQJDWD�ZKHQXD�
DQG�WKH�QHHG�IRU�HGXFDWLRQ�DURXQG�7UHDW\�LVVXHV�DQG�0DRUL�FXOWXUH�VKH�FRQWLQXHV�

7KH�HQHUJ\�RI�WDQJDWD�ZKHQXD�WKDW�KDV�JLYHQ�ULVH�WR�JUHDWHU�DZDUHQHVV�RI�7UHDW\�LVVXHV�²�KDV�
JUDGXDOO\�FKDQJHG�WKH�FRXUVH�RI�VRFLDO�ZRUN�SUDFWLFH��DQG�WKHUHIRUH�HGXFDWLRQ�DQG�WUDLQLQJ�IRU�
SUDFWLFH�LQ�$RWHDURD�1HZ�=HDODQG��1DVK�����������
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5HIHUHQFHV�WR�WKH�7UHDW\�DUH�VWLOO�QRWDEO\�DEVHQW�IURP�WKH�OHJLVODWLRQ�WKRXJK�WKHUH�DUH�FRXUVH�
UHTXLUHPHQWV� VHW�E\� WKH�6:5%�ZKLFK�GR� LQFOXGH� VXFK� UHIHUHQFH�DQG� WKHUH�DUH� WHDFKLQJ�
UHTXLUHPHQWV�LQ�WKLV�DUHD��$Q�H[DPSOH�RI�WKLV�LV�LQ�8QLWHF·V�FRPPLWPHQW�WR�7H�1RKR�.RWD-
KLWDQJD��WKH�SDUWQHUVKLS��

:KLOH�SUHYLRXVO\�D�GLSORPD�ZDV�WKH�EHQFKPDUN�IRU�UHJLVWUDWLRQ��WKH�6:5%�LQ�LWV�ZLVGRP�
UDLVHG�WKH�EDU�DQG�FDOOHG�IRU�D�GHJUHH�WR�EH�WKH�QHZ�EHQFKPDUN��$�SDSHU�LVVXHG�RQ�EHKDOI�RI�
WKH�%RDUG�E\�%HGGRH��&ULFKWRQ�+LOO�DQG�+XQW��������VHHPLQJO\�SURYLGHG�WKH�LPSHWXV�DQG�
VXSSRUW�IRU�WKLV�JUHDWHU�OHYHO�RI�HGXFDWLRQ��

7KLV�UHTXLUHPHQW�FDXVHG�ULSSOHV�WKURXJKRXW�WKH�VWDWXWRU\��KHDOWK�DQG�YROXQWDU\�VHFWRUV��
,W�ZDV�VHHQ�DV�PRYLQJ�WRR�IDVW�DQG�ZLWKRXW�DGHTXDWH�SURFHVVHV�RI�FRQVXOWDWLRQ��&DSWXULQJ�
WKLV�VHQVH�RI�IUXVWUDWLRQ��3LWW�������������DVNHG�¶:KHUH�LV�WKH�RSHQ��RQ�JRLQJ�DQG�ULJRURXV�
GHEDWH�DERXW�VRFLDO�ZRUN�HGXFDWLRQ"� ,V� WKH� UHJLVWUDWLRQ�ERDUG�UHÁHFWLQJ� WKH�VRFLDO�ZRUN�
FRPPXQLW\�DQG�PRVW�LPSRUWDQWO\��RXU�FOLHQWV"�7KH�GHJUHH�VWDQFH�LQGLFDWHV�WKDW�WKH\�DUH�QRW�·

