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Social worker registration: A decade 
of development, debate and delivery
%DUEDUD�*LOUD\

%DUEDUD�*LOUD\��6RFLDO�:RUN�$GYLVRU��6RFLDO�:RUNHUV�5HJLVWUDWLRQ�%RDUG�

Introduction

7KH�6RFLDO�:RUNHUV�5HJLVWUDWLRQ�$FW�ZDV�HQDFWHG�LQWR�$RWHDURD�1HZ�=HDODQG�ODZ�LQ�$SULO�
�����DQG�SURYLGHV�WKH�IUDPHZRUN�IRU�WKH�UHJLVWUDWLRQ�RI�VRFLDO�ZRUNHUV��,Q�JHQHUDO�WKH�$FW�
SUHVFULEHV�HQWLWOHPHQW�WR�DQG�FULWHULD�IRU�UHJLVWUDWLRQ��FRPSHWHQFH�DQG�ÀWQHVV�WR�SUDFWLVH�
VRFLDO�ZRUN��DQG�GLVFLSOLQH�DQG�FRPSODLQWV�SURFHGXUHV�

7KH�$FW�ZDV�SUHFHGHG�E\�ZLGH�FRQVXOWDWLRQ�DQG�GHEDWH�DERXW�WKH�SRVVLEOH�LPSDFW�UHJ-
LVWUDWLRQ�ZRXOG�KDYH�RQ�WKRVH�ZKR�SUDFWLVH�VRFLDO�ZRUN�DQG�WKH�SURIHVVLRQ�LQ�JHQHUDO��$�
QXPEHU�RI�FRQFHUQV�ZHUH�UDLVHG��LQFOXGLQJ�

�� SURIHVVLRQDO�DFFRXQWDELOLW\�
�� EHVW�SUDFWLFH�SULQFLSOHV�
�� SXEOLF�SURWHFWLRQ�
�� GLVFLSOLQDU\�SURFHVVHV�
�� UHVRXUFLQJ�
�� DXWKRULW\�
�� WKH�SHUFHLYHG�GHYHORSPHQW�RI�D�KLHUDUFKLFDO�V\VWHP�RI�VRFLDO�ZRUN�HGXFDWLRQ�GHOLYHU\�

3DUWLFXODU�FRQFHUQ�ZDV�UDLVHG�DERXW�WKH�SRWHQWLDO�LPSDFW�RI�DFDGHPLF�UHTXLUHPHQWV�RQ�VRFLDO�
ZRUNHUV�ZKR�ZHUH�VHHQ�WR�EH�FRPSHWHQW�SUDFWLWLRQHUV��EXW�ODFNHG�IRUPDO�TXDOLÀFDWLRQV��7KH�
FRQFHUQ�ZDV�WKDW�VXFK�ZRUNHUV�FRXOG�EHFRPH�PDUJLQDOLVHG�E\�WKH�SURFHVV��

$W�WKH�LQDXJXUDWLRQ�RI�WKH�$FW�LQ�1RYHPEHU�������,PHOGD�'RGGV��WKH�WKHQ�3UHVLGHQW�RI�
WKH�,QWHUQDWLRQDO�)HGHUDWLRQ�RI�6RFLDO�:RUNHUV��VDLG�

,�KDYH�EHHQ�D�FDPSDLJQHU�IRU�WKH�UHJLVWUDWLRQ�IRU�VRFLDO�ZRUNHUV�IRU�D�YHU\�ORQJ�WLPH��0\�UHD-
VRQV�DUH�SODLQ�DQG�VLPSOH��2XU�ZRUN�W\SLFDOO\�EULQJV�XV�LQWR�FRQWDFW�ZLWK�VRPH�RI�WKH�PRVW�
GLVDGYDQWDJHG��PDUJLQDOLVHG�DQG�YXOQHUDEOH�SHRSOH�LQ�RXU�FRPPXQLW\��7KHUHIRUH�ZH�PXVW�EH�
UHDG\��ZLOOLQJ�DQG�DEOH�WR�GHPRQVWUDWH�WKDW�RXU�VNLOOV��NQRZOHGJH�DQG�FRPSHWHQFH�WR�SUDFWLVH�
DUH�RI�WKH�KLJKHVW�RUGHU�DQG�ZH�PXVW�EH�DFFRXQWDEOH�DV�D�SURIHVVLRQ�IRU�DQ\�IDLOXUH�RQ�RXU�SDUW�
WR�GHOLYHU�WKDW�VHUYLFH��'RGGV����������

$�GHFDGH�ODWHU��WKLV�GLVFXVVLRQ�ZLOO�H[SORUH�WKH�FXUUHQW�VLWXDWLRQ�DQG�IXWXUH�FKDOOHQJHV�IDFLQJ�
VRFLDO�ZRUNHU�UHJLVWUDWLRQ�LQ�$RWHDURD�1HZ�=HDODQG�

Current situation

�7KH�6RFLDO�:RUNHUV�5HJLVWUDWLRQ�$FW������EULQJV�$RWHDURD�1HZ�=HDODQG� LQWR� OLQH�ZLWK�
FRXQWULHV�VXFK�DV�&DQDGD��(QJODQG��)UDQFH��1RUWKHUQ�,UHODQG��6FRWODQG��6RXWK�$IULFD��WKH�
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in decades prior and for a host of reasons which have been well canvassed, the profession 

Table one. Number and percentage of 3923 registered social workers by employer.
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,W�LV�QRW�VXUSULVLQJ�WKDW�'+%V�IHDWXUH�KLJKO\�LQ�WKHVH�VWDWLVWLFV��DV�KHDOWK�ERDUGV�LQ�JHQHUDO�
DUH�ZHOO�XVHG� WR� WKHLU�SURIHVVLRQDO�ZRUNIRUFH�EHLQJ� UHJLVWHUHG��0RVW� WKHUHIRUH�YLHZ� WKH�
UHJLVWUDWLRQ�RI�VRFLDO�ZRUNHUV�DV�D�QHFHVVLW\��7KH�PDMRULW\�RI�'+%V�KDYH�VRFLDO�ZRUNHU�UHJ-
LVWUDWLRQ�SROLFLHV�LQ�SODFH��DQG�IDLOXUH�WR�UHJLVWHU�ZLWKLQ�D�GHÀQHG�WLPHIUDPH�FDQ�FRQVWLWXWH�
D�EUHDFK�RI�LQWHUQDO�FRGHV�RI�FRQGXFW��

