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$�IRUPHU�3UHVLGHQW�UHÁHFWV�RQ�WKH�
effects of social worker registration 
upon the Association: An interview 
with Rose Henderson*  
Rose Henderson with Kieran O’Donoghue. 


7KH� LQWHUYLHZ� UHIHUUHG� WR� LQ� WKLV� DUWLFOH�ZDV� WUDQVFULEHG� DQG� HGLWHG� E\�0DU\�1DVK� DQG�.LHUDQ�
2·'RQRJKXH��DQG�DSSURYHG�E\�5RVH�+HQGHUVRQ��

Rose Henderson was President of Aotearoa New Zealand Association of Social Workers (ANZASW) 
IRU�VL[�\HDUV�IURP������WR�������3ULRU�WR�EHLQJ�3UHVLGHQW�VKH�ZDV�WKH�1DWLRQDO�6HFUHWDU\�RI�$1=$6:��
7KLV�DUWLFOH�LV�GHULYHG�IURP�DQ�LQWHUYLHZ�FRQYHUVDWLRQ�EHWZHHQ�.LHUDQ�DQG�5RVH�DERXW�KHU�UHÁHFWLRQV�
as President during the implementation of the Social Workers Registration Act. 

7KH�FRQYHUVDWLRQ�VWDUWV�ZLWK�.LHUDQ�DVNLQJ�5RVH��¶:KDW�ZHUH�WKH�$VVRFLDWLRQ·V�DVSLUDWLRQV�
IRU�VRFLDO�ZRUNHU�UHJLVWUDWLRQ"·�5RVH�UHSOLHG�WKDW�VKH�EHOLHYHG��¶7KH�$VVRFLDWLRQ�ZDV�YHU\�
SRVLWLYH�DERXW�WKH�SURVSHFW�RI�UHJLVWUDWLRQ��7KH�$VVRFLDWLRQ·V�SURMHFW�WHDP�KDG�EHHQ�LQYROYHG�
with the development of the legislation and there was a sense that the principles established 
E\�WKH�$VVRFLDWLRQ�RI�HWKLFDO�SUDFWLFH��FRPSHWHQFH�DQG�ELFXOWXUDO�SDUWQHUVKLS�ZRXOG�EH�IXU-
WKHUHG�WKURXJK�WKH�6WDWH�UHJXODWLQJ�ZKR�FRXOG�EH�D�UHJLVWHUHG�VRFLDO�ZRUNHU�·��

)ROORZLQJ�XS�RQ�WKLV�.LHUDQ�DVNHG��¶:KHWKHU�WKHUH�ZDV�DQ�DVVXPSWLRQ�WKDW�WKH�$VVRFLD-
WLRQ·V�HWKRV�ZRXOG�EH�WUDQVIHUUHG�DFURVV�LQWR�6WDWH�UHJLVWUDWLRQ"·�7R�ZKLFK��5RVH�UHSOLHG��¶<HV��
DEVROXWHO\�WKDW�ZDV�WKH�YLHZ�,�DQG�,�EHOLHYH�RWKHUV�KHOG�DW�WKH�WLPH�DQG��UHÁHFWLQJ�RQ�LW�QRZ��
ZH�ZHUH�SHUKDSV�D�OLWWOH�QDwYH�LQ�WKLQNLQJ�WKDW�WKH�SURIHVVLRQDO�ERG\�ZRXOG�EH�D�NH\�GULYHU�
DQG�NH\�SDUW�RI�VWDWH�UHJXODWLRQ��/RRNLQJ�EDFN�QRZ�LW� LV�HDV\�WR�VHH�KRZ�UHJLVWUDWLRQ�DQG�
VRFLDO�ZRUNHU�UHJXODWLRQ�ZDV�DQ�HQWLUHO\�GLͿHUHQW�SURFHVV�WKDW�LV�FRQWUROOHG�E\�WKH�6WDWH�DQG�
VHSDUDWH�IURP�WKH�SURIHVVLRQ��,�WKLQN�WKDW�SUREDEO\�EHIRUH�WKH�OHJLVODWLRQ�ZH�HQYLVDJHG�WKDW�WKH�
$VVRFLDWLRQ�ZRXOG�KDYH�PRUH�LQYROYHPHQW�DQG�LQÁXHQFH�XSRQ�VRFLDO�ZRUNHUV�UHJLVWUDWLRQ�·�

7KH�FRQYHUVDWLRQ�WKHQ�WXUQHG�WR�5RVH�EHFRPLQJ�3UHVLGHQW�DQG�WKH�LPSOHPHQWDWLRQ�RI�
VRFLDO�ZRUNHUV·�UHJLVWUDWLRQ��DQG�.LHUDQ�DVNHG�5RVH��¶:KHQ�GLG�\RX�WDNH�RYHU�DV�3UHVLGHQW"·�
7R�ZKLFK�5RVH�VDLG��¶,�EHFDPH�3UHVLGHQW�DW�WKH������$*0�ZKLFK�IROORZHG�WKH�DQQRXQFH-
PHQW�RI�WKH�LQDXJXUDO�6RFLDO�:RUNHUV�5HJLVWUDWLRQ�%RDUG��6:5%��RQ���1RYHPEHU��������0\�
SUHGHFHVVRU�5RE\Q�&RUULJDQ�VWHSSHG�GRZQ�DV�3UHVLGHQW�DQG�ZDV�DSSRLQWHG�WR�WKH�6:5%�·�

.LHUDQ�WKHQ�DVNHG�¶+RZ�GLG�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�6:5%�DQG�WKH�$VVRFLDWLRQ�
GHYHORS�RYHU�WKH�LQLWLDO�SHULRG�IROORZLQJ�WKH�%RDUG·V�DSSRLQWPHQW"·��5RVH�UHSOLHG��¶:H�ZHUH�
UHDOO\�H[FLWHG�DW�WKH�EHJLQQLQJ��EHFDXVH�WKHUH�ZHUH�VWDOZDUWV�RI�WKH�$VVRFLDWLRQ�DSSRLQWHG�WR�
WKH�LQDXJXUDO�%RDUG�DQG�WKHUH�ZDV�WKH�KRSH�DQG�H[SHFWDWLRQ�WKDW�D�ORW�RI�ZKDW�WKH�$VVRFL-
DWLRQ�ZDV�KRSLQJ�IRU�UHJDUGLQJ�SURIHVVLRQDO�SULQFLSOHV�ZRXOG�EH�DEOH�WR�EH�HPERGLHG�LQWR�
WKH�LPSOHPHQWDWLRQ�RI�WKH�OHJLVODWLYH�IUDPHZRUN��LQ�WKDW�ÀUVW�\HDU��7KHUH�ZDV�DOVR�D�OLWWOH�
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ELW�RI�WHQVLRQ�RYHU�WKH�RZQHUVKLS�RI�VXFK�WKLQJV��IRU�H[DPSOH��WKH�SURIHVVLRQDO�VWDQGDUGV�
RI�SUDFWLFH��FRGH�RI�HWKLFV�DQG�$1=$6:��KDG�EHJXQ�WKHLU�FRXUVH�DSSURYDOV�SURFHVV��,W�ZDV�
LPSRUWDQW�IURP�WKH�$VVRFLDWLRQ·V�SHUVSHFWLYH��WKDW�RXU�WUHDVXUHV�ZHUH�XVHG�DSSURSULDWHO\�
DQG�QRW�VLPSO\�WDNHQ�RYHU�E\�WKH�6:5%��:H�DOVR�ZDQWHG�VRPH�UHFRJQLWLRQ�RI�WKH�IDFW�WKDW�
WKH\�KDG�EHHQ�GHYHORSHG�E\�WKH�SURIHVVLRQ�RYHU�PDQ\�\HDUV��1RWZLWKVWDQGLQJ�WKLV�WHQVLRQ�
FRQFHUQLQJ� WKH�RZQHUVKLS�RI�GRFXPHQWV�DQG� WKH�SURFHVV� WR�XVH�GRFXPHQWV�� ,� WKLQN� WKH�
LQDXJXUDO�%RDUG�GLG�DQ�DPD]LQJ�MRE�DW�WU\LQJ�WR�GHYHORS�WKH�SROLFLHV�WKDW�ZRXOG�PHHW�WKH�
UHJXODWRU\�DQG�WKH�SURIHVVLRQDO�QHHGV��,�UHFDOO� WKDW�WKH�%RDUG�JDYH�WKH�$VVRFLDWLRQ�GUDIW�
SROLFLHV�WR�FRQVXOW�RQ�DQG�OLDLVHG�ZLWK�XV�DQG�WKDW�ZDV�D�SRVLWLYH�SURFHVV��,Q�VXPPDU\��WKHUH�
ZHUH�GL΀FXOW�FRQYHUVDWLRQV��EXW��ORRNLQJ�EDFN��DW�WKH�HQG�RI�WKH�GD\��,�WKLQN�WKDW�D�JRRG�
IRXQGDWLRQ�EHWZHHQ�WKH�WZR�ERGLHV�ZDV�HVWDEOLVKHG�LQLWLDOO\�ZLWK�ERWK�SDUWLHV�·