:KR�FRQWUROV�SRZHU�DQG�NQRZOHGJH�KDV�ORQJ�EHHQ�D�GHEDWH�LQ�WKH�VRFLDO�VFLHQFHV��)RXFDXOW�
LQ�SDUWLFXODU�KDV�GUDZQ�DWWHQWLRQ�WR�WKH�LQVHSDUDELOLW\�RI�SRZHU�DQG�NQRZOHGJH�)RXFDXOW�
��������������,Q�RWKHU�ZRUGV��ZKDW�LV�EHLQJ�DVNHG�LV�ZKR�KDV�JLYHQ�WKH�PDQGDWH�WR�WKRVH�ZKR�
DUH�PDNLQJ�GHFLVLRQV��LV�LW�ELDVHG�E\�WKHLU�EDFNJURXQG�DQG�ZKR�GHÀQHV�WUXWK�RU�KDV�WKH�ÀQDO�
ZRUG"�,Q�D�SRVWPRGHUQ�ZRUOG�WKH\�DUH�HQWLUHO\�DSSURSULDWH�TXHVWLRQV�

 
7KHUHIRUH�WKH�FKDOOHQJHV�PDGH�E\�)RXFDXOW�LQ�WKH�ODWH�����V�WR�WKH�VWDWXV�DQG�DXWKRULW\�RI�

GRFWRUV�VHHP�HQWLUHO\�UHOHYDQW�WR�WKLV�GHEDWH�DQG�WKH�VHWWLQJ�RI�D�EHQFKPDUN�IRU�HGXFDWLRQ�
NQRZOHGJH�LQ�RXU�SURIHVVLRQ��+HUH�LW�LV�LPSRUWDQW�WR�UHPHPEHU�

:KR�LV�VSHDNLQJ"�:KR��DPRQJ�WKH�WRWDOLW\�RI�VSHDNLQJ�LQGLYLGXDOV��LV�DFFRUGHG�WKH�ULJKW�WR�XVH�
WKLV�VRUW�RI�ODQJXDJH"�$QG�ZKDW�LV�WKH�VWDWXV�RI�WKH�LQGLYLGXDOV�ZKR�²�DORQH�²�KDYH�WKH�ULJKW��
VDQFWLRQHG�E\�ODZ�RU�WUDGLWLRQ«WR�SURͿHU�VXFK�DV�GLVFRXUVH"��)RXFDXOW�DV�FLWHG�LQ�3LWW�����������

,Q�WKLV�FDVH��WKH�GHFLVLRQV�WR�IXUWKHU�UDLVH�WKH�EDU�FDPH�IURP�TXDUWHUV�VHHPLQJO\�ZLWK�GLV-
UHJDUG�IRU�WKH�HͿHFWV�RQ�VRFLDO�ZRUN�SUDFWLFH�DQG�HGXFDWLRQ��DQG�DUJXDEO\�WKH�IXWXUH�¶IDFH·�
RI�VRFLDO�ZRUN���7KHUH�ZDV�QR�UREXVW�FRQVXOWDWLYH�SURFHVV��DQG�QRW�VXUSULVLQJO\�D�UHVXOWDQW�
UHVLVWDQFH�UDWKHU�WKDQ�FRRSHUDWLRQ��

,Q������WKH�%RDUG�LVVXHG�D�IXUWKHU�GLUHFWLYH�WKDW�IRXU�\HDU�GHJUHHV�ZRXOG�EH�PDQGDWRU\�
IURP�������7KLV�SURSRVDO�ZDV�JUHHWHG�ZLWK�FRQFHUQ�E\�WKH�SRO\WHFKQLF��,73��VHFWRU��,Q�UH-
VSRQVH�LW�PDGH�UHFRPPHQGDWLRQV�WR�WKH�%RDUG�WR�WKH�HͿHFW�WKDW�WKLV�PRYH�ZDV�QRW�QHHGHG�
DQG�ZDV�EDVHG�RQ�VRPH�IDOVH�SUHPLVHV�DQG�LOORJLFDO�LQIHUHQFHV��

$PRQJVW�WKH�FRQFHUQV�LQ�D� OHWWHU�WR�WKH�%RDUG�IURP�FKLHI�H[HFXWLYHV�UHSUHVHQWLQJ�WKH�
,73�VHFWRU��.��*LOHV��SHUVRQDO�FRPPXQLFDWLRQ��6HSW�������DQG�VXEVHTXHQWO\�VHQW�WR�DOO�,73�
VFKRROV�RI�VRFLDO�ZRUN�WKH�IROORZLQJ�SRLQWV�ZHUH�PDGH�

�� 7KHUH�KDV�EHHQ�QR�IHHGEDFN�IURP�LQGXVWU\�UHJDUGLQJ�GHÀFLWV�RU�FRQFHUQV�DURXQG�JUDGX-
DWHV�IURP�WKUHH�\HDU�SURJUDPPHV��DQG�D�IRXU�\HDU�SURJUDPPH�ZLOO�LQFUHDVH�GHEW�OHYHOV�
IRU�VWXGHQWV��PDQ\�RI�ZKRP�DUH�0DRUL�DQG�3DFLÀFD��

�� $JDLQ�WKHUH�LV�QR�HYLGHQFH�WKDW�IRXU�\HDUV·�XQGHUJUDGXDWH�HGXFDWLRQ�LV�QHHGHG�WR�GHPRQ-
VWUDWH�NQRZOHGJH�DQG�VNLOOV�IRU�HQWU\�OHYHO�SUDFWLFH�DQG�IXUWKHU��D�IRXU�\HDU�SURJUDPPH�
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FRXOG�KDYH�VLJQLÀFDQW�LPSDFW�RQ�OHDUQHUV��DQG�WKH�GLYHUVLW\�RI�WKH�SURIHVVLRQ�DQG�SXEOLF�
IXQGLQJ��

2QH�FDQ�VSHFXODWH�RQ�WKH�SURFHVV�DQG�WKH�DUJXPHQWV�WKDW�WRRN�SODFH�DW�WKH�%RDUG�PHHWLQJ�
ZKLFK�PDGH�WKH�GHFLVLRQ��EXW� LW�VHHPV�OLNHO\�WKDW�ERDUG�PHPEHUV��ZKR�KDYH�ZRUNHG�LQ�
SRO\WHFKQLFV��DQG�WKRVH�ZLWK�0DRUL�DQG�3RO\QHVLDQ�EDFNJURXQGV��PD\�VXUHO\�KDYH�UHSUH-
VHQWHG�FRXQWHU�DUJXPHQWV�WR�WKLV�SURSRVDO��:KDWHYHU�WUDQVSLUHG��WKH�VXEPLVVLRQ�DQG�WKH�
DUJXPHQWV�ZHUH�QRW�DFWHG�XSRQ��6RFLDO�ZRUN�VFKRROV�DUH�QRZ��RQFH�PRUH��VFULELQJ�D�QHZ�
IUDPHZRUN��WKLV�WLPH�D�IRXU�\HDU�GHJUHH�

:KLOVW�WKHUH�LV�VRPH�DFDGHPLF�IUHHGRP�LQ�WKH�GHYHORSPHQW�RI�FRXUVHV��DQ[LHW\�UHPDLQV�
DQG�WKHUH�LV�LQFUHDVLQJ�GLVHDVH�DURXQG�WKH�UROH�DQG�PRWLYDWLRQV�RI�WKH�%RDUG�

$Q�LPSRUWDQW�FRQVLGHUDWLRQ�LQ�WKH�UHGHVLJQLQJ�RI�FRXUVHV�LV�WKDW�WKH\�FRQWLQXH�WR�FRQIRUP�
WR�6:5%�VWDQGDUGV��$1=$6:�KDV�SUHYLRXVO\�FDXWLRQHG�WKDW�WKHVH�VWDQGDUGV�FRXOG�OHDG�
WR�D�VWDWH�PDQGDWHG�FXUULFXOXP�IRU�VRFLDO�ZRUN��7KLV�ZRXOG�EH�FRQWUDU\�WR�WKH�DFDGHPLF�
IUHHGRP�GHVFULEHG�LQ�6HFWLRQ�����RI�WKH�(GXFDWLRQ�$FW������DQG�WKH�VSLULW�DQG�SXUSRVH�RI�
WKH�6RFLDO�:RUNHUV�5HJLVWUDWLRQ�$FW�������

/RVLQJ�DFDGHPLF�IUHHGRP�FRXOG�DUJXDEO\�OHDG�WR�DQ�LQFUHDVLQJO\�WHFKQLFDO�DSSURDFK�WR�
VRFLDO�ZRUN�HGXFDWLRQ�DQG�WR�VRFLDO�ZRUN�SUDFWLFH�

 
9DQ�+HXJWHQ�������������KDV�UHFRJQLVHG�WKLV�DQG�VXJJHVWHG�WKDW�

«>V@RFLDO�ZRUN�LV�QRW�VLPSO\�DQ�DSSOLFDWLRQ�RI�VRFLDO�VFLHQFHV�QRU�RI�PHUH�WHFKQLFDO�H[SHUWLVH��,W�
VKRXOG�QRW�EH�PRUDOO\�RU�LQWHOOHFWXDOO\�VXEVHUYLHQW�WR�RUJDQL]DWLRQV��WKH�VWDWH�RU�WKH�ODZ��DOEHLW�
WKDW�DWWHPSWV�PD\�EH�PDGH�WR�PDNH�LW�VR��EXW�LW�ODERXUV�DW�WKH�LQWHUVHFWLRQ�RI�WKHVH�V\VWHPV�

Conclusion

7KH�%RDUG�KDV�EHHQ�HͿHFWLYH�LQ�SURPRWLQJ�UHJLVWUDWLRQ��7KHUH�DUH�DSSUR[LPDWHO\�������VR-
FLDO�ZRUNHUV�LQ�1HZ�=HDODQG�ZKR�DUH�HOLJLEOH�IRU�VRFLDO�ZRUN�UHJLVWUDWLRQ��DQG�WKH���������
DQQXDO�UHSRUW�VKRZV�������5HJLVWHUHG�6RFLDO�:RUNHUV�

Registration is important both in the interests of social workers themselves, and in 
WKH�LQWHUHVW�RI�WKH�SXEOLF�DV�D�PHDQV�RI�SURWHFWLQJ�WKHLU�VDIHW\�E\�SUHVFULELQJ�RU�SURYLGLQJ�
PHFKDQLVPV�WR�HQVXUH�WKDW�VRFLDO�ZRUNHUV�DUH�FRPSHWHQW�WR�SUDFWLVH�DQG�DFFRXQWDEOH�IRU�
KRZ�WKH\�SUDFWLVH��2UPH�	�5HQQLH�������

5HJLVWUDWLRQ�LV�QRW��KRZHYHU��DQ�DSROLWLFDO�DFWLYLW\��7KH�VKDSLQJ�RI�WKH�IXWXUH�VLWV�LQ�WKH�
FXUUHQW�VRFLR�SROLWLFDO�FRQWH[W��&R�RSWLRQ�LV�DOZD\V�SRVVLEOH�

7KURXJKRXW�WKLV�SDSHU�LW�KDV�EHHQ�DUJXHG�WKDW�VRFLDO�ZRUN�HGXFDWRUV�KDYH�EHFRPH�SDVVLYH�
UHFLSLHQWV�RI�YDULRXV�GHFUHHV�IURP�WKH�%RDUG�7KHUH�DUH�PDQ\�FRPPLWWHG�DFDGHPLFV��ULFK�LQ�
SUDFWLFH�H[SHULHQFH�ZKR�ZRXOG�YDOXH�WKH�RSSRUWXQLW\�WR�FRQWULEXWH�WR�JRRG�SURFHVVHV�LQ�
WKH�LQWHUHVWV�RI�WKHLU�RZQ�SURIHVVLRQ��7KH�YDOXHV�DQG�WKHRUHWLFDO�EDVLV�RI�VRFLDO�SUDFWLFH�DUH�
JRRG�IRXQGDWLRQV�IRU�GHYHORSPHQW��7KH\�LQFOXGH�D�FRPPLWPHQW�WR�RQJRLQJ�GLDORJXH�DQG�
FROODERUDWLYH�SURFHVVHV��
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