,W�ZDV�ZLGHO\�DQWLFLSDWHG�E\�WKH�QRQ�JRYHUQPHQWDO�RUJDQLVDWLRQ��1*2��DQG�JRYHUQPHQW�
VRFLDO�VHUYLFH�VHFWRUV�WKDW�WKH������:KLWH�3DSHU�IRU�9XOQHUDEOH�&KLOGUHQ��0LQLVWU\�RI�6RFLDO�
'HYHORSPHQW�����D��ZRXOG�UHFRPPHQG�WKH�PDQGDWRU\�UHJLVWUDWLRQ�RI�VRFLDO�ZRUNHUV��,Q�
DQWLFLSDWLRQ�RI�WKLV��LQLWLDO�SODQQLQJ�KDG�EHHQ�XQGHUWDNHQ�E\�PDQ\�HPSOR\HUV��LQFOXGLQJ�
&KLOG��<RXWK�DQG�)DPLO\��$OWKRXJK�LW�VLJQDOOHG�WKDW��¶7KH�PRVW�FRPPRQO\�VXJJHVWHG�LGHDV�
DERXW�FRPSHWHQFLHV�DQG�VNLOOV�ZHUH�WKDW�WKH�ZRUNIRUFH�VKRXOG�KDYH�IRUPDO�TXDOLÀFDWLRQV�
«·��PDQGDWRU\�UHJLVWUDWLRQ�GLG�QRW�IRUP�SDUW�RI�WKH�:KLWH�3DSHU·V�RXWFRPHV��7KH�&KLOGUHQ·V�
:RUNIRUFH�$FWLRQ�3ODQ��GHYHORSHG�DV�SDUW�RI�WKH�*RYHUQPHQW·V�:KLWH�3DSHU�IRU�9XOQHUD-
EOH�&KLOGUHQ��ZLOO�KRZHYHU�FRQWDLQ�DFWLRQV�WR�SURPRWH�DQG�VXSSRUW�UHJLVWUDWLRQ�IRU�VRFLDO�
ZRUNHUV��IRU�H[DPSOH�WKURXJK�IXQGLQJ�FRQWUDFWV��

7KH�:KLWH�3DSHU�QRWHG�WKDW�LQFUHDVLQJ�VRFLDO�ZRUNHU�UHJLVWUDWLRQ�RQ�LWV�RZQ�ZRXOG�QRW�
HQKDQFH�VRFLDO�ZRUN�FRPSHWHQFH��EXW�WKDW�WKH�&KLOGUHQ·V�:RUNIRUFH�$FWLRQ�3ODQ�ZRXOG�DOVR�
VHW�RXW�DFWLRQV�UHODWLQJ�WR�WKH�PRQLWRULQJ�RI�RQ�JRLQJ�VRFLDO�ZRUN�SUDFWLFH��WKH�VXSHUYLVLRQ�
DQG�DGPLQLVWUDWLYH�VXSSRUW�QHHGHG��DQG�WKH�UROH�RI�WHUWLDU\�LQVWLWXWLRQV��WKH�6RFLDO�:RUNHUV�
5HJLVWUDWLRQ�%RDUG�DQG�HPSOR\HUV�LQ�GHYHORSLQJ�TXDOLW\�HGXFDWLRQ�SURJUDPPHV�

$V�D�UHVXOW�RI�UHFRJQLVLQJ�WKH�QHHG�WR�SURPRWH�DQG�VXSSRUW�VRFLDO�ZRUNHU�UHJLVWUDWLRQ��
PDQ\�1*2V�DQG�WKRVH�LQ�JRYHUQPHQW�FRQWLQXH�WR�VXSSRUW�DQG�HQFRXUDJH�WKHLU�IURQW�OLQH�
VRFLDO�ZRUNHUV�WR�EHFRPH�UHJLVWHUHG��2QH�QRWDEOH�H[DPSOH�RI�WKLV�LV�WKDW�WKH�QHZ�VWUDWHJLF�
SODQ�IRU�&KLOG��<RXWK�DQG�)DPLO\��¶0ă�PăWRX��Pă�WăWRX�FKDQJLQJ�\RXQJ�OLYHV·��VHWV�RXW�WKH�
JRDO�DQG�H[SHFWDWLRQ�WKDW�&KLOG��<RXWK�DQG�)DPLO\·V�HQWLUH�SURIHVVLRQDO�ZRUNIRUFH�ZLOO�EH�
UHJLVWHUHG�E\������

7KH�%RDUG�RI�WKH�6RFLDO�:RUNHUV�5HJLVWUDWLRQ�%RDUG��6:5%��LV�FRPPLWWHG�WR�HQVXULQJ�
WKDW�WKH�DLPV�DQG�DVSLUDWLRQV�RI�0ăRUL�LQ�WKH�UHJLVWUDWLRQ�SURFHVV�UHPDLQV�D�SULRULW\��,W�KDV�
VWDWHG�WKDW�LQ�PRYLQJ�WR�PDQGDWRU\�UHJLVWUDWLRQ�WKH�%RDUG�ZLOO�ZRUN�ZLWK�0ăRUL�VRFLDO�VHUYLFH�
SURYLGHUV�WR�HQVXUH�D�EL�FXOWXUDO�DSSURDFK�DQG�WR�EHWWHU�SURYLGH�IRU�D�FXOWXUDOO\�LQFOXVLYH�
UHJLVWUDWLRQ�SURFHVV������RI�VRFLDO�ZRUNHUV�ZKR�DUH�UHJLVWHUHG�KDYH�VHOI�LGHQWLÀHG�DV�EHLQJ�
RI�0ăRUL�GHVFHQW��6HH�7DEOH�WZR��

2QH�RI�WKH�PDLQ�UHTXLUHPHQWV�RI�FRPSHWHQF\�DQG�VXEVHTXHQW�UHJLVWUDWLRQ�LQYROYHV�WKH�
GHPRQVWUDWLRQ�RI�VSHFLÀF�FRPSHWHQFLHV�WR�ZRUN�ZLWK�0ăRUL�DQG�RWKHU�FXOWXUDO�DQG�HWKQLF�
JURXSV��

Demonstration of these competencies is generally easier for locally trained social workers, 
DV�$RWHDURD�1HZ�=HDODQG�WUDLQLQJ�LQVWLWXWLRQV�KDYH�SURJUDPPHV�RI�VWXG\�ZKLFK��¶«�IRFXV�
RQ�OHDUQLQJ�KRZ�WR�SUDFWLVH�VRFLDO�ZRUN�ZLWK�WKRVH�RI�0ăRUL�GHVFHQW�DQG�RWKHU�FURVV�FXOWXUDO�
JURXSV�VSHFLÀF�WR�WKH�FRXQWU\«·��%DUWOH\�HW�DO������������

,W�LV�WKH�6:5%·V�H[SHULHQFH�WKDW�ZKLOH�PDQ\�RYHUVHDV�DSSOLFDQWV��SDUWLFXODUO\�IURP�WKH�
8QLWHG�.LQJGRP��FDQ�DGHTXDWHO\�GHPRQVWUDWH�WKH�FRPSHWHQFLHV�DVVRFLDWHG�ZLWK�ZRUNLQJ�
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Table two.
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The Board also has legislative responsibility for recognising degrees that lead to eligibil-
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$FURVV�DOO�VHFWRUV�RI�WKH�SURIHVVLRQ��VRFLDO�ZRUNHU�UHJLVWUDWLRQ�LV�VHHQ�E\�WKH�PDMRULW\�
RI�SUDFWLWLRQHUV�DQG�WKHLU�HPSOR\HUV�DV�DQ�DFFHSWHG�PHDVXUH�WR�UHFRJQLVH�FRPSHWHQFH�DQG�
ÀWQHVV�WR�SUDFWLVH�VRFLDO�ZRUN��'XNH������������RSLQHV�WKDW�UHJXODWLRQ�WKURXJK�UHJLVWUDWLRQ�
KHOSV�WR�GLͿHUHQWLDWH�WKRVH�ZKR�DUH�SUDFWLVLQJ�SURIHVVLRQDO�VRFLDO�ZRUN�IURP�WKRVH�ZKR�DUH�
XQGHUWDNLQJ�RWKHU�WDVNV�LQ�WKH�VRFLDO�VHUYLFH�VHFWRU��,Q�JHQHUDO��VRFLDO�ZRUNHUV�KDYH�FRP-
PHQWHG�WKDW�UHJLVWUDWLRQ�JLYHV�D�VHQVH�RI�SURIHVVLRQDO�LGHQWLW\��FUHGLELOLW\��PDQD�DQG�SUHVWLJH�

Complaints and compliance

$Q\RQH�FDQ�ORGJH�D�FRPSODLQW�DJDLQVW�D�UHJLVWHUHG�VRFLDO�ZRUNHU��HLWKHU�RUDOO\�RU�LQ�ZULWLQJ��
+RZHYHU�WKH�6:5%�&RPSODLQWV�DQG�'LVFLSOLQDU\�7ULEXQDO�FDQ�RQO\�DFFHSW�FRPSODLQWV�DERXW�WKH�
SUDFWLFH�RI�UHJLVWHUHG�VRFLDO�ZRUNHUV�ZKHUH�WKHUH�LV�DQ�LGHQWLÀHG�EUHDFK�RI�WKH�&RGH�RI�&RQGXFW��

,Q������WKH�0LQLVWU\�RI�6RFLDO�3ROLF\��063��VWDWHG�

6RFLDO�ZRUN�KDV�WKH�SRWHQWLDO�WR�EH�D�PRGHUDWH�WR�KLJK�ULVN�RFFXSDWLRQ��,W�LV�GL΀FXOW�WR�DVVHVV�
WKH�SUHYDOHQFH�RI�SRRU�VRFLDO�ZRUN�SUDFWLFH��+RZHYHU��LW�LV�HVVHQWLDO�WR�SURWHFW�WKH�SXEOLF�IURP�
WKH�RXWVHW�E\�SUHYHQWLQJ�SRRU�SUDFWLFH�DQG�KLJK�ULVN�VLWXDWLRQV�IURP�RFFXUULQJ��+LJK�ULVN�VLW-
XDWLRQV�PD\�LQFOXGH�PLVFRQGXFW��LQFRPSHWHQFH��PDOSUDFWLFH�RU�DEXVH�

In the past there has been comment on how registration might narrow the profession to one 
RI�DFFRXQWDELOLW\��&XUVRQ�	�5DQGDO��FLWHG�LQ�+XWFKLQJV�����������KRZHYHU�FXUUHQW�6:5%�GDWD�
GRHV�QRW�VXEVWDQWLDWH�WKLV�FRQFHUQ��,Q�WKH�ODVW�WZR�\HDUV�����FRPSODLQWV�KDYH�EHHQ�UHFHLYHG�LQ�
UHODWLRQ�WR�UHJLVWHUHG�VRFLDO�ZRUNHUV�DQG�VHYHQ�LQ�UHODWLRQ�WR�XQUHJLVWHUHG�VRFLDO�ZRUNHUV��,Q�
WKH�PDLQ�WKHVH�FRPSODLQWV�KDYH�EHHQ�UHFHLYHG�IURP�WKH�JHQHUDO�SXEOLF�DQG�UHODWH�WR�FRQFHUQV�
DVVRFLDWHG�ZLWK�SHUFHLYHG�SRRU�VRFLDO�ZRUN�SUDFWLFH��063�����������

,W�LV�QRW�XQFRPPRQ�IRU�WKH�6:5%�WR�EH�RQH�RI�D�QXPEHU�RI�DJHQFLHV�WKDW�UHFHLYH�FRP-
SODLQWV�DERXW�VRFLDO�ZRUN�SUDFWLFH��,Q�VRPH�LQVWDQFHV�WKH�3ULYDF\�&RPPLVVLRQ��WKH�&KLOGUHQ·V�
&RPPLVVLRQHU��WKH�3ROLFH��&KLOG��<RXWK�DQG�)DPLO\��WKH�+HDOWK�DQG�'LVDELOLW\�&RPPLVVLRQ��
03V�DQG�0LQLVWHUV�RI�WKH�&URZQ�PD\�DOO�UHFHLYH�WKH�VDPH�FRPSODLQW��

7KH�6:5%�DQG�WKH�&RPSODLQWV�DQG�'LVFLSOLQDU\�7ULEXQDO�HQGHDYRXU�WR�ZRUN�FRQVWUXF-
WLYHO\�DQG�HͿHFWLYHO\�ZLWK�FRPSODLQDQWV��DQG�ZLWK�UHJLVWHUHG�VRFLDO�ZRUNHUV�ZKR�PD\�EH�
FRPSODLQHG�DJDLQVW��7KLV� LV�HYLGHQFHG�E\�WKH�ORZ�QXPEHU�RI�FRPSODLQWV�WKDW�KDYH�EHHQ�
UHIHUUHG� WR�D�&RPSODLQWV�$VVHVVPHQW�&RPPLWWHH�DQG�RU�KDYH�UHVXOWHG� LQ�D� IXOO�KHDULQJ�
RI�WKH�7ULEXQDO��7KH�7ULEXQDO�RIWHQ�LPSOHPHQWV�D�FRQFLOLDWLRQ�SURFHVV�WR�DFKLHYH�WKH�EHVW�
RXWFRPH�IRU�ERWK�FRPSODLQDQWV�DQG�WKH�VRFLDO�ZRUNHUV�FRQFHUQHG��$OWKRXJK�WKH�6:5%�LV�
XQDEOH�WR�DFW�RQ�FRPSODLQWV�DJDLQVW�XQUHJLVWHUHG�VRFLDO�ZRUNHUV�� WKH�%RDUG�QHYHUWKHOHVV�
FRQIHUV�DSSURSULDWHO\�ZLWK�FRPSODLQDQWV�DQG�NHHSV�D�UHFRUG�RI�VXFK�FRPSODLQWV��

8QGHU�WKH�$FW�D�FRPSODLQW�LV�UHIHUUHG�WR�WKH�+HDOWK�DQG�'LVDELOLW\�&RPPLVVLRQ�LI�WKH�
FRPSODLQDQW�LV�D�FRQVXPHU�RI�D�KHDOWK�VHUYLFH��)RU�H[DPSOH��LI�D�UHJLVWHUHG�VRFLDO�ZRUNHU�LV�
DQ�HPSOR\HH�RI�D�GLVWULFW�KHDOWK�ERDUG��WKH�+HDOWK�DQG�'LVDELOLW\�&RPPLVVLRQ�LV�FKDUJHG�
ZLWK�WKH�LQYHVWLJDWLRQ�DQG�ÀQGLQJV�UHODWHG�WR�SUDFWLFH�FRPSODLQWV��

7KLUW\�ÀYH�VRFLDO�ZRUNHUV�FXUUHQWO\�KDYH�FRPSOLDQFH�FRQGLWLRQV�DWWDFKHG�WR�WKHLU�DQQXDO�
SUDFWLVLQJ�FHUWLÀFDWHV��*HQHUDOO\�WKHVH�DUH�DV�D�UHVXOW�RI�HPSOR\HUV�QRWLI\LQJ�WKH�%RDUG�RI�
FRQFHUQV�DURXQG�LQGLYLGXDO�VRFLDO�ZRUN�SUDFWLFH�LVVXHV��$�QXPEHU�RI�VRFLDO�ZRUNHUV�KDYH��
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KRZHYHU��KDG�WKHLU�UHJLVWUDWLRQ�VXVSHQGHG�DV�D�UHVXOW�RI�QRW�PDLQWDLQLQJ�ÀYH�\HDUO\�UHFHU-
WLÀFDWLRQ�UHTXLUHPHQWV��HLWKHU�WKURXJK�WKH�$1=$6:�RU�WKH�6:5%��

Current challenges

Voluntary versus mandatory registration
7KH�PDMRU�FKDOOHQJH�FXUUHQWO\�IDFLQJ�VRFLDO�ZRUNHU�UHJLVWUDWLRQ�LV�WKDW�LW�LV�YROXQWDU\��9RO-
XQWDU\�UHJLVWUDWLRQ�GRHV�QRW�RͿHU�WKH�VDPH�OHJDO�SURWHFWLRQ�DV�PDQGDWRU\�UHJLVWUDWLRQ��DV�
WKH�6:5%�KDV�RYHUVLJKW�RQO\�RI�WKRVH�ZKR�FKRRVH�WR�UHJLVWHU��9ROXQWDU\�UHJLVWUDWLRQ�GRHV�
QRW�SURWHFW�WKH�¶VRFLDO�ZRUNHU·�WLWOH��DW�SUHVHQW�DQ\RQH�LQ�$RWHDURD�1HZ�=HDODQG�FDQ�FDOO�
WKHPVHOYHV�D�VRFLDO�ZRUNHU��,Q�WKH������FHQVXV�VRPH��������SHRSOH�UHIHUUHG�WR�WKHPVHOYHV�
DV�VRFLDO�ZRUNHUV�

7KH�FXUUHQW� VLWXDWLRQ�RI�YROXQWDU\� UHJLVWUDWLRQ� IRU� VRFLDO�ZRUNHUV� LV�RXW�RI� VWHS�ZLWK�
RWKHU�VLPLODU�SURIHVVLRQV��)RU�H[DPSOH��SKDUPDFLVWV��PLGZLYHV��QXUVHV��GLHWLFLDQV��PHGLFDO�
SUDFWLWLRQHUV�DQG�RFFXSDWLRQDO�WKHUDSLVWV�DUH�DOO�VXEMHFW�WR�PDQGDWRU\�UHJLVWUDWLRQ��6RFLDO�
ZRUN�LV�WKH�RQO\�SURIHVVLRQ�LQ�WKH�KHDOWK�VHFWRU�WKDW�GRHV�QRW�KDYH�PDQGDWRU\�UHJLVWUDWLRQ��

2WKHU�SURIHVVLRQDOV� WKDW� DUH� UHTXLUHG� WR�EH� UHJLVWHUHG�RU� OLFHQVHG� WR�SUDFWLVH� LQFOXGH�
WHDFKHUV��EDUULVWHUV�DQG�VROLFLWRUV�DQG�UHFHQWO\��UHDO�HVWDWH�DJHQWV��

,Q�LWV������¶0DQGDWRU\�6RFLDO�:RUNHU�5HJLVWUDWLRQ���5HSRUW�IURP�WKH�'LVFXVVLRQ�3DSHU·�
WKH�%RDUG�RI�WKH�6:5%�GHWHUPLQHG�WKDW�

�� YROXQWDU\�UHJLVWUDWLRQ�GRHV�QRW�PHHW�WKH�SXUSRVHV�RI�WKH�$FW�
�� WKH�SXEOLF�DUH�DW� ULVN� IURP�SRRU�VRFLDO�ZRUN�SUDFWLFH�E\�SHRSOH�XVLQJ� WKH� WLWOH�6RFLDO�

:RUNHU�RXWVLGH�WKH�VDIHW\�IUDPHZRUN�SURYLGH�E\�WKH�$FW��DQG
�� PRYLQJ�WR�PDQGDWRU\�UHJLVWUDWLRQ�LV�D�IXQGDPHQWDO�VWHS�LQ�UHGXFLQJ�SXEOLF�ULVN�IURP�

SRRU�VRFLDO�ZRUN�SUDFWLFH�E\�LPSURYLQJ�WKH�SURIHVVLRQDOLVP�DQG�DFFRXQWDELOLW\�RI�VRFLDO�
ZRUNHUV�

,WV�UHSRUW�ZDV�EDVHG�RQ�����VXEPLVVLRQV�UHFHLYHG�IURP�D�UDQJH�RI�LQGLYLGXDOV�DQG�JURXSV�
LQ�$RWHDURD�1HZ�=HDODQG��ZKLFK�VKRZHG�WKDW�DQ�RYHUZKHOPLQJ�����ZHUH�LQ�VXSSRUW�RI�
PRYLQJ�WRZDUGV�PDQGDWRU\�UHJLVWUDWLRQ��

$V�SDUW�RI�LWV�VXEPLVVLRQ�WKH�$1=$6:�XQGHUWRRN�LWV�RZQ�PHPEHUVKLS�RSLQLRQ�VXUYH\�
RQ�WKH�PDQGDWRU\�UHJLVWUDWLRQ�GLVFXVVLRQ�SDSHU��$W�WKH�WLPH�WKLV�UHSUHVHQWHG�WKH�YLHZV�RI�
������$1=$6:�PHPEHUV�DQG�RI�WKHVH��������VXSSRUWHG�PDQGDWRU\�UHJLVWUDWLRQ��7KLV�ÀJXUH�
LV�VLJQLÀFDQW�ZKHQ�FRQVLGHULQJ�WKDW�����GLG�QRW�FRPPHQW�RQ�ZKHWKHU�WKH\�VXSSRUWHG�RU�
RSSRVHG�PDQGDWRU\�UHJLVWUDWLRQ��

)HHGEDFN�WR�GDWH�VXJJHVWV�WKDW�VRFLDO�ZRUNHU�UHJLVWUDWLRQ�LV�LQFUHDVLQJO\�YLHZHG�E\�WKH�
PDMRULW\�RI�VRFLDO�ZRUNHUV�DQG�WKHLU�HPSOR\HUV�DV�DQ�DSSURSULDWH�PHDVXUH�WR�UHFRJQLVH�DQG�
PRQLWRU�RQ�JRLQJ�FRPSHWHQFH�DQG�ÀWQHVV�WR�SUDFWLVH�VRFLDO�ZRUN��

The cost of registration and APCs
,W� LV�HVWLPDWHG�WKDW�WKH�RYHUDOO�FRVW�RI�UHJLVWUDWLRQ�FRXOG�GHFUHDVH�E\�XS�WR�����LI� LW�ZDV�
WR�EHFRPH�PDQGDWRU\�� ,Q� LWV� ¶6WDWHPHQW�RI� ,QWHQW����������·� WKH�%RDUG�UHLWHUDWHG�� ¶«WKH�
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HFRQRP\�RI�VFDOH�SURYLGHG�E\�PDQGDWRU\�UHJLVWUDWLRQ�ZRXOG�DOORZ�IRU�D�UHGXFWLRQ�LQ�IHHV�
WR�DSSUR[LPDWHO\�RQH�KDOI�RI�WKH�FXUUHQW�FRVW·��S�����

$V�D�&URZQ�HQWLW\�WKH�%RDUG�LV�VHOI�IXQGLQJ�DQG�UHOLHV�RQ�LQFRPH�JHQHUDWHG�E\�UHJLVWUD-
WLRQ�DSSOLFDWLRQ�IHHV�DQG�WKH�LVVXLQJ�RI�DQQXDO�SUDFWLVLQJ�FHUWLÀFDWHV��1R�DGGLWLRQDO�IXQGLQJ�
VXSSRUWV�WKH�6:5%��:KLOH�WKH�%RDUG�GRHV�QRW�VHHN�DQ\�GLUHFW�&URZQ�IXQGLQJ�WR�VXSSRUW�LWV�
UHJXODWRU\�IXQFWLRQV��LW�QHYHUWKHOHVV�H[SHFWV�WKDW��DV�ZLWK�RWKHU�UHJLVWHUHG�SURIHVVLRQV��WKH�
SURIHVVLRQ�DV�D�ERG\�VKRXOG�EH�UHVSRQVLEOH�IRU�IXQGLQJ�WKH�6:5%��7KH�%RDUG�KDV�UHLWHUDWHG�
RQ�D�QXPEHU�RI�RFFDVLRQV�WKDW�VXSSRUWLQJ�D�UHJXODWRU\�IUDPHZRUN�IRU�DQ�HQWLUH�VRFLDO�ZRUN�
SURIHVVLRQ�WKDW�LV�ÀQDQFLDOO\�VXSSRUWHG�RQO\�E\�WKRVH�VRFLDO�ZRUNHUV�ZKR�YROXQWDULO\�UHJ-
ister, creates a distinct disadvantage to those registered practitioners in terms of the costs 
UHTXLUHG�WR�EH�PHW�E\�WKHP��

7KHUH�LV�QR�GRXEW�WKDW�WKH�FRVW�RI�LQLWLDO�FRPSHWHQF\�ZKHWKHU�WKURXJK�WKH�$1=$6:��E\�
ZD\�RI�PHPEHUVKLS��RU�WKH�6:5%��VXEVHTXHQW�UHJLVWUDWLRQ��WKH�LVVXLQJ�RI�DQQXDO�SUDFWLVLQJ�
FHUWLÀFDWHV��DQG�WKH�ÀYH�\HDUO\�UHFHUWLÀFDWLRQ�FRPSHWHQF\�UHTXLUHPHQWV�DOO�KDYH�VLJQLÀFDQW�
ÀQDQFLDO� LPSOLFDWLRQV� IRU� VRFLDO�ZRUNHUV� DQG�HPSOR\HUV�� ,QGLYLGXDOV� DQG�RUJDQLVDWLRQV�
KDYH�PDGH�UHJXODU�DQG�RQ�JRLQJ�FRPPHQW�RQ�WKH�FRVWV�DVVRFLDWHG�ZLWK�UHJLVWUDWLRQ�DQG�WKH�
LVVXLQJ�RI�DQQXDO�SUDFWLVLQJ�FHUWLÀFDWHV��:KLOH�WKH�FRVW�RI�UHJLVWUDWLRQ�KDV�EHHQ�VLJQLÀFDQWO\�
UHGXFHG�LQ�WKH�ODVW�IHZ�\HDUV��LQ�WKH�FXUUHQW�HFRQRPLF�HQYLURQPHQW�LW�LV�SDUWLFXODUO\�GL΀FXOW�
IRU�WKH�1*2�VHFWRU�WR�VXSSRUW�WKH�UHJLVWUDWLRQ�RI�LWV�VRFLDO�ZRUN�VWDͿ��

Future challenges

*HWWLQJ�¶RQ�ERDUG·
6RFLDO�ZRUN�TXDOLÀHG�PDQDJHUV�DQG�SURIHVVLRQDO�OHDGHUV�DW�DOO�OHYHOV�KDYH�WKH�DELOLW\�WR�DVVLVW�
LQ�VKDSLQJ�WKH�IXWXUH�IDFH�RI�VRFLDO�ZRUNHU�UHJLVWUDWLRQ��7KH\�QHHG�WR�ZDON�WKH�WDON��,W�FRXOG�
EH�DUJXHG�WKDW�WKH�FXUUHQW�QRQ�UHJXODWRU\�HQYLURQPHQW�DOORZV�PDQ\�VXFK�OHDGHUV�WR�GLVWDQFH�
WKHPVHOYHV�IURP�UHJLVWUDWLRQ��,W�FRXOG�DOVR�EH�DUJXHG�WKDW�WKHUH�LV�D�SURIHVVLRQDO�LPEDODQFH�
RI�SRZHU�ZKHQ�VRFLDO�ZRUN�SUDFWLWLRQHUV�LQ�IURQW�OLQH�SRVLWLRQV�DUH�H[SHFWHG�WR�PHHW�WKH�
FRPSHWHQF\�UHTXLUHPHQWV�IRU�UHJLVWUDWLRQ��DQG�GHPRQVWUDWH�RQ�JRLQJ�UHÁHFWLYH�SUDFWLFH�DQG�
SURIHVVLRQDO�GHYHORSPHQW��ZKHQ�WKRVH�ZKR�DUH�LQ�VRFLDO�ZRUN�OHDGHUVKLS�SRVLWLRQV�DUH�QRW��

6RFLDO�ZRUN�OHDGHUV�QHHG�WR�EH�FRPPLWWHG�WR�SURPRWLQJ�DQG�HQFRXUDJLQJ�VWDQGDUGV�IRU�WKH�
SURIHVVLRQ�WKURXJK�UHJLVWUDWLRQ��6RFLDO�ZRUN�QRW�RQO\�HQFRPSDVVHV�IDFH�WR�IDFH�FRQWDFW�ZLWK�
FOLHQWV��EXW�DOVR�WKH�PDQDJHPHQW�DQG�VXSHUYLVLRQ�RI�VRFLDO�ZRUNHUV��WHDFKHUV�RI�VRFLDO�ZRUN�
SUDFWLFH�DQG�WKHRU\��DQG�WKRVH�ZKR�XWLOLVH�VRFLDO�ZRUN�NQRZOHGJH��VNLOOV��YDOXHV�DQG�HWKLFV��

$JHQFLHV� WKDW� HPSOR\� VRFLDO�ZRUNHUV�KDYH�DQ� LQÁXHQFH�XSRQ� VRFLDO�ZRUN�HGXFDWLRQ�
�:LYHOO�	�1DXJKWRQ�����������DQG�WKHUHIRUH�XOWLPDWHO\�LW�FRXOG�EH�UHDVRQHG��UHJLVWUDWLRQ��,I�
UHJLVWUDWLRQ�EHFRPHV�PDQGDWRU\��KRZ�PDQ\�VRFLDO�ZRUN�TXDOLÀHG�PDQDJHUV��HGXFDWRUV�DQG�
OHDGHUV�ZLOO�EH�SUHSDUHG�WR�UHOLQTXLVK�WKH�WLWOH�RI�¶VRFLDO�ZRUNHU·�LI�WKH\�FKRRVH�QRW�WR�UHJLVWHU"

NGO cost implications
0DQGDWRU\� UHJLVWUDWLRQ�ZRXOG� LQYROYH�D� VLJQLÀFDQW�QXPEHU�RI� VRFLDO�ZRUNHUV��PDQ\�RI�
ZKRP�DUH�HPSOR\HG�LQ�WKH�1*2�VHFWRU��7KHUH�LV�QR�FRQWHQWLRQ�WKDW�DW�SUHVHQW�WKH�FRVW�RI�
UHJLVWUDWLRQ�LV�SODFLQJ�DQ�XQGXH�EXUGHQ�RQ�1*2V��7KH�6:5%�LV�DZDUH�RI�FDVHV�ZKHUH�IXOO\�
TXDOLÀHG�VRFLDO�ZRUNHUV�DUH�EHLQJ�HPSOR\HG�XQGHU�WKH�WLWOH�RI�¶&RPPXQLW\�6XSSRUW�:RUNHU·�
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WR�XQGHUWDNH�SRVLWLRQV�WKDW�HQWDLO�H[SHULHQFHG�VRFLDO�ZRUN�SUDFWLFH��,W�FRXOG�EH�DVVXPHG�WKDW�
WKLV�LV�UHODWHG�WR�ÀVFDO�UHVWUDLQWV�DURXQG�UHJLVWUDWLRQ�FRVWV�DQG�VDODU\�GLͿHUHQFHV��

,Q�D�QXPEHU�RI�LQVWDQFHV��RQO\�WKRVH�VRFLDO�ZRUNHUV�LQ�1*2�VXSHUYLVRU\�SRVLWLRQV�DUH�
EHLQJ�VXSSRUWHG�WR�UHJLVWHU��7KLV�PD\�EH�DOLJQHG�LQ�SDUW�WR�*RYHUQPHQW�FRQWUDFWXDO�IXQGLQJ�
REOLJDWLRQV��QHYHUWKHOHVV�DOO�TXDOLÀHG�VRFLDO�ZRUNHUV�VKRXOG�EH�JLYHQ�WKH�RSWLRQ�WR�UHJLVWHU�
ZLWKRXW�KDYLQJ�WR�FDUU\�WKH�IXOO�ÀQDQFLDO�EXUGHQ��,W�LV�FRPPRQ�NQRZOHGJH�LQ�WKH�SURIHV-
VLRQ�WKDW�VRFLDO�ZRUNHUV�HPSOR\HG�LQ�WKH�1*2�VHFWRU�DUH�SDLG�VXEVWDQWLDOO\�OHVV�WKDQ�WKRVH�
HPSOR\HG�ZLWKLQ�WKH�JRYHUQPHQW�VHFWRU�

,W�LV�HVWLPDWHG�WKDW�����RI�1*2�VRFLDO�ZRUNHUV�DUH�QRW�UHJLVWHUHG��7KHUHIRUH��WKH�PDQGD-
WRU\�UHJLVWUDWLRQ�RI�DOO�VRFLDO�ZRUNHUV�LV�OLNHO\�WR�EH�ÀQDQFLDOO\�SURKLELWLYH�IRU�PDQ\�1*2V��
7KH�*RYHUQPHQW�ZRXOG�QHHG�WR�SURYLGH�LQLWLDO�ÀQDQFLDO�VXSSRUW��DQG�HQVXUH�WKDW�1*2V�
KDYH�VX΀FLHQW�WUDQVLWLRQDO�WLPH�WR�SODQ�DQG�EXGJHW�IRU�WKH�ÀVFDO�LPSOLFDWLRQV�DVVRFLDWHG�
ZLWK�UHJLVWUDWLRQ�DQG�ZRUNIRUFH�GHYHORSPHQW�

Cyber social work
/DSWRSV�� FHOOSKRQHV��YLGHR� OLQNV��)DFHERRN��ZHELQDUV�� WZLWWHU�� HPDLOV�� WH[WLQJ�DQG�YLGHR�
FRQIHUHQFLQJ�ZLOO�LQFUHDVLQJO\�EHFRPLQJ�SDUW�RI�HYHU\GD\�SUDFWLFDO�DQG�HGXFDWLRQDO�VRFLDO�
ZRUN��7KLV� UDLVHV� FULWLFDO� LVVXHV�RI�SULYDF\�� FRQÀGHQWLDOLW\� DQG�SURIHVVLRQDO�ERXQGDULHV���
6RFLDO�PHGLD�KDV�WKH�DELOLW\�WR�LQÁXHQFH�VRFLDO�ZRUN�DQG�VRFLDO�ZRUNHUV�LQ�ZD\V�WKDW�PLJKW�
KDYH�VHHPHG�LQFRQJUXRXV�LQ�WKH�SDVW��$OUHDG\�LQ�$RWHDURD�1HZ�=HDODQG��VRFLDO�ZRUN�LV�
LQFUHDVLQJO\�EHLQJ�XQGHUWDNHQ�E\�PHDQV�RI�WHOHFRPPXQLFDWLRQ��6RFLDO�ZRUNHUV�DUH�PRUH�
RIWHQ�UHTXLUHG�WR�XQGHUWDNH�LQLWLDO�DVVHVVPHQWV��PDNH�GHFLVLRQV�RQ�DFFHSWLQJ�DQG�SULRULWLVLQJ�
FDVHV��DQG�GHWHUPLQH�IXWXUH�GLUHFWLRQ��DOO�ZLWKRXW�WKH�EHQHÀW�RI�IDFH�WR�IDFH�FRQWDFW��

,W�LV�VSHFXODWLYH�WR�WU\�DQG�IXOO\�FRPSUHKHQG�KRZ�UHJLVWUDWLRQ�PLJKW�EH�DͿHFWHG�E\�WKH�
JURZWK�RI�F\EHU�VRFLDO�ZRUN�LQ�WKH�IXWXUH��+RZHYHU��LW�LV�FULWLFDO�WKDW�VXFK�ZRUN�LV�FRJQLVDQW�
RI��DQG�DGKHUHV�WR��ERWK�WKH�6:5%�&RGH�RI�&RQGXFW�DQG�WKH�$1=$6:�&RGH�RI�(WKLFV�WR�
HQVXUH�WKDW�LW�UHPDLQV�SURIHVVLRQDO��SULQFLSOHG�DQG�UHVSRQVLEOH��0DQGDWRU\�UHJLVWUDWLRQ��DQG�
LWV�FRPSHWHQF\�DQG�UHFHUWLÀFDWLRQ�SURFHVVHV��ZLOO�VXSSRUW�VRFLDO�ZRUNHUV�WR�UHJXODUO\�H[DPLQH�
DQG�UHÁHFW�RQ�WKHLU�FRPSHWHQFLHV�DQG�HWKLFV�LQ�WKH�LQFUHDVLQJ�ZRUOG�RI�F\EHU�VRFLDO�ZRUN�

Cultural  considerations
The profession of social work is increasingly becoming more global as is its workforce, and 
LQ�IXWXUH�WKLV�LV�OLNHO\�WR�KDYH�IXUWKHU�YROXPH��YHULÀFDWLRQ�DQG�DVVRFLDWHG�LQYROYHPHQW�IRU�
WKH�UHJLVWUDWLRQ�RI�VRFLDO�ZRUNHUV�ZLWK�DQ�RYHUVHDV�TXDOLÀFDWLRQ��%DUWOH\�HW�DO�� �����������
VXSSRUW� WKH�YLHZ�WKDW� WKH� LQWHUQDWLRQDO�PRYHPHQW�RI�VRFLDO�ZRUNHUV�KDV� LPSOLFDWLRQV� LQ�
WHUPV�RI�DLPLQJ�IRU�D�PRUH�FRQVLVWHQW�DSSURDFK�DVVRFLDWHG�ZLWK�UHJXODWLRQ��7KH\�FRPPHQW�
RQ�WKH�QHHG�WR�QRW�RQO\�DLP�IRU��¶��FRQVLVWHQF\�ZLWKLQ�DQG�EHWZHHQ�TXDOLÀFDWLRQV�WR�IDFLOLWDWH�
SRUWDELOLW\�·�EXW�DOVR�IRU�UHFRQFLOLDWLRQ�DURXQG�UHJXODWRU\�UHTXLUHPHQWV�

:LWK�$RWHDURD�1HZ�=HDODQG�EHLQJ�FORVH�WR�WKH�WRS�RI�WKH�2(&'�UDWHV�LQ�WHUPV�RI�LPPL-
JUDWLRQ��RXU�SRSXODWLRQ�LV�H[SHFWHG�WR�UHDFK�ÀYH�PLOOLRQ�LQ�������6SRRQOH\������������6RFLDO�
ZRUN�FXUUHQWO\�UHPDLQV�RQ�WKH�*RYHUQPHQW·V�6NLOOHG�0LJUDQW�/LVW�DV�D�SUHIHUUHG�LPPLJUDQW�
DSSOLFDQW�FDWHJRU\��:KLOH�PRVW�RYHUVHDV�WUDLQHG�VRFLDO�ZRUNHUV�FXUUHQWO\�DSSO\LQJ�IRU�UHJLV-
WUDWLRQ�KDYH�FRPSOHWHG�WKHLU�TXDOLÀFDWLRQV�LQ�(QJOLVK��WKLV�FRXOG�FKDQJH�DV�WKH�GLYHUVLW\�RI�
LPPLJUDQW�DSSOLFDQWV�LQFUHDVHV��2XU�JURZWK�LQ�FXOWXUDO�GLYHUVLW\�SUHVHQWV�XQLTXH�FKDOOHQJHV�
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IRU�WKRVH�ZKR�DUH�QRW�RQO\�HQJDJHG�LQ�WKH�SUDFWLFH�RI�VRFLDO�ZRUN��EXW�IRU�LPPLJUDQW�VRFLDO�
ZRUNHUV�ZKR�ZLVK�WR�GHPRQVWUDWH�FRPSHWHQFLHV�VX΀FLHQW�WR�DWWDLQ�VRFLDO�ZRUNHU�UHJLVWUDWLRQ�
LQ�$RWHDURD�1HZ�=HDODQG��

Academic research
:KLOH�D�QXPEHU�RI�LQGLYLGXDO�VRFLDO�ZRUNHUV�KDYH�FRPPHQWHG�RQ�WKH�ZRUWK�RI�VRFLDO�ZRUN�
UHJLVWUDWLRQ��0F.LQOH\��������������DW�SUHVHQW�LW�LV�GL΀FXOW�WR�LOOXVWUDWH�WKH�EHQHÀWV�RI�UHJ-
LVWUDWLRQ��7R�GDWH�WKHUH�DSSHDUV�WR�EH�OLWWOH�HPSLULFDO�UHVHDUFK�XQGHUWDNHQ�LQ�$RWHDURD�1HZ�
=HDODQG�LQWR�WKH�EHQHÀWV��RU�RWKHUZLVH��IRU�FOLHQWV�ZKR�UHFHLYH�WKH�VHUYLFHV�RI�VRFLDO�ZRUN-
HUV�ZKR�DUH�UHJLVWHUHG�SUDFWLWLRQHUV�XQGHU�WKH�6RFLDO�:RUNHUV�5HJLVWUDWLRQ�$FW��7KHUH�LV�D�
VLPLODU�SDXFLW\�RI�LQWHUQDWLRQDO�UHVHDUFK�RU�HYDOXDWLRQ�RI�KRZ�ZHOO�PDQGDWRU\�UHJLVWUDWLRQ�
LQ�RWKHU�FRXQWULHV�LV�ZRUNLQJ��ZKHWKHU�VRFLDO�ZRUN�SUDFWLFH�KDV�LPSURYHG��LWV�HͿHFWV�RQ�WKH�
SURIHVVLRQ�DQG�RU�ZKHWKHU�WKH�SXEOLF·V�SURWHFWLRQ�KDV�EHHQ�HQKDQFHG�E\�UHJLVWUDWLRQ��7KH�
%RDUG�LV�NHHQ�WR�DGGUHVV�WKHVH�JDSV�LQ�UHVHDUFK�DQG�HYDOXDWLRQ��DQG�LV�FXUUHQWO\�ZRUNLQJ�
RQ�SURSRVDOV�WR�GHYHORS�D�UHVHDUFK�SURMHFW�RQ�WKH�EHQHÀWV�RI�VRFLDO�ZRUNHU�UHJLVWUDWLRQ�LQ�
1HZ�=HDODQG�

Conclusion

7KH�6RFLDO�:RUNHUV�5HJLVWUDWLRQ�$FW������VHWV�RXW�WKUHH�FOHDU�NH\�GLUHFWLYHV��7KHVH�DUH�

�� WR�SURWHFW�WKH�SXEOLF�E\�HQVXULQJ�WKDW�VRFLDO�ZRUNHUV�DUH�FRPSHWHQW�WR�SUDFWLVH�DQG�EH�
DFFRXQWDEOH�IRU�WKH�ZD\�LQ�ZKLFK�WKH\�SUDFWLVH�

�� WR�SURPRWH�WKH�EHQHÀWV�RI�UHJLVWUDWLRQ�WR�WKH�SXEOLF��HPSOR\HUV�DQG�DQ\�RWKHU�ERGLHV�RU�
RUJDQLVDWLRQV�WKDW�LQWHUDFW�ZLWK�VRFLDO�ZRUNHUV��DQG

�� WR�HQKDQFH�WKH�SURIHVVLRQDOLVP�RI�VRFLDO�ZRUNHUV�WKURXJK�VXSSRUW��HGXFDWLRQ��GHYHORS-
PHQW�DQG�UHJXODWLRQ�

,Q������6KDQQRQ�3DNXUD��WKH�WKHQ�*HQHUDO�0DQDJHU�RI�6HUYLFH�'HYHORSPHQW�DW�&KLOG��<RXWK�
DQG�)DPLO\�VDLG��¶5HJLVWUDWLRQ�LV�WKH�NH\�WR�EXLOGLQJ�DQG�UHWDLQLQJ�FRQÀGHQFH�LQ�RXU�SURIHV-
VLRQ��,W�LV�D�FUXFLDO�VWHS�IRUZDUG�LQ�RXU�MRXUQH\�WRZDUGV�UDLVLQJ�WKH�VWDWXV�RI�WKH�VRFLDO�ZRUN�
SURIHVVLRQ�DQG�HQVXULQJ�TXDOLW\�VRFLDO�SUDFWLFH�LQ�1HZ�=HDODQG·��3DNXUD����������

6RFLDO�ZRUN�LQ�$RWHDURD�1HZ�=HDODQG�KDV�FRPH�D�ORQJ�ZD\�DV�D�SURIHVVLRQ�VLQFH�WKH�ÀUVW�
XQLYHUVLW\�EDVHG�FRXUVH�ZDV�VHW�XS�DW�9LFWRULD�8QLYHUVLW\�LQ�WKH�����V��

,Q�RXU�LQFUHDVLQJO\�FRPSOH[�ZRUOG��FRPSHWHQW�VRFLDO�ZRUN�SUDFWLWLRQHUV�DUH�UHTXLUHG�WR�
KDYH�DQ�HQRUPRXV�NHWH�RI�H[SHUWLVH��6RFLDO�ZRUN�UHTXLUHV�VNLOOV��NQRZOHGJH��HWKLFV��FXOWXUDO�
FRJQLVDQFH��LQWHJULW\��FRPSDVVLRQ��HPSDWK\�DQG�FDUH��,W�DOVR�LQYROYHV�SDUWQHUVKLS��HPSRZ-
HUPHQW��KXPDQ�ULJKWV�DQG�VRFLDO� MXVWLFH��7KHVH�FULWLFDO�HOHPHQWV�RI�VRFLDO�ZRUN�DOWKRXJK�
LQWHUFKDQJHDEOH��DUH�LQWHUWZLQHG�DQG�LQWHUOLQNHG�

7KH�SXEOLF�PXVW�KDYH�FRQÀGHQFH�LQ�WKH�SURIHVVLRQ�RI�VRFLDO�ZRUN�DQG�VRFLDO�ZRUNHUV��DQG�
WKH�YHUDFLW\�RI�WKH�SURIHVVLRQ�PXVW�UHPDLQ�LQWDFW��6RFLDO�ZRUN�PXVW�GHYHORS�DQG�JURZ�WR�
PHHW�FKDOOHQJLQJ�VLWXDWLRQV��FKDQJLQJ�GHPRJUDSKLFV�DQG�SURIHVVLRQDO�DFFRXQWDELOLW\�6RFLDO�
ZRUNHU�UHJLVWUDWLRQ�RͿHUV�XQLIRUPLW\�DFURVV�D�GLYHUVH�SURIHVVLRQDO�HQWLW\��,W�SURYLGHV�D�FOHDU�
SDWKZD\�WRZDUGV�HQKDQFLQJ�VRFLDO�ZRUN�SUDFWLFH�DQG�HQVXULQJ�WKDW�WKRVH�GHOLYHULQJ�WKH�
VHUYLFH�DUH�FRPSHWHQW��SURIHVVLRQDO�DQG�DFFRXQWDEOH��,PSRUWDQWO\��SHRSOH�ZKR�DUH�UHFLSLHQWV�
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RI��RU�ZKR�XVH�VRFLDO�ZRUN�VHUYLFHV�QHHG�WR�KDYH�VRPH�DVVXUDQFH�RI�WKH�FRPSHWHQFH�RI�WKHLU�
VRFLDO�ZRUNHU��5HJLVWUDWLRQ�KHOSV�WR�HQVXUH�WKLV�
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