 
5RVH�WKHQ�GLVFXVVHG�KRZ�$1=$6:�EHFDPH�WKH�FRPSHWHQF\�SURYLGHU�IRU�WKH�6:5%�DQG�

VDLG��¶7KH�$VVRFLDWLRQ·V�FRPSHWHQF\�SURJUDPPH�KDG�EHHQ�RSHUDWLQJ�IRU�PDQ\�\HDUV�SULRU�
to registration so when registration arrived, the Association lobbied to be recognised as a 
FRPSHWHQF\�SURYLGHU�XQGHU�WKH�6RFLDO�:RUNHUV�5HJLVWUDWLRQ�$FW��6:5$���7KH�EDFNJURXQG�
WR�WKLV�ZDV�WKDW�LQ�HQDFWLQJ�WKH�OHJLVODWLRQ��WKH�*RYHUQPHQW�ZDQWHG�WR�HQVXUH�WKDW�SHRSOH�
KDG�D�FKRLFH�RI�FRPSHWHQF\�SURYLGHU��$V�D�FRQVHTXHQFH��WKHUH�ZDV�D�ORW�RI�OREE\LQJ�SULRU�
WR� OHJLVODWLRQ�EHLQJ�HQDFWHG��)RU� WKH�$VVRFLDWLRQ� WKLV� LQFOXGHG� WKH� FRQVLGHUDEOH�DPRXQW�
RI�ZRUN�GRQH�ZLWK�&KLOG�<RXWK�DQG�)DPLO\��&<)���ZKLFK�UHVXOWHG�LQ�&<)�UHFRJQLVLQJ�WKH�
$1=$6:�FRPSHWHQF\�SURFHVV��UDWKHU�WKDQ�FUHDWLQJ�WKHLU�RZQ�SURFHVV��)ROORZLQJ�WKH�UHF-
RJQLWLRQ�RI�WKH�$1=$6:�FRPSHWHQF\�E\�WKH�6:5%��ZH�HQWHUHG�QHZ�WHUULWRU\�IRU�XV��DV�
$1=$6:�HQWHUHG�LQWR�D�FRQWUDFW�IRU�WKH�SURYLVLRQ�RI�FRPSHWHQF\�VHUYLFHV�WR�&<)��3ULRU�WR�
WKDW�SRLQW�$1=$6:�KDG�EHHQ�DQ�DVVRFLDWLRQ�WKDW�RQO\�VHUYLFHG�LWV�PHPEHUV��:H�KDG�QRW�
SUHYLRXVO\�HQWHUHG�LQWR�D�FRQWUDFW�IRU�WKH�SURYLVLRQ�RI�VHUYLFHV��,W�ZDV�D�KXJH�VWHS�IRU�WKH�
$VVRFLDWLRQ�WR�EH�D�UHFRJQLVHG�SURYLGHU��DQG�QHZ�OHJDO�WHUULWRU\��2QFH�SHRSOH�VWDUWHG�JHWWLQJ�
UHJLVWHUHG�WKH�PHPEHUVKLS�RI�$1=$6:�JUHZ�H[SRQHQWLDOO\��EHFDXVH�SHRSOH�ZHUH�MRLQLQJ�
WKH�$VVRFLDWLRQ�SULQFLSDOO\�IRU�FRPSHWHQF\��$W�WKH�WLPH�ZH��WKH�$VVRFLDWLRQ��KDG�KRSHG�
WKH\�ZHUH�DOVR�MRLQLQJ�EHFDXVH�RI�WKH�YDOXH�RI�EHORQJLQJ�WR�D�SURIHVVLRQDO�ERG\��,�WKLQN�WKHUH�
ZHUH��DQG�UHPDLQ��LVVXHV�DURXQG�SHRSOH�XQGHUVWDQGLQJ�WKH�GLͿHUHQFH�EHWZHHQ�WKH�UROHV�RI�
D�SURIHVVLRQDO�ERG\�YHUVXV�D�UHJXODWRU\�ERG\��7KH�$VVRFLDWLRQ�KDV�VHYHUDO�WLPHV�FDQYDVVHG�
RXU�PHPEHUVKLS�DERXW�ZKDW�SHRSOH�ZRXOG�OLNH�IURP�WKHLU�SURIHVVLRQDO�ERG\��EXW�FHUWDLQO\�
LQ�WKRVH�HDUO\�GD\V�LW�ZDV�SULQFLSDOO\�IRU�FRPSHWHQF\�WKDW�PDQ\�QHZ�PHPEHUV�MRLQHG�·

.LHUDQ�WKHQ�UDLVHG�WKH�TXHVWLRQ�¶+RZ�PXFK�FKRLFH�GLG�WKH�$VVRFLDWLRQ�KDYH�DW�WKH�WLPH�
regarding becoming a competency provider for registration, given it was core to member-
VKLS�RI�WKH�$VVRFLDWLRQ"·�

5RVH�UHVSRQGHG��VD\LQJ�WKDW��¶,W�ZDV�D�SRVLWLRQ�RI�OLWWOH�FKRLFH��ZH�ZHUH�WU\LQJ��ZLWKRXW�
FDSLWDOLVLQJ�RQ�WKH�RSSRUWXQLW\��WR�DGYDQFH��ZKLOVW�DOZD\V�EHLQJ�DZDUH�WKDW�RXU�SULPDU\�
IRFXV�ZDV�WR�SURYLGH�D�VHUYLFH�IRU�RXU�PHPEHUV�·�5RVH�WKHQ�UHFDOOHG�KRZ�VKH�IHOW�H[WUHPHO\�
RYHUZKHOPHG��GDXQWHG�DQG�DQ[LRXV�DW�WKH������$QQXDO�*HQHUDO�0HHWLQJ��E\�WKH�IDFW�WKDW��
¶7KH�5HJLVWUDWLRQ�%RDUG��WKH�QHZ�NLG�RQ�WKH�EORFN��KDG�DSSRLQWHG�VHYHUDO�RI�RXU�NH\�PHP-
EHUV�DQG�WKDW�ZDV�H[FLWLQJ�IRU�WKHP�WR�GHYHORS�D�QHZ�ERG\·��6KH�DGGHG�WKDW��¶7KH�TXHVWLRQV�
WKDW�WKH�$VVRFLDWLRQ�KDG�WR�SRQGHU�DW�WKDW�WLPH�ZHUH��:KDW�GLG�UHJLVWUDWLRQ�PHDQ�IRU�WKH�
$VVRFLDWLRQ"�:KDW�ZRXOG�EH�WKH�LPSDFW�RQ�RXU�OLYHOLKRRG�DQG�RXU�PHPEHUVKLS�HWF«"�,W�ZDV�
D�GL΀FXOW�WLPH�EXW�FHUWDLQO\�WKH�FRPSHWHQF\�FRQWUDFW�DQG�EHLQJ�UHFRJQLVHG�DV�D�SURYLGHU�
GHOLYHUHG�D�ZD\�IRU�WKH�$VVRFLDWLRQ�DQG�WKH�6:5%�WR�EH�PXWXDOO\�EHQHÀFLDO�LQ�D�VHQVH�·
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.LHUDQ�WKHQ�VDLG��¶<RX�PHQWLRQHG�HDUOLHU�WKDW�WKHUH�KDV�EHHQ�VRPH�FRQIXVLRQ�DERXW�WKH�
UHVSHFWLYH�UROHV�RI�$1=$6:�DQG�6:5%��,�ZRQGHU�LI�\RX�ZRXOG�GLVFXVV�WKLV�IXUWKHU"·��

5RVH�UHVSRQGHG��VD\LQJ��¶7KHUH�DUH�VWLOO�D�ORW�RI�SHRSOH�ZKR�GR�QRW�IXOO\�XQGHUVWDQG�WKH�
UROH�RI�D�UHJXODWRU\�DXWKRULW\�YHUVXV�WKH�UROH�RI�D�SURIHVVLRQDO�ERG\��,�DP�IRUWXQDWH��WKURXJK�
ZRUNLQJ�LQ�KHDOWK��WR�KDYH�FROOHDJXHV�ZKR�DUH�DOO�UHJLVWHUHG�DQG�PRVW�DOVR�EHORQJ�WR�SURIHV-
VLRQDO�ERGLHV��,Q�RWKHU�ZRUGV��WKHUH�LV�D�FXOWXUH�RI�XQGHUVWDQGLQJ�RI�WKH�GLVWLQFWLYH�EHQHÀWV�
DQG�VHSDUDWH�UROHV�RI�ERWK�D�SURIHVVLRQDO�ERG\�DQG�D�UHJXODWRU\�DXWKRULW\��,W�VHHPV�WR�PH�
WKDW�IRU�PDQ\�RWKHU�VRFLDO�ZRUNHUV��ZRUNLQJ�LQ�SULPDU\�VHUYLFHV��1*2V�RU�RWKHU�JRYHUQPHQW�
GHSDUWPHQWV�WKDW�WKH�GLͿHUHQFH�EHWZHHQ�D�SURIHVVLRQDO�ERG\�DQG�D�UHJXODWRU\�DXWKRULW\�LV�
QRW�VRPHWKLQJ�WKH\�DUH�DV�IDPLOLDU�ZLWK��)RU�H[DPSOH��LQ�WHD�URRP�FRQYHUVDWLRQV��LW�LV�VWLOO�
FRPPRQ�IRU�SHRSOH�WR�VSHDN�DERXW�EHLQJ�¶UHJLVWHUHG·�ZLWK�WKH�$VVRFLDWLRQ�LQ�WKH�EHOLHI�WKDW�
WKLV�PHDQV�WKH\�DUH�D�UHJLVWHUHG�VRFLDO�ZRUNHU�DQG�WR�EH�TXLWH�FRQIXVHG�DERXW�PDNLQJ�DQG�
XQGHUVWDQGLQJ�WKH�GLVWLQFWLRQ�EHWZHHQ�EHORQJLQJ�WR�WKH�SURIHVVLRQDO�ERG\�DV�D�PHPEHU�DQG�
EHLQJ�UHJLVWHUHG�DV�D�VRFLDO�ZRUNHU�ZLWK�WKH�6:5%��,�NQRZ�WKHUH�KDYH�EHHQ�PDQ\�DWWHPSWV�
E\�ERWK�ERGLHV� WKURXJK� URRSX��EUDQFKHV�DQG�YDULRXV�RWKHU�SURIHVVLRQDO�JURXSLQJV�DQG�
PHHWLQJV�WR�WU\�DQG�HGXFDWH�SHRSOH�DERXW�WKH�GLͿHUHQW�UROHV�DQG�GULYHUV�EXW�,�WKLQN�WKHUH�
UHPDLQV�D�FRQWLQXLQJ�QHHG�IRU�WKLV�WR�EH�SURPRWHG��

¶7R�EH�IDLU��,�WKLQN�WKDW�VRPH�RI�WKH�WKLQJV�WKDW�KDYH�KDSSHQHG�RYHU�WKH�ODVW����\HDUV�PD\�
QRW�KDYH�KHOSHG�DQG�,�GR�QRW�ZDQW�WR�EODPH�HLWKHU�SDUW\�IRU�WKLV��:KDW�,�PHDQ�LV�WKDW�IRU�VRPH�
SURIHVVLRQV�WKHLU�UHJLVWUDWLRQ�DXWKRULWLHV�VLPSO\�GHDO�ZLWK�WKH�UHJXODWLRQ�RI�WKHLU�SURIHVVLRQ��
,Q�RWKHU�ZRUGV��WKHLU�ZRUN�LV�SULPDULO\�FRQFHUQHG�ZLWK�SURFHVVLQJ�DSSOLFDWLRQV��DXWKRULVLQJ�
DQQXDO�SUDFWLVLQJ�FHUWLÀFDWHV�DQG�GHDOLQJ�ZLWK�GLVFLSOLQDU\�PDWWHUV�LQFOXGLQJ�FRPSHWHQF\�
ZKHQ�FRPSHWHQFH�LV�TXHVWLRQHG���ZKLFK�LV�GLͿHUHQW�IURP�VRFLDO�ZRUN��FRPSHWHQF\�ZKLFK�
LV�D�SDUW�RI�D�FULWHULD�IRU�PHPEHUVKLS�RI�$1=$6:�DQG�UHJLVWUDWLRQ�ZLWK�6:5%���2XU�UHJX-
ODWRU\�DXWKRULW\�KDV�EHFRPH�LQYROYHG�LQ�SURYLGLQJ�FRPSHWHQF\�EHFDXVH�LW�LV�D�FULWHULRQ�IRU�
UHJLVWUDWLRQ��LH��FRPSHWHQF\��DV�RSSRVHG�WR�DVVHVVLQJ�DQ�LQGLYLGXDO·V�FRPSHWHQFH�ZKHQ�LW�LV�
LQ�TXHVWLRQ���,Q�DGGLWLRQ��WKH�6:5%�VHHPV�DOVR�WR�EH�EHFRPLQJ�LQYROYHG�LQ�VRPH�SURIHVVLRQDO�
GHYHORSPHQW�DFWLYLWLHV��:KLOVW�,�DFNQRZOHGJH�WKDW�LW�LV�WKHLU�ULJKW�WR�GR�WKLV��LW�LV�QRW�KHOSLQJ�
SHRSOH�WR�XQGHUVWDQG�WKH�UROH�DQG�YDOXH�RI�WKH�GLͿHUHQW�ERGLHV�WKDW�,�EHOLHYH�VKRXOG�ZRUN�
WR�FRPSOHPHQW�UDWKHU�WKDQ�FRPSHWH�ZLWK�HDFK�RWKHU�·�

$FFRUGLQJ�WR�5RVH��¶3DUW�RI�WKH�SUREOHP�LV�EHFDXVH�ZH�DUH�LQ�DQ�HQYLURQPHQW�RI�YROXQWDU\�
UHJLVWUDWLRQ�DQG�EHFDXVH�SHRSOH�FDQ�FKRRVH�ZKHWKHU�RU�QRW�WKH\�EHFRPH�UHJLVWHUHG�DQG���RU�
FKRRVH�ZKHWKHU�RU�QRW�WKH\�EHORQJ�WR�WKH�SURIHVVLRQDO�ERG\��6RPH�SHRSOH�DUH�FKRRVLQJ�WR�
belong to the Association and not become registered, which means that the Association has 
QHHGHG�WR�FRQWLQXH�WR�SURYLGH�D�FRPSODLQWV�UHVROXWLRQ�SURFHVV�IRU�LWV�QRQ�UHJLVWHUHG�PHPEHUV�
LQ�RUGHU�WR�SURWHFW�WKH�SXEOLF��,W�LV�WKH�YROXQWDU\�QDWXUH�RI�UHJLVWUDWLRQ�WKDW�SUREDEO\�UHPDLQV�
WKH�PRVW�FRQWHQWLRXV�LVVXH��EHFDXVH�WKH�$VVRFLDWLRQ�ZKLFK�KDG�D�GH�IDFWR�VHOI�UHJXODWRU\�UROH�
SULRU�WR�6WDWH�UHJLVWUDWLRQ��FRQWLQXHV�WR�KDYH�WR�DFW�LQ�WKDW�UROH��:KHUHDV��IRU�RWKHU�GLVFLSOLQHV�
ZKLFK�VKDUH�D�FRGH�RI�HWKLFV���FRGH�RI�SUDFWLFH��\RX�GR�QRW�KDYH�WKDW�EOXUULQJ�EHFDXVH�LQ�WKRVH�
RWKHU�GLVFLSOLQHV�LW�LV�WKH�UHJXODWRU\�ERG\�WKDW�JHQHUDOO\�PDQDJHV�WKH�FRPSODLQWV�SURFHVVHV��
:LWK�PDQGDWRU\�UHJLVWUDWLRQ��\RX�DUH�QRW�DEOH�WR�XVH�D�SURWHFWHG�SURIHVVLRQDO�WLWOH�DQG�KDQJ�
\RXU�VKLQJOH�XS�XQOHVV�\RX�DUH�D�UHJLVWHUHG�SUDFWLWLRQHU�DQG�KDYH�D�SUDFWLVLQJ�FHUWLÀFDWH�·�

5RVH�DGGHG�WKDW��¶,�XQGHUVWDQG�ZK\�WKH�*RYHUQPHQW�RI�WKH�GD\�HOHFWHG�QRW�WR�PDNH�VRFLDO�
ZRUNHU�UHJLVWUDWLRQ�PDQGDWRU\�DW�WKH�EHJLQQLQJ��LQ�RUGHU�WR�SURYLGH�WLPH�IRU�WKH�XS�VNLOOLQJ�
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RI�WKH�ZRUNIRUFH��EXW�ZH�DUH����\HDUV�GRZQ�WKH�WUDFN�DQG�ZH�DUH�VWLOO�LQ�D�YROXQWDU\�UHJLV-
WUDWLRQ�HQYLURQPHQW�DQG�WKHUH�GRHV�QRW�DSSHDU�WR�EH�DQ\�REYLRXV�PRYHV�WR�FKDQJH�WKDW�·��

$W� WKLV�SRLQW�.LHUDQ� FRPPHQWHG�� ¶5RVH��\RX�DUH�KLJKOLJKWLQJ�D�QXDQFH� WKDW�SHUKDSV�
VRPH�SHRSOH�PD\�QRW�EH�DZDUH�RI��QDPHO\��WKDW�WKHUH�ZDV�VHOI�UHJXODWLRQ�RI�VRFLDO�ZRUNHUV�
WKURXJK�WKH�$VVRFLDWLRQ�EHIRUH�WKH�6WDWH�EHFDPH�WKH�UHJXODWRU�RI�VRFLDO�ZRUNHUV�WKURXJK�WKH�
6RFLDO�:RUNHUV�5HJLVWUDWLRQ�%RDUG��DQG�WKDW�ERWK�V\VWHPV��WKDW�LV�VHOI�UHJXODWLRQ�DQG�6WDWH�
UHJXODWLRQ�DUH�YROXQWDU\�·�

5RVH�UHSOLHG�VD\LQJ��¶6R�QRZ�ZH�KDYH�VHYHUDO�GLͿHUHQW�NLQGV�RI�VRFLDO�ZRUNHUV��ZH�KDYH�
social workers who are employed, not members of the Association and not registered, we 
have social workers who only belong to the Association, we have social workers who are 
only State registered and we have social workers who are both registered and belong to 
$1=$6:��:LWK�VXFK�GLYHUVLW\�LW�LV�GL΀FXOW�WR�VHH�KRZ�WKH�SULPDU\�SXUSRVH�RI�VWDWH�UHJX-
ODWLRQ��LH��WR�SURWHFW�WKH�SXEOLF��FDQ�SRVVLEO\�EH�DFKLHYHG��EHFDXVH�LW�RQO\�SURWHFWV�WKH�SXEOLF�
IURP�WKRVH�ZKR�DUH�UHJLVWHUHG��$Q\RQH�FDQ�VWLOO�EHFRPH�D�VRFLDO�ZRUNHU�DQG�FDOO�WKHPVHOYHV�
D�VRFLDO�ZRUNHU�EHFDXVH�WKH�WLWOH�RI�VRFLDO�ZRUNHU�UHPDLQV�XQSURWHFWHG�·

7KH�FRQYHUVDWLRQ� WKHQ� WXUQHG� WR�5RVH·V�YLHZV�DERXW�PDQGDWRU\� UHJLVWUDWLRQ�DQG� WKH�
protection of the title social worker,�ZLWK�5RVH�VWDWLQJ�WKDW�VKH�VXSSRUWHG�PDQGDWRU\�UHJLV-
WUDWLRQ�ZKLOVW�DOVR�H[SUHVVLQJ�FRQFHUQV�DERXW�LWV�LPSOHPHQWDWLRQ��5HJDUGLQJ�WKH�ODWWHU��VKH�
VDLG��¶,�WKLQN�KDG�PDQGDWRU\�UHJLVWUDWLRQ�KDSSHQHG�DERXW�WKH�WLPH�RI�WKH�ÀUVW�UHYLHZ�LQ�
������RU�VRRQ�DIWHU�WKDW��LW�ZRXOG�KDYH�EHHQ�OHVV�FRPSOLFDWHG�WKDQ�LW�PLJKW�EH�QRZ��7KLV�LV�
EHFDXVH�DV�WLPH�JRHV�RQ�WKLQJV�FKDQJH�DQG�WKH�UHJXODWRU\�DXWKRULW\�KDV�EHFRPH�LQYROYHG�
LQ�RWKHU�WKLQJV��,W�WKHQ�EHFRPHV�PRUH�GL΀FXOW�IRU�UROHV�DQG�UHVSRQVLELOLWLHV�WR�FKDQJH��2Q�
the other hand, one of the drivers for the Registration Board to become involved in these 
¶FRPSHWLQJ·�DFWLYLWLHV�PLJKW�EH� WR�EURDGHQ� WKHLU�ÀQDQFLDO�EDVH�DQG�� LI�DOO� VRFLDO�ZRUNHUV�
KDG�WR�EH�UHJLVWHUHG��WKHQ�WKDW�PD\�DOORZ�WKHP�WKH�ÀQDQFLDO�VHFXULW\�WR�IRFXV�RQ�SURWHFWLQJ�
WKH�SXEOLF�DQG�SURPRWLQJ�WKH�SURIHVVLRQ�LQ�LWV�PRUH�XVXDOO\�XQGHUVWRRG�WHUPV�OLNH�RWKHU�
UHJXODWRU\�DXWKRULWLHV��7KLV�FRXOG�HQDEOH�D�UHGXFWLRQ�RI�WKH�6:5%�LQYROYHPHQW�LQ�VRPH�RI�
the competitive things between the Association and the board and facilitate greater clarity 
IRU�VRFLDO�ZRUNHUV�DQG�PHPEHUV�RI�WKH�SXEOLF�DOLNH�

.LHUDQ�WKHQ�VDLG��¶5RVH��LI�,�KDYH�XQGHUVWRRG�ZKDW�\RX�DUH�VD\LQJ�WKLV�IDU��LW�VHHPV�WKDW�
\RX�DUH�UDLVLQJ�D�FRXSOH�RI�LQWHUHVWLQJ�LGHDV��2QH�RI�WKHP�LV�LQWHUGHSHQGHQF\�EHWZHHQ�WKH�
Association and the SWRB, with the Association being the competency service provider 
WR�WKH�5HJLVWUDWLRQ�%RDUG�LQLWLDOO\��7KH�VHFRQG�LGHD�WKDW�\RX�KDYH�UDLVHG�LV�WKDW�WKHUH�LV�D�
GHJUHH�RI�WHQVLRQ�LQ�WKH�YROXQWDU\�UHJLVWUDWLRQ�V\VWHP��GXH�WR�D�WHUULWRULDO�RYHUODS�EHWZHHQ�
WKH�$VVRFLDWLRQ�DQG�WKH�6:5%�LQ�UHJDUG�WR�WKH�VRFLDO�ZRUN�SURIHVVLRQ��,�DP�ZRQGHULQJ�ZKDW�
KDSSHQHG�WR�WKH�$VVRFLDWLRQ�ZKHQ�WKLQJV�FKDQJHG�RYHU�WLPH�IRU�LQVWDQFH��ZKHQ�7H�.DLDZKLQD�
$KXPDKL��7.$��VWDUWHG�SURYLGLQJ�FRPSHWHQF\�DVVHVVPHQWV�IRU�WKH�6:5%"·��

5RVH�UHSOLHG�VD\LQJ��¶,QLWLDOO\�WKHUH�ZDV�QRW�D�ORW�RI�FKDQJH�EXW�WKHQ�RYHU�WLPH��DV�WZR�
SURYLGHUV�RI�VHUYLFHV�WR�WKH�UHJXODWRU\�ERDUG��ZH�GHYHORSHG�D�VHUYLFH�SURYLGHU�UHODWLRQVKLS��
ZKHUH�ZH�FROODERUDWHG�WR�WU\�DQG�VXSSRUW�WKH�LQWHQW�RI�REMHFWLYH�SURIHVVLRQDO�FRPSHWHQF\��
%XW�DW�WKDW�WLPH��LW�VHHPHG�WKDW�VRPH�RI�WKH�6:5%�VWDͿ��GLG�QRW�QHFHVVDULO\�XQGHUVWDQG�WKH�
PHDQLQJ�RI�FRPSHWHQF\�LQ�WKH�ZD\�$1=$6:�LQWHQGHG�LW�WR�EH�DQG�WKHUH�ZHUH�DWWHPSWV�E\�
WKH�6:5%��ZKLFK�ZH�IHOW�ZHUH�GXPELQJ�GRZQ�FRPSHWHQF\��'HVSLWH�WKH�$VVRFLDWLRQ�DQG�7.$�
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EHLQJ�LQ�FRPSHWLWLRQ�IRU�FOLHQWV��ZH�VKDUHG�SKLORVRSKLFDO�JRDOV�ZKHQ�LW�FDPH�WR�XSKROGLQJ�
WKH�LQWHQW�RI�WKH�OHJLVODWLRQ�DV�ZH�XQGHUVWRRG�LW�LQ�UHODWLRQ�WR�FRPSHWHQF\��6R�ZH�GHYHORSHG�
D�FORVHU�UHODWLRQVKLS�ZLWK�7.$�WKDQ�ZH�KDG�KDG�LQ�WKH�SDVW�DQG�WKHUH�ZDV�TXLWH�D�ORW�RI�
VXSSRUW�EHWZHHQ�WKH�WZR�RUJDQLVDWLRQV�LQ�WHUPV�RI�D�SHHU�VHUYLFH�SURYLGHU�UHODWLRQVKLS�WR�
PDLQWDLQ�FRPSHWHQF\�VWDQGDUGV��$URXQG�������7.$�FHDVHG�WR�EH�D�SURYLGHU�DQG�WKDW�ZDV�
ZKHQ�WKH�5HJLVWUDWLRQ�%RDUG�GHFLGHG�WKH\�ZRXOG�EHFRPH�D�SURYLGHU��,�KDYH�DOZD\V�KDG�
UHVHUYDWLRQV�DERXW�WKH�UHJXODWRU\�ERG\�SURYLGLQJ�FRPSHWHQF\��,�WKLQN�WKHUH�LV�D�FRQÁLFW�RI�
LQWHUHVW�LVVXH�DURXQG�WKDW��ZKLFK�,�GR�QRW�NQRZ�WKDW�WKH\�KDYH�QHFHVVDULO\�UHFRJQLVHG��$OVR�
WKHUH�ZHUH�VRPH�FRQFHUQV�DERXW�WKH�DVVHVVPHQW�SURFHVV�LWVHOI�SHUKDSV�QRW�EHLQJ�DV�UREXVW�
RU�SURIHVVLRQDOO\�REMHFWLYH�DV�WKH�$VVRFLDWLRQ�KDG�VWULYHQ�WR�XSKROG��,Q�VKRUW��\RX�KDYH�WKH�
Association as one of the original approved service providers to SWRB and the SWRB who 
approve competency providers then becoming a provider itself and being in competition 
ZLWK�LWV�RZQ�FRQWUDFWHG�SURYLGHU�·

¶$QRWKHU�DUHD�RI�FKDOOHQJH�IRU�WKH�$VVRFLDWLRQ�ZDV�LQ�UHJDUG�WR�DSSURYDO�RI�VRFLDO�ZRUN�
FRXUVHV��ZKHUHLQ�KXJH�DPRXQWV�RI�ZRUN�KDG�JRQH�LQWR�GHYHORSLQJ�DQ�$1=$6:�SURFHVV��
,�ZDV�IUXVWUDWHG�WKDW�WKH�6:5%�VHHPHG�FRPSOHWHO\�XQZLOOLQJ�ULJKW�IURP�WKH�EHJLQQLQJ�
WR� HQJDJH� LQ� FRQVWUXFWLYH� FRQYHUVDWLRQV�ZLWK� WKH�$VVRFLDWLRQ� DURXQG� WKH� DSSURYDO� RI�
FRXUVHV��,�GR�QRW�NQRZ�ZKDW�WKH�UHDVRQ�ZDV�IRU�WKLV�VLWXDWLRQ�DV�,�ZDV�QHYHU�DEOH�WR�JHW�
D�VDWLVIDFWRU\�H[SODQDWLRQ�DERXW�WKDW��7KH�6:5%�WRRN�WKH�SRVLWLRQ�WKDW��LW�ZDV�WKHLU�UROH�
LQ�WKH�OHJLVODWLRQ�DQG�WKH\�ZRXOG�GR�LW��7KH�$VVRFLDWLRQ�SRLQWHG�RXW�WKDW�LW�SRWHQWLDOO\�
VDLG�WKDW�DERXW�FRPSHWHQF\�DV�ZHOO��EXW�$1=$6:�KDG�D�UHODWLRQVKLS�ZKHUHE\�WKH�6:5%�
UHFRJQLVHG�XV� DV� D�SURYLGHU�� EXW� WKH\�GLG�QRW� HQJDJH� LQ�PHDQLQJIXO� FRQYHUVDWLRQV� WR�
SURJUHVV�FRXUVH�DSSURYDOV�DW�DOO��,�GR�NQRZ�ZH��WKH�$1=$6:��KDG�KXJH�VXSSRUW�IURP�WKH�
$VVRFLDWLRQ�LQ�$XVWUDOLD�DW�WKDW�WLPH��EHFDXVH�FRXUVH�DSSURYDOV�KDG�EHHQ�VRPHWKLQJ�WKDW�
ZDV�YHU\�GHDU�WR�WKH�$XVWUDOLDQ�$VVRFLDWLRQ��$$6:��DQG�ZKLOVW�ZH�KDG�EHFRPH�LQYROYHG�
LQ�WKLV�PRUH�UHFHQWO\�ZH�ZHUH�QRQHWKHOHVV�GHYHORSLQJ�RXU�V\VWHPV�DQG�SURFHVVHV��,W�ZDV�
FHUWDLQO\�D�VLJQLÀFDQW�GLVDSSRLQWPHQW�DW�WKDW�WLPH�DQG�EHFDXVH�RI�WKH�6:5%�GHFLVLRQ�ZH�
ZHUH�XQDEOH�WR�FRQWLQXH�WR�GHYHORS�LW��7KH�ELJ�LVVXH��DSDUW�IURP�WKH�ORVV�DQG�WKH�IUXVWUD-
WLRQ�DQG�WKH�ZRUN�WKDW�KDG�EHHQ�GRQH��ZDV�WKH�6WDWH�WDNLQJ�RYHU�WKH�GHÀQLQJ�RI�VWDQGDUGV�
IRU�SURIHVVLRQDO�HGXFDWLRQ��7KH�$VVRFLDWLRQ�IHOW�UHDOO\�VWURQJO\�WKDW�LW�ZDV�WKH�UROH�IRU�WKH�
SURIHVVLRQ�WR�EH�DSSURYLQJ�VRFLDO�ZRUN�HGXFDWLRQ�FRXUVHV��QRW�D�UHJXODWRU\�ERG\�WKDW�LV�DQ�
DUP�RI�WKH�*RYHUQPHQW�GLFWDWLQJ�ZKDW�ZLOO�EH�SURYLGHG�LQ�D�SURIHVVLRQDO�TXDOLÀFDWLRQ�DW�
D�WHUWLDU\�LQVWLWXWLRQ��7KHUH�DUH�RWKHU�PHFKDQLVPV�IRU�WKH�6WDWH�WR�KDYH�LQSXW�LQWR�WHUWLDU\�
SURYLGHUV�DQG�IRU�WKH�SURIHVVLRQ�WR�EH�H[FOXGHG�IURP�FRQWULEXWLQJ�WR�WKH�GHÀQLQJ�RI�WKH�
SURIHVVLRQDO�QHHGV�RI�VRFLDO�ZRUN�VWXGHQWV��,�WKLQN�WKDW�KDV�GHÀQLWHO\�EHHQ�RQH�RI�WKH�ELJ�
ORVVHV�IRU�WKH�SURIHVVLRQ�·

.LHUDQ�WKHQ�VDLG��¶$Q�DUHD�WKDW�ZRXOG�VHHP�UHODWHG�WR�WKLV�ZRXOG�EH�GHYHORSPHQW�RI�
JUDGXDWH�FRPSHWHQFH�E\�WKH�6:5%�ZKLFK�FDPH�LQ�DERXW���������DQG�,�DP�ZRQGHULQJ�ZKDW�
\RXU�WKRXJKWV�DUH�UHJDUGLQJ�WKLV�·

5RVH�VDLG��¶0\�SHUVRQDO�UHÁHFWLRQ�RQ�WKLV�PDWWHU�LV�WKDW�,�KDYH�GL΀FXOW\�ZLWK�D�EOXUULQJ�
EHWZHHQ�HGXFDWLRQDO�TXDOLÀFDWLRQV�DQG�FRPSHWHQF\�WR�SUDFWLVH��,�GR�DEVROXWHO\�XQGHUVWDQG�
why that has been done and why that potentially makes a transitional pathway relatively 
VPRRWK��,�WKLQN�WKHUH�FRXOG�KDYH�EHHQ�RWKHU�ZD\V�WR�GR�WKDW�WR�SUHVHUYH�WKH�LQWHJULW\�RI�ZKDW�
,�EHOLHYH�DUH�WZR�VHSDUDWH�DQG�GLͿHUHQW�FULWHULD�²�TXDOLÀFDWLRQ�DQG�FRPSHWHQF\��&RPSHWHQF\�
LQFOXGHV�WKH�DSSOLFDWLRQ�RI�WKHRU\�LQWR�SURIHVVLRQDO�SUDFWLFH���DQG�ZKLOVW�SUDFWLFXP�SODFHPHQWV�
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may  begin to do this they are a part of the academic, tertiary provider-assessed compo-
QHQWV�RI�WKH�TXDOLÀFDWLRQ�UDWKHU�WKDQ�D�VHSDUDWHO\�SHHU�UHYLHZHG�SURIHVVLRQDO�DVVHVVPHQW�
RI�FRPSHWHQF\�LQ�WKH�EURDGHU�VHQVH�DQG�DV�VXFK�DUH�WZR�VHSDUDWH�FULWHULD�EHLQJ�PHUJHG��,�
WKLQN�WKHUH�DUH�RWKHU�ZD\V�RI�PHDVXULQJ�EHJLQQLQJ�FRPSHWHQFH�UDWKHU�WKDQ�MXVW�KDYLQJ�DQ�
DXWRPDWLF�WLFN�IRU�FRPSOHWLQJ�\RXU�DFDGHPLF�TXDOLÀFDWLRQ�·

$W�WKLV�SRLQW�.LHUDQ�VDLG��¶3HUKDSV�LI�ZH�GLVFXVV�QRZ�KRZ�GLG�WKH�$VVRFLDWLRQ�VXSSRUW�
WKH�DVSLUDWLRQV�RI�0DRUL�LQ�WKH�UHJLVWUDWLRQ�HQYLURQPHQW"·

5RVH�UHVSRQGHG�VD\LQJ��¶7KDW�LV�D�UHDOO\�JRRG�TXHVWLRQ��EHFDXVH�LW�ZDV�D�VLJQLÀFDQW�LVVXH�
ULJKW�IURP�WKH�VWDUW��:LWKLQ�WKH�OHJLVODWLRQ��WKH�ODFN�RI�UHFRJQLWLRQ�RI�WKH�7UHDW\�RI�:DLWDQJL�
ZDV�UHJDUGHG�DV�D�VLJQLÀFDQW�ZHDNQHVV�LI�\RX�OLNH�DQG�ZH�KDG�VXEPLWWHG�RQ�WKDW�DOO�DORQJ��
EXW�WKH�*RYHUQPHQW�DW�WKDW�WLPH�ZDV�QRW�ZLOOLQJ�WR�HPERG\�WKDW�LQWR�WKH�$FW�

¶3ULRU�WR�UHJLVWUDWLRQ�$1=$6:�GHYHORSHG�WKH�1LKR�7DQLZKD�PRGHO�RI�FRPSHWHQF\��DV�D�
NH\�SDUW�RI�$1=$6:·V�FRPSHWHQF\�SURJUDPPH�WR�VXSSRUW�0DRUL�VRFLDO�ZRUNHUV�WKURXJK�D�
NDXSDSD�0DRUL�IUDPHZRUN�IRU�DFKLHYLQJ�FRPSHWHQF\��DQG�SRWHQWLDOO\�UHJLVWUDWLRQ��WKURXJK�
WKDW�FRPSHWHQF\�SURFHVV��

¶,W�ZRXOG�EH�LQWHUHVWLQJ�WR�GR�VRPH�UHVHDUFK�RQ�WKH�QXPEHU�RI�0DRUL�VRFLDO�ZRUNHUV�ZKR�
DUH�UHJLVWHUHG�DQG�LI�WKH\�DUH�QRW�UHJLVWHUHG�LI�WKHUH�DUH�DQ\�LVVXHV�DURXQG�WKDW��,W�ZRXOG�
EH�DOVR�LQWHUHVWLQJ�WR�H[SORUH�WKH�SHUFHSWLRQV�RI�ERWK�$1=$6:�7DNDZDHQJD�2�$RWHDURD�
DQG�WKH�7DQJDWD�:KHQXD�6RFLDO�:RUNHUV�$VVRFLDWLRQ��RI�UHJLVWUDWLRQ����\HDUV�RQ��EHFDXVH�LW�
VHHPV�YHU\�PXFK�D�ZKLWH��SDNHKD�SLHFH�RI�OHJLVODWLRQ�IURP�D�SUHGRPLQDWHO\�ZKLWH��SDNHKD�
*RYHUQPHQW��7KH�SURIHVVLRQDO�ERG\�DQG�PDQ\�RWKHU�SDUWV�RI�WKH�SURIHVVLRQ�WU\�WR�SUHVHUYH�
WKHLU�FRPPLWPHQW�WR�D�ELFXOWXUDO�NDXSDSD��<HW�LW�UHPDLQV�YHU\�OLJKW�LQ�WKH�OHJLVODWLRQ�·�

.LHUDQ�WKHQ�DVNHG��¶2Q�WKDW�QRWH�,�DP�ZRQGHULQJ�ZKDW�DPHQGPHQWV�WR�OHJLVODWLRQ�ZRXOG�
\RX�OLNH�WR�VHH��JRLQJ�IRUZDUG"·�

,Q�UHSO\�5RVH�VDLG��¶7KDW�LV�D�JRRG�DQG�GL΀FXOW�TXHVWLRQ��,I�ZH�NQHZ�WKHQ�ZKDW�ZH�NQRZ�
QRZ��,�ZRXOG�WKLQN�GLͿHUHQWO\�DERXW�FRPSHWHQF\�EHFDXVH�LW�IHHOV�DV�WKRXJK�FRPSHWHQF\�
which people in the Association had developed and sweated blood and tears over, and was 
VXFK�DQ�LPSRUWDQW�SDUW�RI�LW��LW�IHHOV�OLNH�LW�KDV�WR�VRPH�GHJUHH�EHHQ�GXPEHG�GRZQ��VR�PD\EH�
LW�ZRXOG�KDYH�EHHQ�EHWWHU�WR�KDYH�NHSW�WKDW�VHSDUDWH�VRPHKRZ��EXW�RI�FRXUVH�WKH�ULVN�FRXOG�
KDYH�EHHQ�LW�PLJKW�KDYH�EHHQ�WRWDOO\�ORVW�HDUOLHU�VR�,�GRQ·W�NQRZ��&HUWDLQO\�VRPHWKLQJ�WKDW�
HQVKULQHG�D�FRPPLWPHQW�WR�ELFXOWXUDO�SUDFWLFH�ZRXOG�EH�VRPHWKLQJ�ZH�ZRXOG�FRQWLQXH�WR�
DVVHUW�DQG�ZLWKRXW�D�GRXEW�WKH�ZKROH�QRQ�PDQGDWRU\�VLWXDWLRQ�LV�VWLOO�D�ELJ�LVVXH��:H�RQO\�
JRW�WKH�$FW�RYHU�WKH�OLQH�EHFDXVH�LW�ZDV�QRW�PDQGDWRU\��WKHUH�ZDV�QRW�WKH�SROLWLFDO�VXSSRUW�
WR�PDNH�LW�PDQGDWRU\��6R�ORRNLQJ�EDFN�SHUKDSV��ZH�VKRXOG�KDYH�KHOG�RXW�DQG�VDLG�QR��VRUU\��
WKDW�LV�MXVW�D�ZDVWH�RI�WLPH��ZH�DUH�JRLQJ�WR�KDQJ�RQ�DQG�ZDLW�XQWLO�ZH�FDQ�DFKLHYH�PDQGDWRU\�
UHJLVWUDWLRQ��<HW��DV�D�KHDOWK�SURIHVVLRQDO��,�DP�FRPPLWWHG�WR�PDQGDWRU\�UHJLVWUDWLRQ�WKDW�
LV�WKH�QRUP�LQ�RXU�ÀHOG��LW�LV�KRZ�ZH�IXQFWLRQ�DQG�PDQ\�KHDOWK�SURYLGHUV�KDYH�SROLFLHV�LQ�
SODFH�WR�VXSSRUW�WKH�UHJXODWLRQ�RI�WKHLU�VRFLDO�ZRUN�VWDͿ��+RZHYHU��WKLV�LV�QRW�XQLYHUVDO�DQG��
JRLQJ�EDFN�WR�ZKDW�ZH�GLVFXVVHG�EHIRUH��YROXQWDU\�UHJXODWLRQ�JLYHV�QR�DVVXUDQFH�WKDW�WKH�
SXEOLF�DUH�EHLQJ�SURWHFWHG�ZKHQ�VHHLQJ�D�VRFLDO�ZRUNHU��EHFDXVH�WKH\�PLJKW�QRW�EH�UHJLVWHUHG��
PLJKW�QRW�EHORQJ�WR�D�SURIHVVLRQDO�ERG\��PD\�QRW�KDYH�DQ\�SURIHVVLRQDO�DFFRXQWDELOLW\�VR�
WKH�FXUUHQW�VWDWXV�GRHVQ·W�FXW�WKH�PXVWDUG�IRU�SURWHFWLRQ�RI�WKH�SXEOLF�·
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.LHUDQ�WKHQ�DVNHG�5RVH�DERXW�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�+HDOWK�3UDFWLWLRQHUV�&RP-
SHWHQF\�$VVXUDQFH�$FW�DQG�WKH�6:5$�DQG�ZKHWKHU�DQ\�SURJUHVV�KDG�EHHQ�PDGH�LQ�WKH�ODVW�
���\HDUV�IRU�KHDOWK�VRFLDO�ZRUNHUV�

,Q�UHVSRQVH�WR�WKLV�5RVH�VDLG��¶7KDW�LV�D�UHDOO\�JRRG�TXHVWLRQ�EHFDXVH�SULRU�WR�WKH�6RFLDO�
Work Registration Act coming into force, the health workers had lobbied really hard for 
KHDOWK�VRFLDO�ZRUN�WR�EH�XQGHU�WKH�+HDOWK�3UDFWLWLRQHUV�&RPSHWHQFH�$VVXUDQFH�$FW��������
�+3&$��DQG�ZH�NQRZ�WKH�UHDVRQV�ZK\�WKDW�GLGQ·W�KDSSHQ��,Q�WKH�KHDOWK�V\VWHP�LW�LV�D�VLJQLI-
LFDQW�DQRPDO\��0RVW�RWKHU�KHDOWK�SURIHVVLRQDOV�DUH�UHJXODWHG�E\�WKH�+3&$�DQG�XQGHUVWDQG�
WKDW��DQG�WKHQ�WKHUH�LV�VRFLDO�ZRUN��RXWVLGH�RI�WKH�+3&$��,Q�P\�FXUUHQW�UROH�LQ�P\�'+%�,�
DP�FRQVWDQWO\�WDONLQJ�WR�SHRSOH�ZKR�GR�QRW�XQGHUVWDQG�WKLV��KHOSLQJ�WKHP�WR�XQGHUVWDQG�
WKH�GLͿHUHQFH��,�JXHVV�RYHU�WLPH�LW�LV�VWDUWLQJ�WR�EH�PRUH�JHQHUDOO\�XQGHUVWRRG�DOWKRXJK�WKH�
LPSDFW�RI�WKLV�DFURVV�RWKHU�JRYHUQPHQW�GHSDUWPHQWV�UHPDLQV�VLJQLÀFDQW�ZKHUH�WKH\�UHFRJQLVH�
KHDOWK�SURIHVVLRQDOV�XQGHU�WKH�+3&$�EXW�WKH�UROH�RI�KHDOWK�VRFLDO�ZRUN��H�J��LQ�FRXQVHOOLQJ�
RU�UHKDELOLWDWLRQ��LV�QRW�UHFRJQLVHG�

¶+RZHYHU��LW�LV�DOVR�DERXW�WKH�ZD\�UHJXODWLRQ�LV�RSHUDWLRQDOLVHG��2WKHU�SURIHVVLRQV�KDYH�
WR�EH�UHJLVWHUHG�ZLWK�WKH�+3&$�EHIRUH�ZH�HYHQ�HPSOR\�WKHP��6RFLDO�ZRUNHUV�FRPH�LQ�DQG�
LQ�P\�'+%�ZH�QRZ�KDYH�D�UDIW�RI�FRQGLWLRQV�RQ�WKHLU�HPSOR\PHQW�VXFK�DV�RQH�RI�WKH�FRQ-
ditions is that they will complete their application for registration within three months of 
WKHLU�VWDUW�WLPH��EXW�ZH�FDQQRW�UHTXLUH�WKHP�WR�EH�UHJLVWHUHG�ZLWKLQ�WKUHH�PRQWKV�EHFDXVH�
the Registration Board only meets every three months and that is incomprehensible to other 
SURIHVVLRQDOV��6R�WKH�V\VWHP�IRU�EHFRPLQJ�D�UHJLVWHUHG�VRFLDO�ZRUNHU�LV�LQ�P\�YLHZ�QRW�DV�
H΀FLHQW�DQG�DV�HͿHFWLYH�DV�LW�PLJKW�EH��EHFDXVH�,�VD\�WR�P\�PHGLFDO�DQG�RWKHU�FROOHDJXHV��
ZH�FDQQRW�PDNH�WKHP�EH�UHJLVWHUHG�ZLWKLQ�WKLV�DPRXQW�RI�WLPH��EHFDXVH�WKH�6:5%�GRHV�QRW�
PHHW�WKDW�RIWHQ�DQG�LI�WKH\�QHHG�WR�JHW�H[WUD�LQIRUPDWLRQ��WKDW�LV�DQRWKHU�WKUHH�PRQWKV��DQG�,�
KDYH�WR�VD\�WKDW�GRHV�UDLVH�WKH�H\HEURZV�RI�RWKHU�KHDOWK�SURIHVVLRQDOV��,W�ZRXOG�EH�GLͿHUHQW�
LI�ZH�ZHUH�XQGHU�+3&$��EHFDXVH�WKHLU�SURFHVVHV�ZRXOG�EH�D�ELW�GLͿHUHQW��6RFLDO�ZRUN�LV�VR�
PXFK�PRUH�FRPSOLFDWHG�WKDQ�DQ\�RWKHU�SURIHVVLRQ��ZH�UHDOO\�PDNH�LW�KDUG�IRU�RXUVHOYHV�·�

7KH�FRQYHUVDWLRQ�WKHQ�WXUQV�WR�WKH�FKDQJHV�WKDW�KDG�RFFXUUHG�ZLWKLQ�WKH�$VVRFLDWLRQ��RYHU�
WKH�ODVW����\HDUV��ZLWK�.LHUDQ�DVNLQJ�5RVH�IRU�KHU�UHÁHFWLRQV�RQ�WKHVH�FKDQJHV��5HJDUGLQJ�
WKHVH�5RVH�FRPPHQWHG�WKDW��¶'XULQJ�WKLV�SHULRG�WKHUH�ZDV�D�JURZLQJ�ERG\�RI�NQRZOHGJH��
DQG�LVVXHV�DURXQG�WKH�JRYHUQDQFH�DQG�PDQDJHPHQW�RI�RUJDQLVDWLRQV�DQG�D�QXPEHU�RI�WKLQJV�
KDG�JRQH�ZURQJ�LQ�DJHQFLHV�ZKHUH�JRYHUQDQFH�DQG�PDQDJHPHQW�KDG�QRW�EHHQ�ZHOO�GHÀQHG��
DQG�ZHOO�VHSDUDWHG��$V�DQ�RUJDQLVDWLRQ��WKH�$1=$6:�ZDV�JURZLQJ�YHU\�TXLFNO\��:H�KDG�
HQRUPRXV�QXPEHUV�DQG�RXU�V\VWHPV�DQG�SURFHVVHV�QHHGHG�WR�HYROYH�WR�NHHS�XS��VR�WKH�$VVR-
FLDWLRQ�HPEDUNHG�RQ�D�UHYLVHG�VWUXFWXUH�ZLWK�D�PRUH�GHÀQHG�JRYHUQDQFH�PDQDJHPHQW�VSOLW�
DQG�WKDW�ZDV�D�SDLQIXO�SURFHVV�LQ�PDQ\�ZD\V��7KHUH�ZDV�WKH�ORVV�RI�WKLQJV��OLNH�WKH�1DWLRQDO�
&RXQFLO�ZKHQ�GHOHJDWHV�IURP�DOO�DURXQG�WKH�FRXQWU\�FDPH�WR�PHHW�WRJHWKHU�DQG�,�WKLQN�LW�LV�
D�VKDPH�WKDW�WKHUH�LV�QR�ORQJHU�D�PHFKDQLVP�WR�HQDEOH�WKDW�WR�KDSSHQ�ELDQQXDOO\��7KRXJK�,�
ZRXOG�QRW�ZDQW�WR�VXJJHVW�WKDW�ZKDW�ZH�KDG�ZDV�SHUIHFW��:H�GLG�KDYH�UHSUHVHQWDWLYHV�IURP�
DURXQG�WKH�FRXQWU\�FRPLQJ�WRJHWKHU��EXW�ZH�SRVVLEO\�GLG�QRW�XVH�WKDW�H[SHUWLVH�DV�ZHOO�DV�
ZH�PLJKW�KDYH�LQ�WHUPV�RI�GHYHORSLQJ��UHYLHZLQJ�DQG�FRQWLQXLQJ�WR�JURZ�WKH�SURIHVVLRQ��
NH\�SROLFLHV�HWF«�$QG�RI�FRXUVH�\RX�RIWHQ�HQGHG�XS�ZLWK�WKH�VDPH�SHRSOH�FRPLQJ�DOO�WKH�
WLPH�EHFDXVH�LQ�VPDOO�URRSX�RU�EUDQFKHV�LW�PLJKW�RQO\�KDYH�EHHQ�RQH�RU�WZR�SHRSOH�ZKR�
ZHUH�UHJXODUO\�HQJDJHG�DW�WKDW�OHYHO��DOWKRXJK�WKHUH�PLJKW�KDYH�EHHQ����RU�����RWKHU�PHP-
EHUV�LQ�WKDW�DUHD�ZKR�ZHUH�QRW�HQJDJHG��VR�ZDV�WKDW�D�UHSUHVHQWDWLYH�YLHZ"�,W�LV�QRW�DQ�HDV\�
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RQH��EXW�,�GR�WKLQN�ZH�ORVW�VRPHWKLQJ�E\�QRW�EHLQJ�DEOH�WR�PDLQWDLQ�WKLV�FRQQHFWLRQ�ZLWK�
DOO�WKH�URRSX�DQG�EUDQFKHV�DQG�WR�VRPH�GHJUHH�QRZ�WKH�EUDQFKHV�DQG�URRSX�PD\�SHUKDSV�
EH�OHVV�DFWLYH�WKDQ�WKH\�XVHG�WR�EH��,�WKLQN�WKDW�ZDV�D�PDMRU�FKDQJH��DQG�LQ�KLQGVLJKW�LW�ZDV�
SHUKDSV�D�SLW\�WKDW�ZH�KDYH�QRW�IRXQG�D�ZD\�WR�VXFFHVVIXOO\�PDLQWDLQ�WKH�EHQHÀWV�RI�WKH�
FRXQFLO�PHHWLQJV��,�NQRZ�WKH�$VVRFLDWLRQ�VWLOO�KDV�RU�GLG�KDYH�RQH�DQQXDO�IRUXP�WKDW�EURXJKW�
SHRSOH�WRJHWKHU�DQG�WKDW�GLG�KDYH�WKH�SRVVLELOLW\�RI�GLͿHUHQW�WKLQN�WDQNV�RQ�GLͿHUHQW�WRSLFV��
RU�LQWHUHVW�JURXSV·�GHYHORSPHQW�DQG�SROLF\�GHYHORSPHQW��7KDW�ZDV�DQ�DWWHPSW�WR�UHSODFH�
WKH�1DWLRQDO�&RXQFLO�ZLWK�DQRWKHU�YHKLFOH��,�DP�QRW�VXUH�KRZ�WKLV�LV�FRQWLQXLQJ�WR�HYROYH��
0DLQWDLQLQJ�OLQNV�ZLWK�WKH�PHPEHUV�DQG�VXSSRUWLQJ�WKH�EUDQFKHV�DQG�URRSX�WR�PDLQWDLQ�
VRPH�KHDOWK\�H[LVWHQFH�KDV�DOZD\V�EHHQ�D�FKDOOHQJH�DQG�SUREDEO\�FRQWLQXHV�WR�EH�·

7KH�FRQYHUVDWLRQ�GUDZV�WR�D�FORVH�ZLWK�5RVH�UHÁHFWLQJ�RQ�WKH�GLVFXVVLRQ�DERXW�WKH�ODVW�
���\HDUV�DQG�VD\LQJ�WKDW��¶)RU�WKH�ÀUVW�SDUW�RI�WKH�SHULRG�P\�H[SHULHQFHV�ZHUH�GUDZQ�IURP�
P\�UROH�DV�3UHVLGHQW�RI�WKH�$VVRFLDWLRQ�DQG�PRUH�UHFHQWO\�LW�KDV�EHHQ�DV�DQ�HPSOR\HU�RI�
VRFLDO�ZRUNHUV�LQ�WKH�KHDOWK�V\VWHP��,�KDYH�KDG�GLͿHUHQW�YLHZV�DERXW�UHJLVWUDWLRQ�RYHU�WKDW�
WLPH��,�DP�FRPPLWWHG�WR�UHJXODWLRQ�RI�WKH�SURIHVVLRQ�DQG�,�KDYH�VWURQJO\�DGYRFDWHG�WKDW�RXU�
ZRUNIRUFH�LV�IXOO\�UHJXODWHG��,�DP�VRUU\�WKDW�LW�LV�QRW�PDQGDWRU\�DQG�,�DP�VRUU\�WKDW�WKHUH�
FRQWLQXHV�WR�EH�EOXUULQJ�RI�UROHV�RI�WKH�SURIHVVLRQDO�ERG\�DQG�WKH�UHJXODWRU\�DXWKRULW\��DQG�,�
ZRXOG�OLNH�WR�WKLQN�WKDW�WKHUH�ZRXOG�EH�D�ZD\�RI�EHLQJ�DEOH�WR�VHSDUDWH�WKRVH�RXW�PRUH�FOHDQO\�
DQG�JHW�SURIHVVLRQDO�VRFLDO�ZRUNHUV�WR�FOHDUO\�XQGHUVWDQG�WKH�UROH�RI�WKH�GLͿHUHQW�ERGLHV��

¶5HJDUGLQJ�WKH�$VVRFLDWLRQ·V�MRXUQH\��WR�EH�IDLU��,�FDQQRW�FRPPHQW�RQ�WKH�ODVW�IHZ�\HDUV��
%XW�IURP�WKH�EHJLQQLQJ��LW�ZDV�D�QHUYRXV�QHZ�UHODWLRQVKLS�IRU�WKH�$1=$6:�ZLWK�WKH�6:5%��
$V�DQ�$VVRFLDWLRQ�ZH�ZHUH�QHUYRXV�DERXW�WKH�LPSDFW�RQ�WKH�SURIHVVLRQDO�ERG\��WKDW�WKLV�
QHZ�UHODWLRQVKLS�ZLWK�WKH�QHZ�DXWKRULW\�ZRXOG�KDYH��7KHQ�ZH�HQWHUHG�LQWR�D�SKDVH�RI�KXJH�
JURZWK�DQG�LW�ZDV�UHDOO\�EXV\�DQG�ZH�FRXOG�KDUGO\�NHHS�XS�ZLWK�WKH�FKDQJHV�DQG�WKH�LPSDFW�
RI�WKRVH�FKDQJHV��,W�ZDV�DOVR�YHU\�H[FLWLQJ�EHFDXVH�ZH�ZHUH�QR�ORQJHU�KDYLQJ�WR�VLW�DURXQG�
D�WDEOH�WKLQNLQJ�DUH�ZH�JRLQJ�WR�EH�DEOH�WR�KDYH�D�PHHWLQJ�QH[W�PRQWK��EHFDXVH�WKHUH�ZDV�
PRUH�FDVK�ÁRZ��ZKLFK�HQDEOHG�XV�WR�GHYHORS�PRUH�VHUYLFHV�DQG�PRUH�RSSRUWXQLWLHV��DQG�
WKHQ�LW�SODWHDXHG�IRU�D�ZKLOH�DQG�QRZ�LW�KDV�GURSSHG�RͿ��,�LPDJLQH�WKDW�SUREDEO\�WKHUH�LV�
VWLOO�WKDW�QHUYRXVQHVV�DQG�WHQVLRQ�DERXW�WKH�VXUYLYDO��UROH�DQG�SXUSRVH�RI�WKH�$VVRFLDWLRQ�
DQG�VR��LQ�VRPH�ZD\V��WKH�PRUH�WKLQJV�FKDQJH�WKH�PRUH�WKH\�VWD\�WKH�VDPH��%XW�REYLRXVO\�
LQ�D�GLͿHUHQW�ZD\�WR�ZKDW�LW�ZDV�EDFN�WKHQ��,�WKLQN�RQH�YHU\�SRVLWLYH�WKLQJ�WKDW�KDV�JURZQ�
KDV�EHHQ�WKH�SXEOLF�YRLFH��VR�WKHUH�KDV�EHHQ�D�ORW�PRUH�DFWLYH�LQYROYHPHQW�RI�$1=$6:�LQ�
PDNLQJ�VXEPLVVLRQV�DQG�PDNLQJ�FRPPHQW��2I�FRXUVH�QRW�DOO�FRPPHQW�LV�SLFNHG�XS�E\�WKH�
PHGLD��DQG�LW�SUREDEO\�KDV�ZD[HG�DQG�ZDQHG�RYHU�WLPH��EXW�,�WKLQN�LQ�JHQHUDO�WKHUH�KDV�
EHHQ�D�ORW�PRUH�RI�WKDW�DQG�WKDW·V�EHHQ�UHDOO\�JRRG��,�WKLQN�WKHUH�DUH�VWLOO�RQ�JRLQJ�TXHVWLRQV��
,�KDYH�QR�LGHD�ZKDW�WKH�FXUUHQW�UHODWLRQVKLS�LV�EHWZHHQ�WKH�$1=$6:�JRYHUQDQFH�ERDUG�
DQG�WKH�6:5%��DQG�,�DP�QRW�REVHUYLQJ�DQ\�LPSURYHG�FODULW\�DQG�GLͿHUHQWLDWLRQ�EHWZHHQ�WKH�
WZR�ERGLHV��3HUKDSV�WKHUH�KDYH�EHHQ�FKDQJHV��EXW�,�KDYH�QRW�REVHUYHG�D�FOHDU�DUWLFXODWLRQ�
DQG�D�GLVWLQFW�GLͿHUHQWLDWLRQ�EHWZHHQ�WKH�WZR�·




